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It’s hard to believe it’s been nearly a year since we 
gathered in Boston for the 2017 NFDA International 
Convention & Expo. My wife Jennifer and I are looking 
forward to reconnecting with our funeral service 
friends and colleagues from throughout the world in 
Salt Lake City for the 2018 NFDA Convention.

I am very impressed with the engaging workshops 
planned for this year’s convention. These workshops, 
were carefully selected by our Convention Education 
Task Force. Like you, the members of this task force 
are funeral directors who serve families and run 
businesses – they’re keenly aware of the challenges 
you face. I know you will leave Salt Lake City with a 
notebook full of ideas that you can implement at your 
business when you return home. 

Workshops aren’t the only place to discover new ideas 
– the convention will not only help us connect with 
colleagues we’ve never met before, but also renew old 
friendships. When funeral directors get together, we 
can’t help but share ideas; it’s great to hear what my 
peers are doing in different parts of the country to meet 
the needs of their community.

But, it’s not all business! NFDA will help you have 
fun with your fellow funeral directors while enjoying 
spectacular Salt Lake City. Be sure to join us for our 
exclusive social and networking events – you’re sure 
to leave Utah with plenty of memories. 

Last, but not least, the NFDA Convention features the 
world’s largest funeral expo. Please take time to meet 
with our vendor partners and discover the new and 
innovative products, services and technologies that 
will help you run a more efficient business focused on 
meeting the needs of your families.

I hope you’ll join us for it all in Salt Lake City from 
October 14-17 … and if you see me or Jennifer, be sure 
to say hello. 

The 2018 NFDA International Convention & Expo is 
sure to be an unforgettable experience!

Special Guest Editor, Ken Cahall, CFSP, CCO, 
NFDA President
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Salt Lake City
Different By Nature

• City Creek Center, right across the street from the convention 
 center, has it all when it comes to shopping – more than 100 
 stores and restaurants – and a creek runs right through the 
 property!

• There are more bars in the downtown convention district than 
 you think! 118 to be exact, plus 12 local breweries, and local 
 distilleries too!

• Discover your roots! Visit the Family Research Library, which 
 houses the world’s most extensive genealogy records and the 
 experiential Family Discovery Center.

• Home of the inspirational Mormon Tabernacle Choir!

Whether you’re into the great outdoors, shopping, night life, pro 
sports, the arts (culinary or otherwise) or genealogy, Salt Lake City 
will keep you busy! The hardest part about planning your trip will 
be narrowing down your options. And with an average October 
temperature of 65.8 degrees, the weather will be ideal!

Register early and save!
Register by September 7 and save $100! Group 
registration discounts are also available.

Book your hotel room early!
A variety of accommodations are available through 
NFDA’s exclusive room block. Reserve your room early – 
they will sell out!

Join thousands of funeral service professionals from around the world for the 
best in networking and education, the world’s largest funeral service expo and 
more! Whether you’re planning to join us for your first convention or your 50th, 
get ready for the experience of a lifetime!

Take advantage of everything this year’s convention has to offer:

 • Five preconvention seminars from which to choose 

 • High-profile keynote speakers

 • Engaging, expert-led education sessions

 • The world’s largest funeral service expo

 • Unique tours and fun social events

 • Walkable access to a variety of restaurants, bars, distilleries, shopping 
  and attractions

 • And so much more!

First-time Attendee Reception
Salt Palace Convention Center
Sunday, October 14
5:30 – 6:15 p.m.

Calling all first-time convention attendees! Make the most of your convention 
experience with this unique networking opportunity! Meet fellow first-time 
attendees and NFDA staff (and enjoy a cocktail) before heading to the 
Welcome Party.

If you attend only one funeral service event 
this year, make it the world’s largest!

6,000+ 
Attendees

2018_Convention Reg Brochure.indd   5 5/7/18   9:27 AM
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Excitement Awaits at the 2018 
NFDA International Convention & Expo!

Remembering a Life Film Contest

So many life stories deserve to be told – stories about 
people who lived and loved well. The Remembering a Life 
Film Contest invites novice and expert filmmakers from 
around the world to create films that will help convey the 
importance and power of memorializing lives. 

Winners will be chosen in July but will be kept secret (yes, kind of like the Oscars) until 
the three winning films debut at the 2018 NFDA International Convention & Expo. It’s 
NFDA’s own mini-Sundance Film Festival.

View all three winning films in the screening room, attend special workshops about 
storytelling, share ideas about how storytelling can help families create beautiful 
tributes for their loved ones, and hear the winning filmmaker share his or her inspiration 
(schedule permitting). 

Great Big Giveaway Day!

Visit the Expo hall Wednesday morning and be sure to stop by our 
sponsors’ booths – they’ll be handing out tickets for your chance to 
win a variety of fabulous prizes! Winners will be announced at the 
Wednesday General Session, but your luck begins in the Expo hall!

Remembering a Life 
Watch. Learn. Connect.
 
Let the aroma of popcorn lead you to our interactive 
venue dedicated to Remembering a Life! Learn all about 
NFDA’s new consumer initiative and how you can use 
Remembering a Life tools and resources to educate 
families about planning and preplanning funerals, 
memorialization and grief.

 • Watch the winning films from the Remembering a Life 
  Film Contest. (See contest info at left!)

 • View powerful new public service announcements that 
  help families affected by tragic death.

 • Experience Have the Talk of a Lifetime tools and 
  resources – see what’s new!

 • Visit rememberingalife.com and find out how 
  the website is helping families.

 • Strike a pose with friends in a fun photo opp!

Did we mention there 
will be complimentary
popcorn?

2018_Convention Reg Brochure.indd   6 5/7/18   9:27 AM
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At a Glance (Subject to change)

Friday, October 12
1 – 7 p.m.  Celebrant Training 
 (Day 1)* 

Saturday, October 13
7:30 a.m. – 5 p.m. Registration

8 a.m. – 4:30 p.m. Habitat for Humanity*
8 a.m. – 4:30 p.m. NFDA Arranger Training*
8 a.m. – 4:30 p.m. NFDA Certified
 Preplanning 
 Consultant (CPC)*
8 a.m. – 4 p.m. NFDA Cremation 
 Certification* 

8 a.m. – 6 p.m. Celebrant Training 
 (Day 2)* 

8 a.m. – 4 p.m. NFDA Policy Board 
 Meeting

12 – 5 p.m. NFDA Central

Sunday, October 14
8 a.m. – 5 p.m. Registration

8 a.m. – 5 p.m. NFDA Central

8 a.m. – 12 p.m. Celebrant Training
 (Day 3)* 

8:30 – 10:45 a.m. CPC Exam*
8:30 a.m. – 12:30 p.m. The Vernie Fountain Files: 
 Embalming, Restoration 
 and Death Investigation*
9:30 a.m. (shotgun start) Funeral Service 
 Foundation
 Golf Classic* 

11:30 a.m. – 3:30 p.m. Workshops

12 – 4 p.m. Highlights of 
 Salt Lake City Tour*
3:45 – 6 p.m. Viewing of 
 Getting Grace Movie

5:30 – 6:15 p.m. First-time Attendee 
 Reception

6:30 – 8:30 p.m. Welcome Party

Monday, October 15
“Think Pink” Day for 
Breast Cancer Awareness 
Monday is Breast Cancer Awareness Day at the 2018 
NFDA International Convention & Expo. Get your pink 
badge ribbon and wear pink to show your support!

7 a.m. – 5 p.m. Registration

7 a.m. – 5:30 p.m. NFDA Central

7:30 – 9:30 a.m. Workshops

9:45 – 11:45 a.m. General Session

12 – 5 p.m. Expo

12:15 p.m. Expo Ribbon Cutting 
 Photo Opp

12:30 – 3:30 p.m. Salt Lake City Distillery 
 & Natural History 
 Museum Tour*
4:30 – 5:30 p.m. All-Star Recognition 
 Ceremony

5 – 7 p.m. Funeral Service 
 Foundation 
 Donor Appreciation 
 Reception•  

5:15 – 6:15 p.m. First-time Exhibitor 
 Reception 

Tuesday, October 16 
7 a.m. – 5 p.m. Registration

7 a.m. – 5:30 p.m. NFDA Central

7:30 – 10:45 a.m. Workshops

11 a.m. – 12 p.m. Service of Remembrance

12 – 5 p.m. Expo

12:30 – 2 p.m. Conversation Cafés

1 – 5 p.m. Historic Main Street 
 Park City Tour*
4:30 – 5 p.m. Installation of 2018-19 
 NFDA President and 
 Board of Directors

5 – 5:30 p.m. Board of Directors 
 Installation Reception  

5:30 – 6:30 p.m. Heritage Club 
 Reception•

6 – 7:30 p.m. International Reception•

8 – 11 p.m. Funeral Directors 
 Under 40 Party*

Wednesday, October 17
7 a.m. – 2:30 p.m. Registration

7 a.m. – 2:30 p.m. NFDA Central

8 – 9 a.m. Workshops

9 a.m. – 12 p.m. Expo

12 – 2 p.m. Lunch* and 
 General Session

4 – 8:30 p.m. Oktoberfest at 
 Snowbird*

Thursday, October 18  
8:30 a.m. – 12:30 p.m. Utah Olympic Park Tour*

* Additional registration required
• By invitation only* Additional registration required

• By invitation onlyAt a Glance (Subject to change)
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8:30 a.m. – 12:30 p.m. The Vernie Fountain Files: 
 Embalming, Restoration 
 and Death Investigation*
9:30 a.m. (shotgun start) Funeral Service 
 Foundation
 Golf Classic* 
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12 – 4 p.m. Highlights of 
 Salt Lake City Tour*
3:45 – 6 p.m. Viewing of 
 Getting Grace Movie

5:30 – 6:15 p.m. First-time Attendee 
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5 – 5:30 p.m. Board of Directors 
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8 – 11 p.m. Funeral Directors 
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• By invitation onlyAt a Glance (Subject to change)
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Preconvention Seminars 
Friday, October 12 | Saturday, October 13

Friday, October 12

Certified Celebrant 
Training
Brought to you by InSight Institute and 
hosted by NFDA
Registration: Friday 12:30 p.m. 
Seminar Day 1: Friday 1 – 7 p.m. 
Seminar Day 2: Saturday 8 a.m. – 6 p.m. 
Seminar Day 3: Sunday 8 a.m. – 12 p.m. 

Glenda Stansbury and 
Kathy Burns, InSight Institute

Set your firm apart from the competition! As 
families’ wishes continue to evolve, it is more 
important than ever to offer a variety of 
services that meet their needs and exceed 
their expectations. Many funeral homes look 
to celebrants and find it most economical to 
train their staff to accommodate this growing 
demand for customized services. A certified 
celebrant works with the funeral director to 
provide a funeral, memorial service or tribute 
that reflects the personality and life of the 
deceased. (17 CE Hours)
Separate registration required: nfda.org/
celebrant

Saturday, October 13

NFDA Arranger Training 

Registration: 7:30 – 8 a.m. Seminar: 8 a.m. 
– 4:30 p.m.

Lacy Robinson, CFSP 
NFDA Director of Member Development

Learn how to make the most of the 
arrangement conference through a 
creative, five-step process you’ll only 
discover here. This high-energy, interactive 
program provides you with the tools you’ll 
need to convey the value of the funeral to 
families and partner with them to design 
memorable life-tribute events. Through a 
combination of small-and large-group 
discussions, problem-solving and creative 
collaboration, you’ll leave with fresh 
approaches and new ideas to transform 
your arrangement conferences. (8 CE 
hours)
Separate registration required: 
nfda.org/arrangertraining

NFDA Certified Preplanning 
Consultant Seminar and Exam

Seminar: Saturday 8 a.m. – 4:30 p.m. 
Exam: Sunday 8:30 – 10:45 a.m.

Heather Braatz, CCO, CPC NFDA Education 
Manager

Consumers demand service excellence and 
trust professional credentials. Promote 
exceptional funeral preplanning and preneed 
standards by earning the internationally 
recognized NFDA Certified Preplanning 
Consultant™ designation. Ethics, 
preplanning principles, FTC compliance, 
basic contract law, customer service, funding 
options, communication skills, marketing 
principles, consultative sales and the value of 
the funeral are covered. The CPC Standards 
Manual is the basis of the seminar and exam. 
You must be eligible to participate and 
prepare in advance (apply early!). The manual 
is shipped upon application approval. (8 CE 
hours)
Separate application and registration 
required: nfda.org/cpc

Federated Mutual Insurance Company and its subsidiaries*
  18.07  Ed. 3/18 *Not licensed in all states. © 2017 Federated Mutual Insurance Company

Protecting your american dream,
together.

Endorsed Member Benefit

Ward’s 50® Top Performer 
A.M. Best® A+ (Superior) Rating

Let your dreams soar, but protect what needs protecting. 
To learn more, contact your local marketing representative today.

federatedinsurance.com
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Keynote Speakers

General Session
Laura Bush, First Lady 
of the United States 
(2001-2009)
Monday, October 15
9:45 – 11:45 a.m.
Laura Bush, First Lady of the United 
States (2001-2009)

For Mrs. Bush, First Lady of the United 
States (2001-2009), public service is 
a way of life. As a teacher and school 
librarian, she inspired children on a 
daily basis, recognizing the critical role 
education plays in laying a foundation 
for success. As First Lady, she 

continued to pursue her passion by advocating the importance of literacy 
and education to advance opportunity for America’s young people and to 
foster healthy families and communities. Join us as Mrs. Bush discusses 
her time as First Lady of the United States, her reflections on 9/11, her 
passion for education and the work of the George W. Bush Institute, which 
she and her husband, President George W. Bush, founded after leaving 
the White House. She’ll also share insights with NFDA President Ken 
Cahall during a brief, onstage conversation following her keynote address.

As chair of the Bush Institute’s Women’s Initiative, Mrs. Bush promotes 
access to education, healthcare and economic opportunity for women 
and girls around the world. The Women’s Initiative programs are preparing 
and empowering the next generation of women leaders in North Africa 
and the Middle East, working to ensure the expansion and protection of 
women’s rights in Afghanistan, and engaging and supporting First Ladies 
from around the world to effectively use their unique platforms to advance 
issues for women and girls in their countries. 

General Session
Principled Leadership: 
In the Face of Change 
and Crisis
Wednesday, October 17
12:45 – 2 p.m.
Rudy Giuliani, 107th Mayor of New York 
City (1994-2001)

Rudolph W. Giuliani, the former Mayor 
of New York City, was born in Brooklyn, 
New York.  As the grandson of Italian 
immigrants, he was taught the value of 
a strong work ethic and a deep respect 
for America’s ideal of equal opportunity. 
He attended Bishop Loughlin Memorial 

High School, Manhattan College, and New York University Law School.
 
In 1993, Giuliani was elected Mayor of the City of New York.  Campaigning 
on the slogan “One City, One Standard,” he focused on reducing crime, 
reforming welfare, and improving the quality of life. In 1997, he was re-
elected with 57% of the vote in a city in which Democrats outnumbered 
Republicans five to one.
 
On September 11, 2001, America suffered the worst attack in its history 
when terrorists crashed planes into the Twin Towers of the World Trade 
Center. Thousands of New Yorkers were killed, including hundreds of 
members of the city’s uniformed services, who rushed to the scene to lead 
the heroic rescue of tens of thousands of people.  Having narrowly missed 
being crushed when the Towers fell, Giuliani immediately began leading 
the recovery of the city as it faced its darkest hour. Giuliani was widely 
lauded for his steady hand during challenging times. 
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NFDA Certified Preplanning 
Consultant Seminar and Exam

Seminar: Saturday 8 a.m. – 4:30 p.m. 
Exam: Sunday 8:30 – 10:45 a.m.

Heather Braatz, CCO, CPC NFDA Education 
Manager

Consumers demand service excellence and 
trust professional credentials. Promote 
exceptional funeral preplanning and preneed 
standards by earning the internationally 
recognized NFDA Certified Preplanning 
Consultant™ designation. Ethics, 
preplanning principles, FTC compliance, 
basic contract law, customer service, funding 
options, communication skills, marketing 
principles, consultative sales and the value of 
the funeral are covered. The CPC Standards 
Manual is the basis of the seminar and exam. 
You must be eligible to participate and 
prepare in advance (apply early!). The manual 
is shipped upon application approval. (8 CE 
hours)
Separate application and registration 
required: nfda.org/cpc

Federated Mutual Insurance Company and its subsidiaries*
  18.07  Ed. 3/18 *Not licensed in all states. © 2017 Federated Mutual Insurance Company

Protecting your american dream,
together.

Endorsed Member Benefit

Ward’s 50® Top Performer 
A.M. Best® A+ (Superior) Rating

Let your dreams soar, but protect what needs protecting. 
To learn more, contact your local marketing representative today.

federatedinsurance.com
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OCTOBER 14, 2018
MOUNTAIN DELL GOLF COURSE

9:30 AM SHOTGUN START
SCRAMBLE FORMAT

BOW  TIE
BENEFACTORS

Since its 2001 inception, our lively and 
welcoming golf outing has raised more 
than $1 million to advance our mission 
to support funeral service in building 

meaningful relationships with the 
families and communities it serves. 

#BobBigginsStrong  

LEARN MORE ONLINE
FuneralServiceFoundation.org/Golf

SPONSORSHIP & 
UNDERWRITING 
OPPORTUNITIES 

AVAILABLE  

PLEASE JOIN US!
Gather a foursome of 
friends and clients for 
the Bow Tie Classic in 
memory of Bob Biggins, 
Foundation trustee and 
NFDA past president. 

REGISTRATION 
FEE: $250
Your fee includes 
transportation; greens 
fees and cart; breakfast, 
lunch and drinks; and 
on-course games and 
contests. Golf clubs 
are also available. 

NO FOURSOME? 
NO PROBLEM!
We’ll team you up with 
fellow funeral service 
professionals to golf, 
network and “take 
shots” out on the links.

NEW THIS YEAR  ...
We’re offering a 
limited number of 
complimentary single-
player registrations to 
licensed funeral directors, 
subject to availability.

Golf Ads.indd   2 5/2/2018   11:37:06 AM
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11:30 a.m. – 12:30 p.m.
1 CE hour

Google It! Making 
the Most of Your 
Online Presence
Lynn Elliott, Owner 
Media Demographics

Asian Culture in 
Cremation and 
Funerals 
Charles An, Funeral Director 
Sunnyside Cremation and 
Funeral

Going Beyond 
Facebook: Using 
Digital Marketing to 
Grow Online S

Zachary Garbow, 
Co-founder, Funeral 
Innovations

11:30 a.m. – 1 p.m.
1.5 CE hours

Be the Best 
Crematory Operator 
in Your Community
Carol Green, NFDA 
Environmental Compliance 
Counsel; Mike Nicodemus, 

NFDA Vice President of Cremation Services

Workshops 
Sunday, October 14

Business 
Operations, 
Technology

Professional 
Skills

Business 
Operations 

Business 
Operations, 
Compliance 
and Legal

Get ready to pose 
for the paparazzi!  
After a great day of learning, 

walk the red carpet at NFDA’s 
film festival-inspired 
Welcome Party! 

Insurance provided by National Guardian Life Insurance Company. National Guardian Life Insurance Company is not affiliated with The Guardian Life 
Insurance Company of America a.k.a. The Guardian or Guardian Life.                                          NFDA-B 04/18

See the difference with NGL.

888.239.7047  •  www.nglic.com  •  Booth #2221

When your company slogan is “it’s about people” you see things a little differently. 

At NGL, we see things clearly and focus on the things that provide you value.  Our expertise allows us to offer you the 
best options for partnerships, products and services. We are not just a Preneed insurance carrier, we are your partner. 

S  Simultaneously translated into Spanish.
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Workshops 
Sunday, October 14

1:15 – 2:15 p.m.
1 CE hour

Treating Difficult 
Institutionalized 
Medical Cases S

Karl Wenzel, CFSP, MBIE 

Why Youth and 
Funerals Matter
Carrie Bauer, Youth 
Coordinator, HopeWest 
Hospice

Funeral Financing 
and Payment 
Strategies
Representatives from 
Lending USA, TSYS and 
Hunter Warfield

50 Cards, 50 
Questions
Mike Watkins, Vice 
President of Operations 
and Compliance, The 
Signature Group; Theresa 

Wiederspahn, Director of Community Outreach-
Great Plains Territory, Swan Law Funeral 
Directors

1:15 – 3:15 p.m.
2 CE hours

Active Shooter 
Preparedness 
Training
Jay Darin, Special 
Agent, Federal Bureau of 
Investigation 

2:30 – 3:30 p.m.
1 CE hour

Cemeteries are 
Dying: A Bold 
Response S

Lynn Gibson, Ph.D., CFSP, 
President, Smith Life and 
Legacy Funeral Home; Jason 

Troyer, Ph.D., Founder, Mount Hope Grief Services

Award-Winning 
Customer Service 
and Community 
Outreach 
Jessica Koth, NFDA Public 
Relations Manager, and Panel

FAMIC Panel – Have 
the Talk of a Lifetime
Kathryn Pratscher, 
Executive Director, Funeral 
and Memorial Information 
Council

POAs, Wills and 
Trusts… Oh My!
Eric Whiting, LL.M., Partner, 
York Howell & Guymon 
Attorneys at Law

2:30 – 4 p.m.
1.5 CE hours

Voices of Grief: 
Honoring the Sacred 
Journey
Kathy Sparnins, Executive 
Director, Voices of Grief

2:30 – 3:30 p.m. 
No CE

Take Your Leadership Commitment 
to the Next Level
Charles “Chuck” Bowman, 2017-18 NFDA 
President Elect; Douglas “Dutch” Nie, 2017-19 
NFDA At-large Representative 

3:45 – 6 p.m. 
No CE

Special Screening: Getting Grace
Daniel Roebuck, Actor, Director, Filmmaker 
The Roebuck Group

Technical 
Skills

Grief and 
Bereavement

Business 
Operations,
Customer 
Service

Customer 
Service, 
Professional 
Skills

Business 
Operations

Cemetery, 
Business 
Operations

Customer 
Service, 
Professional 
Skills

Customer 
Service

Business 
Operations

Professional 
Skills,
Grief and 
Bereavement

S  Simultaneously translated into Spanish.
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7:30 – 8:30 a.m.
1 CE hour

FTC Funeral Rule: 
Reducing Your Risk
T. Scott Gilligan, NFDA 
General Counsel, Gilligan 
Law Offices; Craig 
Tregillus, FTC Funeral Rule 
Coordinator

Supporting Families 
After an Overdose 
Death
Marianne Schrom, CAE, 
Director of Engagement 
and Outreach, and Kelly 

Deitz, CAE, Director of Foundation and Core 
Programs, New York State Funeral Directors 
Association

The Relevance of 
Restorative Art 
Dominick Astorino, CFSP, 
MBIE, Funeral Director, 
Wujek-Calcaterra Funeral 
Home

Family Search – 
Finding Your Roots
Steve Rockwood, CEO
FamilySearch

7:30 – 9:30 a.m.
2 CE hours
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Workshops 
Tuesday, October 16

7:30 – 8:30 a.m.
1 CE hour

How End-of-Life 
Doulas are Changing 
the Face of Dying
Henry Fersko-Weiss, 
Executive Director, 
International End of Life 
Doula Association

After Suicide: 
Helping the 
Bereaved
Ronnie Walker, Founder and 
Executive Director, Alliance 
of Hope for Suicide Loss 
Survivors

7:30 – 9 a.m.
1.5 CE hours

Is it Sexual 
Harassment?
Jamie Hasty, Senior 
Vice President, SESCO 
Management Consultants 

7:30 – 9:30 a.m.
2 CE hours

Did You Know You 
are a Storyteller?
Greg Marshall, Chief 
Storyteller and Producer,
CI Design 

Create Lasting 
Memories: Perfecting 
the Final Touches S

Wallace Hooker, MBIE, 
CFSP, Owner, Family & 
Friends Funeral Home

Professional 
Skills

Grief and 
Bereavement

Professional 
Skills

Technical 
Skills

Business 
Operations, 
Compliance 
and Legal

Raise your voice 
in song!

Join us Tuesday morning for the 
Service of Remembrance where we’ll 
experience the power of music and its 

ability to comfort and heal. 
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8 – 9 a.m.
1 CE hour

Restoration and 
Repair of Trauma 
Cases S

Amanda McElreath, General 
Manager, and Melissa 
Johnson, Location Manager, 
Purdy & Walters Floral Hills

Asked and 
Answered: 
Today’s Consumer 
Preferences
Edward J. Defort, NFDA 
Publications Editor; 

Lacy Robinson, NFDA Director of Member 
Development; David Nixon, President, Nixon 
Consulting

Advocacy: How 
to Speak Up for 
Yourself and Your 
Profession
Lesley Witter, NFDA Senior 
Vice President of Advocacy

Lingering Liability: 
Inside the Cemetery
Mark Evely, CFSP, CCO, 
Program Director, Wayne 
State University; Tanya 
Marsh, Professor of Law, 
Wake Forest School of Law 

Every Life Deserves 
a Tribute: Guiding 
Families After Tragic 
Death
Michael Haessly, NFDA 
Senior Vice President of 

Communications; Gail Marquardt, NFDA Vice 
President of Communications 

Workshops 
Wednesday, October 17

Technical 
Skills

Business 
Operations

Professional 
Skills

Cemetery

Professional 
Skills

SHIPINMAN.COM   |   888-889-8508

Introducing the  
Travel Plan Families 
Won’t Leave Behind

It just so happens the talk of the funeral industry is also 
the standard of the industry. The Travel Plan by Inman 
guarantees a loved one will be returned if death occurs 

100 miles or more from home. One fee and one call 
takes care of everything while putting families at ease. 

And because it’s commissionable, it’s an excellent way to 
keep good counselors engaged and on board. Especially 
since cremation is on the rise and funeral values are at a 

perceived low. The Travel Plan by Inman.  
The perfect plan for everyone.

©
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g

S  Simultaneously translated into Spanish.

Prost!   
It’s time for Oktoberfest fun 

at the breath-taking Snowbird 

Resort! Plan now to stay for this 

Wednesday evening celebration!
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9:45 – 10:45 a.m.
1 CE hour

RSVP: I’ll See You at 
My Living Funeral
Lacy Robinson, NFDA 
Director of Member 
Development

Recognizing 
Substance Abuse in 
the Workplace
Steven Bentsen, M.D., 
Regional Chief Medical 
Officer, Beacon Health 
Options

Cremation Success 
in a Small to Medium 
Market S

William C. Wappner, Co-
owner, Wappner Funeral 
Directors

Going Home: The 
Resurgence of Home 
Funerals
Caitlin Doughty, Owner and 
Funeral Director, 
Undertaking LA

Serving the Family 
of a Perpetrator
Martha Thayer, Department 
Chair, Arapahoe Community 
College Mortuary Science 
Program

New! Health 
Insurance Options
for Members (No CE)
Scott Madura, 
Benefits Advisor

Conversation Cafés
12:30 – 2 p.m.
1.5 CE hours

Cemetery Customs 
From Around the 
World
Willi Heuse, Germany; 
Teresa Saavedra, Bolivia; 
Wang Ji Sheng, China

Community 
Outreach and the 
Opioid Epidemic: 
How to Reverse 
an Overdose With 
NARCAN
Peter Sadler, 
Utah Naloxone

Professional 
Skills,
Customer 
Service

Business 
Operations

Cremation, 
Business 
Operations

Professional 
Skills,
Customer 
Service

Grief and 
Bereavement, 
Professional 
Skills

Business 
Operations

Cemetery

Business 
Operations,
Professional 
Skills

Workshops 
Tuesday, October 16

S  Simultaneously translated into Spanish.
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Special Events

18th Annual Funeral Service Foundation 
Golf Classic 
Sunday, October 14, 9:30 a.m. 
Shotgun start (scramble format) 

Mountain Dell Golf Course, Salt Lake City

Gather a foursome of friends and clients for the Bow Tie Classic in memory of 
Bob Biggins, former Foundation trustee and NFDA past president. 

Since its 2001 inception, the Funeral Service Foundation’s lively and welcoming golf 
outing has raised more than $1 million to advance its mission to support funeral service 
in building meaningful relationships with the families and communities it serves. 

No foursome? No problem! We’ll team you up with fellow funeral service professionals 
to golf, network and “take shots” out on the links.

Your registration fee includes transportation; greens fees and cart; breakfast, lunch and 
drinks; and on-course games and contests. Golf clubs are also available.

New this year: We’re offering a limited number of complimentary single-player 
registrations to licensed funeral directors, subject to availability.

Visit FuneralServiceFoundation.org/golf to register and learn about sponsorship 
opportunities.

#BobBigginsStrong

Habitat for Humanity 
Saturday, October 13, 8 a.m. – 4:30 p.m. 

Volunteer to help Salt Lake Valley Habitat for Humanity 
improve a Salt Lake City community and make home 
ownership a reality for a local family. Three easy ways to 
support Salt Lake Valley Habitat for Humanity are: 

 • Volunteer for the day 
 • Donate 
 • Sponsor the build

If you only attend one 
funeral service event this year, 

make it the 
world’s largest!

800.228.6332
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Special Events

Welcome Party
Sunday, October 14, 6:30 – 8:30 p.m.
Salt Palace Convention Center Grand Ballroom

We’re rolling out a red-carpet welcome to kick things off! Reconnect with 
old friends and make new ones at this film festival-inspired bash! Enjoy 
great entertainment, light hors d’oeuvres and a cash bar! Get ready for all of 
the excitement this year’s convention has to offer!

All-Star Recognition Ceremony
Monday, October 15, 4:30 – 5:30 p.m.

Celebrate the shining stars of funeral service as we recognize firms that 
have earned the 2018 NFDA Pursuit of Excellence Award – including Best 
of the Best recipients and Hall of Excellence inductees – and NFDA Green 
Funeral Practice Certificate holders. We’ll also honor this year’s NFDA 
Certified Crematory Operators, Certified Cremation Services Providers, 
Certified Preplanning Consultants, the Funeral Service Foundation’s award/
scholarship recipients and APFSP’s Certified Funeral Service Practitioners. 

Service of Remembrance
Tuesday, October 16, 11 a.m. – 12 p.m.

The power of music is undeniable. It can invoke the deepest feelings and  
instantly whisk you away to the fondest moments of the past, preserved in 
sweet memories of the people and places that mean the most. Join us as 
we explore the importance of music at funerals and honor the memory of 
funeral service family members we have lost this year.

Funeral Directors Under 40: Keys on Main
Tuesday, October 16, 8 – 11 p.m.

Whether you’re into pop, rock, hip hop, country or another musical genre, 
you’ll have a blast at this private, all-request dueling pianos show. That’s 
right – you run the show with your requests! If it played on the radio within 
the last 65 years, a pair of talented musicians are ready to perform it! So, if 
you’re ready to jam to some AC/DC, Bon Jovi, Garth Brooks, Johnny Cash 
or even a little Snoop Dog, meet us at Keys on Main!

Price per person: $55 early bird by September 7; $65 after September 7. 
Includes private dueling pianos show, hors d’oeuvres and two drinks per 
person. Casual attire.

Oktoberfest at Snowbird
Wednesday, October 17, 4 – 8:30 p.m.

Break out the lederhosen – we’re doing Oktoberfest the NFDA way! Grab a 
stein of frosty ale (or wine or soda), get your fill from the authentic, German-
inspired dinner buffet and find a polka partner to make the most of the live 
entertainment. All this and more awaits at this premier resort nestled in 
breathtaking scenery you can only experience in Utah. 

Price per person: $95 Adult, $50 Child (12 and under) early bird by 
September 7; $105 Adult, $60 Child (12 and under) after September 7. 
Includes transportation to and from Snowbird, bottled water on the bus, 
live music, dinner buffet, hosted beer, wine and soda bar and additional 
activities. Casual attire.

2018_Convention Reg Brochure.indd   22 5/7/18   9:28 AM

nfda.org/saltlake201820

Special Events

18th Annual Funeral Service Foundation 
Golf Classic 
Sunday, October 14, 9:30 a.m. 
Shotgun start (scramble format) 

Mountain Dell Golf Course, Salt Lake City

Gather a foursome of friends and clients for the Bow Tie Classic in memory of 
Bob Biggins, former Foundation trustee and NFDA past president. 

Since its 2001 inception, the Funeral Service Foundation’s lively and welcoming golf 
outing has raised more than $1 million to advance its mission to support funeral service 
in building meaningful relationships with the families and communities it serves. 

No foursome? No problem! We’ll team you up with fellow funeral service professionals 
to golf, network and “take shots” out on the links.

Your registration fee includes transportation; greens fees and cart; breakfast, lunch and 
drinks; and on-course games and contests. Golf clubs are also available.

New this year: We’re offering a limited number of complimentary single-player 
registrations to licensed funeral directors, subject to availability.

Visit FuneralServiceFoundation.org/golf to register and learn about sponsorship 
opportunities.

#BobBigginsStrong

Habitat for Humanity 
Saturday, October 13, 8 a.m. – 4:30 p.m. 

Volunteer to help Salt Lake Valley Habitat for Humanity 
improve a Salt Lake City community and make home 
ownership a reality for a local family. Three easy ways to 
support Salt Lake Valley Habitat for Humanity are: 

 • Volunteer for the day 
 • Donate 
 • Sponsor the build

If you only attend one 
funeral service event this year, 

make it the 
world’s largest!

800.228.6332

2018_Convention Reg Brochure.indd   20 5/7/18   9:28 AM

16 Southern Funeral Director Magazine w September 2018



nfda.org/saltlake201822

Special Events

Welcome Party
Sunday, October 14, 6:30 – 8:30 p.m.
Salt Palace Convention Center Grand Ballroom

We’re rolling out a red-carpet welcome to kick things off! Reconnect with 
old friends and make new ones at this film festival-inspired bash! Enjoy 
great entertainment, light hors d’oeuvres and a cash bar! Get ready for all of 
the excitement this year’s convention has to offer!

All-Star Recognition Ceremony
Monday, October 15, 4:30 – 5:30 p.m.

Celebrate the shining stars of funeral service as we recognize firms that 
have earned the 2018 NFDA Pursuit of Excellence Award – including Best 
of the Best recipients and Hall of Excellence inductees – and NFDA Green 
Funeral Practice Certificate holders. We’ll also honor this year’s NFDA 
Certified Crematory Operators, Certified Cremation Services Providers, 
Certified Preplanning Consultants, the Funeral Service Foundation’s award/
scholarship recipients and APFSP’s Certified Funeral Service Practitioners. 

Service of Remembrance
Tuesday, October 16, 11 a.m. – 12 p.m.

The power of music is undeniable. It can invoke the deepest feelings and  
instantly whisk you away to the fondest moments of the past, preserved in 
sweet memories of the people and places that mean the most. Join us as 
we explore the importance of music at funerals and honor the memory of 
funeral service family members we have lost this year.

Funeral Directors Under 40: Keys on Main
Tuesday, October 16, 8 – 11 p.m.

Whether you’re into pop, rock, hip hop, country or another musical genre, 
you’ll have a blast at this private, all-request dueling pianos show. That’s 
right – you run the show with your requests! If it played on the radio within 
the last 65 years, a pair of talented musicians are ready to perform it! So, if 
you’re ready to jam to some AC/DC, Bon Jovi, Garth Brooks, Johnny Cash 
or even a little Snoop Dog, meet us at Keys on Main!

Price per person: $55 early bird by September 7; $65 after September 7. 
Includes private dueling pianos show, hors d’oeuvres and two drinks per 
person. Casual attire.

Oktoberfest at Snowbird
Wednesday, October 17, 4 – 8:30 p.m.

Break out the lederhosen – we’re doing Oktoberfest the NFDA way! Grab a 
stein of frosty ale (or wine or soda), get your fill from the authentic, German-
inspired dinner buffet and find a polka partner to make the most of the live 
entertainment. All this and more awaits at this premier resort nestled in 
breathtaking scenery you can only experience in Utah. 

Price per person: $95 Adult, $50 Child (12 and under) early bird by 
September 7; $105 Adult, $60 Child (12 and under) after September 7. 
Includes transportation to and from Snowbird, bottled water on the bus, 
live music, dinner buffet, hosted beer, wine and soda bar and additional 
activities. Casual attire.

2018_Convention Reg Brochure.indd   22 5/7/18   9:28 AM

nfda.org/saltlake201822

Special Events

Welcome Party
Sunday, October 14, 6:30 – 8:30 p.m.
Salt Palace Convention Center Grand Ballroom

We’re rolling out a red-carpet welcome to kick things off! Reconnect with 
old friends and make new ones at this film festival-inspired bash! Enjoy 
great entertainment, light hors d’oeuvres and a cash bar! Get ready for all of 
the excitement this year’s convention has to offer!

All-Star Recognition Ceremony
Monday, October 15, 4:30 – 5:30 p.m.

Celebrate the shining stars of funeral service as we recognize firms that 
have earned the 2018 NFDA Pursuit of Excellence Award – including Best 
of the Best recipients and Hall of Excellence inductees – and NFDA Green 
Funeral Practice Certificate holders. We’ll also honor this year’s NFDA 
Certified Crematory Operators, Certified Cremation Services Providers, 
Certified Preplanning Consultants, the Funeral Service Foundation’s award/
scholarship recipients and APFSP’s Certified Funeral Service Practitioners. 

Service of Remembrance
Tuesday, October 16, 11 a.m. – 12 p.m.

The power of music is undeniable. It can invoke the deepest feelings and  
instantly whisk you away to the fondest moments of the past, preserved in 
sweet memories of the people and places that mean the most. Join us as 
we explore the importance of music at funerals and honor the memory of 
funeral service family members we have lost this year.

Funeral Directors Under 40: Keys on Main
Tuesday, October 16, 8 – 11 p.m.

Whether you’re into pop, rock, hip hop, country or another musical genre, 
you’ll have a blast at this private, all-request dueling pianos show. That’s 
right – you run the show with your requests! If it played on the radio within 
the last 65 years, a pair of talented musicians are ready to perform it! So, if 
you’re ready to jam to some AC/DC, Bon Jovi, Garth Brooks, Johnny Cash 
or even a little Snoop Dog, meet us at Keys on Main!

Price per person: $55 early bird by September 7; $65 after September 7. 
Includes private dueling pianos show, hors d’oeuvres and two drinks per 
person. Casual attire.

Oktoberfest at Snowbird
Wednesday, October 17, 4 – 8:30 p.m.

Break out the lederhosen – we’re doing Oktoberfest the NFDA way! Grab a 
stein of frosty ale (or wine or soda), get your fill from the authentic, German-
inspired dinner buffet and find a polka partner to make the most of the live 
entertainment. All this and more awaits at this premier resort nestled in 
breathtaking scenery you can only experience in Utah. 

Price per person: $95 Adult, $50 Child (12 and under) early bird by 
September 7; $105 Adult, $60 Child (12 and under) after September 7. 
Includes transportation to and from Snowbird, bottled water on the bus, 
live music, dinner buffet, hosted beer, wine and soda bar and additional 
activities. Casual attire.

2018_Convention Reg Brochure.indd   22 5/7/18   9:28 AM

nfda.org/saltlake201822

Special Events

Welcome Party
Sunday, October 14, 6:30 – 8:30 p.m.
Salt Palace Convention Center Grand Ballroom

We’re rolling out a red-carpet welcome to kick things off! Reconnect with 
old friends and make new ones at this film festival-inspired bash! Enjoy 
great entertainment, light hors d’oeuvres and a cash bar! Get ready for all of 
the excitement this year’s convention has to offer!

All-Star Recognition Ceremony
Monday, October 15, 4:30 – 5:30 p.m.

Celebrate the shining stars of funeral service as we recognize firms that 
have earned the 2018 NFDA Pursuit of Excellence Award – including Best 
of the Best recipients and Hall of Excellence inductees – and NFDA Green 
Funeral Practice Certificate holders. We’ll also honor this year’s NFDA 
Certified Crematory Operators, Certified Cremation Services Providers, 
Certified Preplanning Consultants, the Funeral Service Foundation’s award/
scholarship recipients and APFSP’s Certified Funeral Service Practitioners. 

Service of Remembrance
Tuesday, October 16, 11 a.m. – 12 p.m.

The power of music is undeniable. It can invoke the deepest feelings and  
instantly whisk you away to the fondest moments of the past, preserved in 
sweet memories of the people and places that mean the most. Join us as 
we explore the importance of music at funerals and honor the memory of 
funeral service family members we have lost this year.

Funeral Directors Under 40: Keys on Main
Tuesday, October 16, 8 – 11 p.m.

Whether you’re into pop, rock, hip hop, country or another musical genre, 
you’ll have a blast at this private, all-request dueling pianos show. That’s 
right – you run the show with your requests! If it played on the radio within 
the last 65 years, a pair of talented musicians are ready to perform it! So, if 
you’re ready to jam to some AC/DC, Bon Jovi, Garth Brooks, Johnny Cash 
or even a little Snoop Dog, meet us at Keys on Main!

Price per person: $55 early bird by September 7; $65 after September 7. 
Includes private dueling pianos show, hors d’oeuvres and two drinks per 
person. Casual attire.

Oktoberfest at Snowbird
Wednesday, October 17, 4 – 8:30 p.m.

Break out the lederhosen – we’re doing Oktoberfest the NFDA way! Grab a 
stein of frosty ale (or wine or soda), get your fill from the authentic, German-
inspired dinner buffet and find a polka partner to make the most of the live 
entertainment. All this and more awaits at this premier resort nestled in 
breathtaking scenery you can only experience in Utah. 

Price per person: $95 Adult, $50 Child (12 and under) early bird by 
September 7; $105 Adult, $60 Child (12 and under) after September 7. 
Includes transportation to and from Snowbird, bottled water on the bus, 
live music, dinner buffet, hosted beer, wine and soda bar and additional 
activities. Casual attire.

2018_Convention Reg Brochure.indd   22 5/7/18   9:28 AM

nfda.org/saltlake201824

Experience the world’s largest 
funeral service expo!

Discover the latest products and services 
to grow your business and better serve client families at the 2018 NFDA 
International Convention & Expo. 

 • Monday, October 15
  12 – 5 p.m.

 • Tuesday, October 16
  12 – 5 p.m.

 • Wednesday, October 17
  9 a.m. – 12 p.m.

NFDA Campfire Exchange
The best stories are shared around a campfire! Enjoy intimate, speaker-
led sessions in a relaxed atmosphere at the NFDA Campfire Exchange, 
conveniently located in the Expo hall. Each 20-minute session will explore a 
topic that impacts the profession.

NFDA Advocacy
We’ve got your back in Washington, D.C.! From veterans’ rights to public 
health safety measures, NFDA is hard at work advocating for legislation 
that positively impacts our profession. Learn how your support can make a 
difference on Capitol Hill.

NFDA Business Solutions
Discover money- and time-saving tools to help you operate an even more 
successful business from NFDA’s Endorsed Providers.

NFDA Publications
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2018 Exhibitors (As of April 27)

A Simple Thank You
Able Caskets LLC
ABM Funding Inc.
Academy of Professional Funeral 
 Service Practice
Access Financial Group/Interment 
 Trust Services
Adtaxi
Advanced Audio Systems
AFE - Asia Funeral and Cemetery 
 Expo & Conference
Aftercare.com
Allied Powers LLC
ALPAR
American Academy McAllister 
 Institute
American Airlines Cargo
American Benefit Life Insurance 
 Company
American Cemetery Supplies Inc.
American Crematory Equipment Co.
American Funeral & Cemetery Trust 
 Services
American Funeral Consultants Inc.
American Mortuary Coolers & 
 Funeral Source One
American Pre-Arrangement 
 Services Inc.
AOA Medical
AP Lazer/SuperNova
Applied Lighting Solutions Inc.
Armbruster Stageway
Artistic Urns
ASD - Answering Service for 
 Directors
Assurance Funeral Funding
Astral Industries Inc.
Atlantic Coast Life Insurance 
 Company
Bancorp (The)
Bass-Mollett Publishers Inc.
Batesville
Beads of Love
Behrens Design & Development Inc.
Beloved
Bio-Response Solutions Inc.
Bissell Big Green Commercial
Body Scoop by B-Mobile Inc.

Body Sealer
C&J Financial LLC
Cadillac Professional Vehicles
Capital One Spark Business Card
Catholic Extension
Cemetery Funeral Supply
Champion Company (The)
Chateau Urns
Cherokee Casket Company Inc.
Chicago Cremation Supplies
Chosen Payments
Church & Chapel Metal Arts Inc.
Cincinnati College of Mortuary 
 Science
Clark Grave Vault
ClearPoint Federal Bank & Trust
CoastalStates Bank
Columbian Financial Group
Commemorative Rosaries
Continental Computer Corp.
Cooperative Funeral Fund Inc.
Crescent Memorial
Crowne Vault/Cressy Memorial
Crystal Remembrance
Custom Air Trays
Custom Designs by Judy
Davis Whitehall Co. (The)
Dept. of Veterans Affairs/Nat’l 
 Cemetery Admin.
Destiny Supply LLC
Director On Call
Directors Choice Stericycle 
 Communication Solution
Disrupt Media
DNR Industries Limited
Dodge Company (The)
Doric Products Inc.
Duncan Stuart Todd Ltd.
Eagle Coach & Federal Coach
Eagle’s Wings Air (EWA)
Eckels
Elan Vital Urns
Elegante Brass Company
Empower Sound
Ensure-A-Seal
Everdays
Express Funeral Funding
Facultatieve Technologies

FADEDSFYA - Argentina
Federated Funeral Directors of 
 America
Federated Insurance Company
Ferno-Washington Inc.
FIAT-IFTA
Final Embrace LLC
Fine ‘N Rhine - Hong Kong
First Bank SBA
FOAPP LLC The FuneralApp
Ford Acceptance Corp.
Ford and Lincoln Limousine and 
 Livery Vehicles
Foresight Companies LLC (The)
Forston & Associates
Forum BEFA
Fragment.life
Frazer Consultants
Frigid Fluid Co.
FrontRunner Professional
Full-Circle Aftercare
Fund the Funeral
Funeral Data Manager
Funeral Directors Life Insurance 
 Company (FDLIC)
Funeral Financial LLC
Funeral Home Gifts
Funeral Services Inc.
FuneralCall Answering Service
funeralOne
FuneralScreen
Funeraltech
FuneralVue
Garfield Refining Company
Glass Remembrance
Global Atlantic Financial Group
GoDEX International Americas
Great Western Insurance Company
Handful of Home
Heaven’s Gain
Heavensgate Nigeria
Heirloom Bible Publishers
Hepburn Superior-U.S. Chemical
Heritage Memorial Funding
Homesteaders Life Company
Honor Life Memorials
Howard Miller/Hekman
Hunter Warfield

Huntington National Bank (The)
ICCFA - Int’l Cemetery, Cremation & 
 Funeral Assn.
Implant Recycling LLC
Infinite Innovations
Inman Shipping Worldwide
Insight Books
International Mortuary Shipping LLC
International Order of the Golden 
 Rule
Investors Heritage Life Insurance Co.
Ionic Services Inc.
J. Stuart Todd Inc.
Johnson Consulting Group
Kanga-Woo First Call Pouches
Kates-Boylston Publications
Keith M. Merrick
Kelco Supply Company
Kellerman Vehicles
LA ads - A Marketing Agency
La Guia Funeraria
Lamcraft Inc.
Lanxi Kingway International Trade 
 Co. Ltd
Legacy Touch
Legacy.com
Lending USA
Link Manufacturing
Live Oak Bank
Living Urn (The)
LoveUrns LLC
Luxury Giftware by Jere
M. Kenny’s - BK Hong Kong Tailors
Mabrey Products Inc.
MacKinnon and Bowes Ltd.
Madelyn Co.
Matthews Aurora Funeral Solutions
Matthews Environmental Solutions
Meadow Hill Corporation
MediaBuk
Medova Health Insurance
Memori
Memorial International
Memoriams by Ancestry
Memory Glass
Messenger
Messenger Calendars
Metropolitan Funeral Service Inc.

Michael’s Custom Clothing
Mid-States Recycling & Refining
Miller Architects & Builders
MITY Inc. (MityLite, Holsag, BRODA)
MKJ Marketing
ModUrn Group Pty Ltd.
Mortuary Lift Company
Mortware
My Yesterday
Nantong Millionaire Casket Co.
Naser Group
National Alliance for Grieving 
 Children
National Associated Colleges of 
 Mortuary Science
National Directory of Morticians/The 
 Red Book
National Funeral Exhibition
National Mortuary Shipping
NFDA Advocacy
NFDA Business Solutions Lounge
NFDA Campfire Exchange
NFDA Publications
NFDA Pursuit of Excellence
NGL Insurance Group
Nixon Consulting Inc.
Nomis Publications Inc.
North Carolina Mutual
Oaktags, LLC
Obituaryshare.com
Osiris Software
Passages International Inc.
Passare
Physicians Mutual
Pittsburgh Institute of Mortuary 
 Science
Pludra
Polyguard & Co.
Precious Memories
Precoa
Quality Gold, Inc.
R&S Designs
ReadyCap Lending
Regal Line (The)
Regions Bank
Remembrance Creations
Ring Ring Marketing
Riviera Tailors Ltd.

RK Productions Inc.
RKS Lanka
Roberts & Downey Chapel 
 Equipment Inc.
Ron Tranmer
Rosaries Inc.
S&S/Superior Coaches
Salesgenie-City Directories
Salt Lake Community College 
 Mortuary Science Program
Sauder Funeral Products
SecuriGene Technologies Inc.
Security National Life Insurance 
 Company
Shanghai Custom Tailors
ShivaShade
Sich Casket Company
SinoSource International
Skyways Media
Southwest Cargo
SpartaCraft Inc.
SRS Computing
TanExpo/Miami Funer 2019
Tenstim LLC
Terrybear Urns & Memorials
theMemories
Trigard
Trust 100
TSYS
Tukios Inc.
U. S. Cremation Equipment
Uncommon USA Inc.
United Heritage Life
University Mortuary Science 
 Education Association
UPD Urns
Uptown Embroidery
Vantage Products Corp.
Whitmore Group Ltd. (The)
Wilbert Group (The)
Withum Smith & Brown PC
Worsham College of Mortuary 
 Science

PLEASE JOIN US!
Gather a foursome of friends 
and clients for the Bow Tie 
Classic in memory of Bob 
Biggins, Foundation trustee 
and NFDA past president.

NO FOURSOME? 
NO PROBLEM!
We’ll team you up with fellow 
funeral service professionals 
to golf, network and “take 
shots” out on the links.

REGISTRATION FEE: $250
Your fee includes transportation; 
greens fees and cart; breakfast, 
lunch and drinks; and on-course 
games and contests. Golf clubs 
are also available.

NEW THIS YEAR ...
We’re offering a limited number 
of complimentary single-player 
registrations to licensed funeral 
directors, subject to availability.

LEARN MORE AND REGISTER ONLINE: FuneralServiceFoundation.org/Golf  |  #BobBigginsStrong        

OCTOBER 14, 2018
MOUNTAIN DELL GOLF COURSE

9:30 AM SHOTGUN START
SCRAMBLE FORMAT

Since its 2001 inception, our lively and 
welcoming golf outing has raised more 
than $1 million to advance our mission 
to support funeral service in building 
meaningful relationships with the 
families and communities it serves. 

BOW TIE
BENEFACTORS

Golf Ads.indd   1 5/2/2018   11:40:31 AM
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LOAN TERMS

Up to 90% Financing
Up to 25 Year Terms

Seller Carry Permitted

877-751-4622
www.umwsb.com

6460 Busch Blvd, Suite 201, Columbus, OH 43229

SIMPLIFYING FUNERAL HOME LENDING

Funeral Home Acquisitions | Funeral Home Debt Consolidations | Funeral Home Renovations

INVESTING IN THE FUTURE OF YOUR FIRM
United Midwest is a national direct lender that specializes 
in lending to the funeral home industry. We understand 
the value of the business and the goodwill associated with 
a funeral home. We will lend against both fixed assets as 
well as the business and goodwill.  

                        Call today and learn more.    

Chad Fondriest
614-205-7600

Senior VP – Commercial Lender
cfondriest@umwsb.com

LOAN PROGRAMS

Goodwill/Business
Real Estate Loans

Funeral Home Acquisitions
Funeral Home Refinancing
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NFDA Salutes Funeral Homes for Excellence in Service 
to Families and Communities

Brookfield, Wis. – The National Funeral Directors 
Association (NFDA) is pleased to announce that 
159 funeral homes have earned the 2018 Pursuit of 
Excellence Award. This award is presented by NFDA 
annually to firms that have demonstrated a commitment 
to raising the bar on funeral service excellence by 
adhering to strict ethical and professional standards 
and providing outstanding service to families and 
communities.
 
To earn an NFDA Pursuit of Excellence Award, a 
funeral home must demonstrate proficiency in key 
areas of funeral service, including compliance with 
state and federal regulations; providing ongoing 
education and professional development opportunities 
for staff; offering outstanding programs and resources 
to bereaved families; maintaining an active level of 
involvement in the community; participating and 
actively serving in the funeral service profession; and 
promoting funeral home services through a variety of 
marketing, advertising and public relations programs. 
Participants are also required to adhere to a Pledge of 
Ethical Practices.
 
NFDA will recognize the 2018 Pursuit of Excellence 
Award recipients on October 15 during the All-Star 
Recognition Ceremony, which will take place during 
the 2018 NFDA International Convention & Expo, 
October 14 through 17 in Salt Lake City.
 
Information about the NFDA Pursuit of Excellence 
program can be found by visiting www.nfda.org/
pursuitofexcellence. Registration and application 
materials for 2019 will be available in late-October 
2018.

Richard Myers Pinnacle Award
NFDA is pleased to confer the inaugural Richard Myers 
Pinnacle Award on Spicer-Mullikin Funeral Homes & 
Crematory in New Castle, Del.
 
Best of the Best Award Recipients
All Pursuit of Excellence applicants submitted an 
essay describing the development and execution of a 
program or service that had a positive impact on the 
families they serve or their community, qualifying 
them for the Best of the Best Award, which recognizes 
the most novel and innovative programs and services 
in the profession. 

After a thorough review, the Pursuit of Excellence 
Committee has selected three funeral homes to receive 
the Best of the Best Award: The 2018 Best of the Best 
Award winners are:
• Ang Chin Moh Funeral Directors Pte. Ltd., Singapore, 

Singapore: The Last Portrait, was a special project to give 
families of nursing home residents a beautiful, professionally 
taken portrait of their loved one – something that many 
families did not have.

• Funeraria San Vicente S.A., Medellin, Colombia: The 
Grief Counseling Center, is staffed by seven psychologists, a 
physician and other staff who offer free support groups and 
other programs to help people grieving the loss of a loved 
one. The center averages 600 consultations every month.

• Patrick T. Lanigan Funeral Home and Crematory, East 
Pittsburgh, Penn.: When Pat Lanigan was searching for a 
unique and meaningful Memorial Day tribute, he decided to 
bring two local heroes – one who died during WWII and one 
who died during the Vietnam War – back to life. Dressed in 
vintage military garb, Lanigan represented Leo Maloney and 
Michael Estocin as if they were still alive. He gave voice to 
their stories and thanked those in attendance for making time 
to remember the nation’s honored dead.

NFDA Hall of Excellence Inductees
NFDA-member funeral homes are inducted into the 
Hall of Excellence upon receiving their 10th Pursuit 
of Excellence Award. In recognition of their consistent 
display of professional and ethical excellence, four 
funeral homes will be inducted into the NFDA Hall of 
Excellence in 2018:
• Ballard-Durand Funeral & Cremation Services, White 

Plains, N.Y.
• Duksa Family Funeral Homes at Burritt Hill, New Britain, 

Conn.
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• Cannon Cleveland Funeral Directors, McDonough, Ga.
• Emmanuel Johnson Funeral Home, Philadelphia, Penn.
• Pedersen Funeral & Cremation Service, Morris, Minn.
• Savage-DeMarco Funeral Service, Endicott, N.Y.
• Tetrick Funeral Home, Elizabethton, Tenn.
• Thomas McAfee Funeral Home Northwest Location, 

Greenville, S.C.

2018 NFDA Pursuit of Excellence Award Recipients
*Previously inducted into the NFDA Hall of Excellence
^First-time Award Recipient
• A.H. Peters Funeral Home of Grosse Pointe, Grosse Pointe 

Woods, Mich.*
• A.H. Peters Funeral Home of Warren, Warren, Mich.
• A.J. Desmond & Sons Funeral Directors, Troy, Mich.*
• Alderson-Ford Funeral Homes Inc., Naugatuck, Conn.^
• Anderson & Sons Mortuary, American Fork, Utah
• Anderson Funeral and Cremation Services, Belvidere, Ill.
• Anderson Funeral Home and Crematory, Alexandria, Minn.
• Anderson-Burris Funeral Home & Crematory, Enid, Okla.
• Ang Chin Moh Funeral Directors Pte., Ltd., Singapore, 

Singapore^
• Arlington Memorial Chapels Inc., Quezon City, Metro 

Manila, Philippines
• Arnett & Steele Funeral Home and Cremation Center, 

Pineville, Ky.*
• Arrington Funeral Directors, Jackson, Tenn.
• Baird Funeral Home, Troy, Ohio*
• Ballard-Durand Funeral & Cremation Services, White 

Plains, N.Y.
• Baskerville Funeral Home, Wilmington, Ill.
• Bass Funeral Home Inc., Gordonsville, Tenn.
• B.C. Bailey Funeral Home, Wallingford, Conn.
• Brandon G. Thompson Funeral Home, Hammond, La.
• Brunswick Memorial Home, East Brunswick, N.J.
• Caldwell & Cowan Funeral Home, Covington, Ga.*
• Cannon Cleveland Funeral Directors, McDonough, Ga.
• Cassaday-Turkle-Christian Funeral and Cremation Service 

Inc., Alliance, Ohio*
• Centro Funerário Morada da Paz, Paulista, PE, Brazil
• Chambers & James Funeral, Pet & Cremation Services, 

Wellsburg, W.Va.
• Christopher Mitchell Funeral Home Inc., Albion, N.Y.
• Copeland Funeral Service, Beaufort, S.C.
• Cozean Memorial Chapel & Crematory, Farmington, Mo.*
• Cozine Memorial Groupm Wichita, Kan.*
• C.R. Lyons & Sons Funeral Directors, Danvers, Mass.
• Crowe’s Funeral Homes Inc., Jamaica, N.Y.
• David C. Brown Funeral Home, Belleville, Mich.*
• Davis Funeral Home LLC, Nashua, N.H.*
• Deiters Funeral Home & Crematory, Washington, Ill.
• D’Esopo East Hartford Memorial Chapel, East Hartford, 

Conn.*
• D’Esopo Funeral Chapel, Wethersfield, Conn.*
• Dobratz-Hantge Funeral Chapel, Hutchinson, Minn.*
• Duksa Family Funeral Homes at Burritt Hill, New Britain, 

Conn.
• Duksa Family Funeral Homes at Newington Memorial, 

Newington, Conn.*

• We carry a full line of metal, hardwood, and 
cloth-covered-wood caskets.

• Cremation, oversize and youth lines as well.

• High quality, competitively priced products, with 
the finest customer service.

Quality, detail and manufacturer 
support equal to the top US 

brands at half their price or better.
Every Sich casket comes with   
$5 million liability protection.

Benefits your company as well 
as the families you are serving.  

Featuring 
Sich #HA20
INDIGO SILVER

CALL TODAY FOR A PRICE & SERVICE COMPARISON / TOLL FREE 1.800.226.1245
PO BOX 5664, COLUMBUS, GA 31906 / servicecasketcompany.com

18 ga Steel/Gasket
Indigo Silver
White Velvet Interior

ONLY YOUR ACCOUNTANT 
CAN TELL THE DIFFERENCE.

FLAWLESS 
QUALITY.

RIDICULOUS 
AFFORDABILITY.

®
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• Dwayne R. Spence Funeral Home, Pickerington, Ohio*
• E. Blake Collins Funeral Home, Wilkes Barre, Penn.
• Emmanuel Johnson Funeral Home, Philadelphia, Penn.
• Falco Caruso & Leonard Funeral Home, Pennsauken, N.J.
• Falco Caruso & Leonard Funeral Homes, Camden, N.J.
• Farris Funeral Service and Crematory, Abingdon, Va.
• Finch & Finch Funeral & Cremation Service, Altavista, Va.
• Freitas Rupracht Funeral Home, Yerington, Nev.
• French Funeral Home, Brazil, Ind.*
• Funeraria Hernandez, Pennsauken, N.J.
• Funeraria La Esperanza, Medellín, Antioquia, Colombia
• Funeraria San Vicente S.A., Medellin, Colombia
• Gamble Funeral Service, Savannah, Ga., US*
• Gardinier Funeral Home Inc., Franklin, Penn.
• Geisen Funeral, Cremation & Reception Centre, Crown 

Point, Ind.
• Geisen-Carlisle Funeral & Cremation Services, Michigan 

City, Ind.
• G.H. Herrmann Funeral Homes, Indianapolis, Ind.
• Gorsline-Runciman Funeral Homes, East Lansing, Mich.
• Grupo Primaveras, Sao Paulo, Brazil^
• Gunderson Funeral and Cremation Care, Madison, Wis.*
• Halpin Bitecola Brookdale Funeral Home, Bloomfield, N.J.
• Health Funeral Chapel & Crematory, Lakeland, FL
• Henderson Funeral Home & Crematory, Pekin, Ill.*
• Heritage Funeral Home, Nipawin, SK, Canada*
• Herman-Taylor Funeral Home & Cremation Center, 

Wisconsin Rapids, Wis.
• Holman-Howe Funeral Home, Lebanon, Mo.
• Howard K. Hill Funeral Services, New Haven, Conn.
• Hughes Family Tribute Center, Dallas, Texas
• Inglesby & Sons Funeral Home, Pennsauken, N.J.
• Irvin-Macz Funeral Home, Centralia, Ill.
• James Funeral Home & Northlake Memorial Gardens, 

Huntersville, N.C.
• James H. Cole Home for Funerals, Detroit, Mich.^
• J. Garcia Lopez – Casa Coyoacan, Mexico City, Mexico
• Johnson-Hagglund Funeral Home and Cremation Service, 

Litchfield, Minn.*
• Johnson-McBride Funeral Chapel, Glencoe, Minn.
• Jones-Wynn Funeral Homes & Crematory, Douglasville, 

Ga.*
• Jones-Wynn Funeral Homes & Crematory, Villa Rica, Ga.*
• Joseph Vertin and Sons Funeral Home, Breckenridge, Minn.*
• Karrer-Simpson Funeral Home, Port Huron, Mich.
• Kemp Funeral Home & Cremation Services, Southfield, 

Mich.^
• Kerrville Funeral Home, Kerrville, Texas*
• Kilpatrick Funeral Home, West Monroe, La.*
• Kimble Funeral Home, Junction, Texas
• Kok Funeral Home & Cremation Service, Cottage Grove, 

Minn.
• Krestridge Funeral Home, Levelland, Texas
• Lakeshore Memorial Services, a Dignity Memorial Provider, 

Holland, Mich.
• Lakeside Memorial Funeral Home Inc., Hamburg, N.Y.
• Langley Funeral Home, Camp Hill, Ala.
• Leo P. Gallagher & Son Funeral Home, Stamford, Conn.
• Lord & Stephens Funeral Home, Athens, Ga.
• Martin Funeral, Cremation and Tribute Services – Fairgrove, 

Fairgrove, Mich.*
• Martin Funeral, Cremation and Tribute Services – Grand 

Blanc, Grand Blanc, Mich.*
• Martin Funeral, Cremation and Tribute Services – Mt. 

Morris, Mount Morris, Mich.*
• Martin Funeral, Cremation and Tribute Services – Vassar, 

Vassar, Mich.*
• Memorial Funeral Home, Edinburg, Texas*
• Memorial Funeral Home, San Juan, Texas*
• Mercer-Adams Funeral Service, Bethany, Okla.
• Meredith-Clark Funeral Home, Cremation and 

Personalization Center, Morgantown, Ind.
• Mililani Memorial Park & Mortuary, Waipahu, Hawaii
• Miller-Jones Mortuary & Crematory Inc., Moreno Valley, 

Calif.
• Milward Funeral Directors, Lexington, Ky.*
• Molden Funeral Chapel & Cremation Service, Bristol, Penn.
• Morgan & Nay Funeral Centre, Madison, Ind.
• Morris-Baker Funeral Home and Cremation Services, 

Johnson City, Tenn.
• Morrissett Funeral & Cremation Service, North Chesterfield, 

Va.
• Murphy Funeral Home & Cremation Service, Ewing, N.J.^
• Myers Mortuary – Brigham City, Brigham City, Utah*
• Myers Mortuary – Layton, Layton, Utah*
• Myers Mortuary – Ogden, Ogden, Utah*
• Myers Mortuary of Roy, Roy, Utah*
• Nie Family Funeral Home & Cremation Services – Carpenter 

Road Chapel, Ann Arbor, Mich.^
• Nie Family Funeral Home & Cremation Services – Liberty 

Road Chapel, Ann Arbor, Mich.^
• Oakley-Cook Funeral Home & Crematory, Bristol, Tenn.^
• Oceanside Memorial Home, Lake Como, N.J.
• Ochiltree Funeral Service and Aftercare, Winterset, Iowa*
• Old Bridge Funeral Home, Old Bridge, N.J.
• Oliverie Funeral Home, Manchester, N.J.
• Olson Funeral Home & Cremation Service, Sheboygan, 

Wis.*
• Patrick T. Lanigan Funeral Home and Crematory, East 

Pittsburgh, Penn.*
• Pedersen Funeral & Cremation Service, Morris, Minn.
• Pixley Funeral Home, Rochester, Mich.*
• Posey Funeral Directors, North Septembera, S.C.^
• Pray Funeral Home Inc., Charlotte, Mich.*
• Radney Funeral Home, Alexander City, Ala.
• Ransford Collon Funeral Home, Caro, Mich.
• Reeves Funeral Home, Coal City, Ill.*
• Reichmuth Funeral Home, Elkhorn, Neb.
• Reynolds Jonkhoff Funeral Home & Cremation Services, 

Traverse City, Mich.*
• Roller-Ballard Funeral Home, Benton, Ark.
• Roller-Chenal Funeral Home, Little Rock, Ark.*
• Roller-Coffman-Crouch Funeral Home, Mountain View, Ark.
• Roller-Cox Funeral Home, Clarksville, Ark.
• Roller-Daniel Funeral Home, Searcy, Ark.*
• Roller Funeral Home – Paris, Paris, Ark.
• Roller-McNut Funeral Home, Conway, Ark.*
• Roller-McNutt Funeral Home Clinton, Clinton, Ark.
• Roller-Owens Funeral Home, North Little Rock, Ark.*
• Savage-DeMarco Funeral Service, Endicott, N.Y.



Amb&Coach Sales
Service Since 1964

 
  

888-336-8421
ambulanceandcoach.com

1212 Jo Johnston Avenue
Nashville, TN 37203

Authorized Dealer

Echelon

Heritage

Kensington

FEDERAL
Coach • Limo

Southern Funeral Director SVG  8-18.qxp_Layout 1  8/26/18  8:36 PM  Page 1



• Seaver Brown Funeral Service & Crematory, Marion, VA
• Sharer-Stirling-Skivolocke Funeral Home, Alliance, Ohio*
• Smith Family Funeral Home, North Little Rock, Ark.
• Southern Utah Mortuary, Cedar City, Utah
• Spicer-Mullikin Funeral Homes & Crematory, New Castle, 

Del.
• St. Peter Chapels, Quezon City, Philippines
• Staab Polk Memorial Home/Cremation Services of Central 

Illinois, Chatham, Ill.*
• Tetrick Funeral & Cremation Services, Johnson City, Tenn.
• Tetrick Funeral Home, Elizabethton, Tenn.
• Thomas McAfee Funeral Home Downtown Location, 

Greenville, S.C.*
• Thomas McAfee Funeral Home Northwest Location, 

Greenville, S.C.
• Thomas McAfee Funeral Home Southeast Location, 

Simpsonville, S.C.
• Twiford Funeral Home LLC, Elizabeth City, N.C.*
• Waitt Funeral Home & Cremation Service, Morganville, N.J.
• Wasatch Lawn Memorial Park and Mortuary, Salt Lake City, 

Utah
• Watson Thomas Funeral Home and Crematory, Galesburg, 

Ill.
• Weeks’ Dryer Mortuary, Tacoma, Wash.
• Weeks’ Enumclaw Funeral Home, Enumclaw, Wash.*
• Weeks’ Funeral Home, Buckley, Wash.*
• Wieting Family Funeral Home, Chilton, Wis.
• Wm. Sullivan & Son Funeral Home, Royal Oak, Mich.*
• Wm. Sullivan & Son Funeral Home, Utica, Mich.*
• Worlein Funeral Home, Austin, Minn.*

Brookfield, Wis. – The National Funeral Directors 
Association (NFDA) is pleased to announce that 
qualified association members have elected the 
following individuals to serve as officers on the 2018-
19 Board of Directors: President-elect R. Bryant 
Hightower Jr., CFSP; Treasurer Randall “Randy” P. 
Anderson, CFSP, CCO; and Secretary John “Jack” O. 
Mitchell, IV, CFSP, CCO, CCSP. The 2018-19 NFDA 
Board of Directors will be led by President Charles 
“Chuck” T. Bowman, CMSP, CFSP, CCO.
 
The officers serve one-year terms of office that begin 
following the 2018 NFDA International Convention & 
Expo in Salt Lake City.
 
Current NFDA President Kenneth A. Cahall, CFSP, 
CCO, will continue his service on the Board with a one-
year term as immediate past president that commences 
at the end of the 2018 NFDA Convention.
 
Continuing their service on the Board of Directors are 
At-large Representatives Pasquale S. Folino, CFSP, 
CCO (2017-19); Douglas “Dutch” R. Nie II, CFSP, 
CCO (2017-19); and John W. Wenig (2018-20). They 
will be joined by At-large Representative Christopher 
P. Robinson, CFSP, CCO (2018-20). Robinson and 
Wenig were elected by the Policy Board to serve as at-
large representatives in July 2018.
 
From September 1-14, 963 eligible NFDA members 
voted in the election. In the 2018 NFDA officer 

elections, Hightower and Anderson ran unopposed. In 
the contested election for secretary, the results were:
John “Jack” O. Mitchell, IV, CFSP, CCO, CCSP: 
54.25%, Stephen R. Kemp, CFSP: 45.75%
 
Information about the officers elected to serve on the 
Board of Directors, can be found on the NFDA website, 
www.nfda.org/vote.
 
Proposed Bylaws Changes
 
Along with electing officers to serve on the Board of 
Directors, qualified association members were also 
responsible for voting on proposed changes to the 
NFDA Bylaws. Bylaws changes require a two-thirds 
affirmative vote to pass.
 
Two technical changes to improve and clarify the 
Bylaws passed with 82.65% of eligible members 
voting in favor of them.
 
Eligible NFDA members also voted on the addition 
of a new, limited membership category for a select 
group of companies with an established track record of 
supporting NFDA. This proposal passed with 69.06% 
of members voting in favor of the new category of 
membership.

NFDA Announces Officer Election Results for 2018-2019
Chuck Bowman to lead association as 2018-19 president
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Keys to Service = Trust 
By: Todd Van Beck, Director of Continuing 
Education, John A. Gupton College, Nashville, TN

Working with the 
Media

The funeral experience can easily be viewed as being 
sacred and because it possesses sacred overtones 
the quality and character of the funeral professional 
becomes of profound importance. Because of this 
unique situation a pressing question is what do we bring 
with us as funeral professionals, inside of us, about us 
that may help or hinder or not affect the bereaved client 
or client’s one way or another?  This is indeed a tough 
question to tackle.  

The funeral professional ought to bring to the funeral 
interview and funeral experience just as much of our 
own selves as we possibly can, stopping, of course, at 
the point at which this may hamper the bereaved client 
family or deny them the help they need. 

Feeling within ourselves that we genuinely wish 
to help a bereaved person as much as possible 
and that there is nothing at the moment more 
important to us – this I believe is priceless substance 
for all funeral professionals to embrace.  This ability 
to feel within ourselves is a critical asset for every 
funeral interviewer to possess, particularly in such 
complicated social times when people’s abilities 
and skills to connect with each other are eroded by 
cynicisms, mechanic communications, and suspicions 
of others which seem to increase with each second that 
ticks away.  As the great thinker Alvin Toffler once 
said, “As technological skills go up, people skills go 
down.”  Interesting thought for the year 2015.

What we are exploring here is what could easily be 
called the high substantive funeral service ideals.   
Most of us (myself included) simply cannot realize 
immediately upon reflection what this encompasses, 
but this natural reaction is really never a good reason 
not to set ourselves on the quest to try, to try to delve 
into what makes a great funeral director versus what 
makes the run of the mill director. 

When the customer/family perceives that we are doing 
our level best (this is the invisible and silent key), it will 
be meaningful to them and prove very helpful.  They 
will probably take away from the funeral interview 
and experience, if nothing more concrete, the authentic 
feeling that we as funeral professionals may be trusted 
as a people and the conviction that we as funeral 
professionals respect them as a person(s).

Trust in the funeral professional by the client family 
and the conviction that the funeral professional 
respects them is of the greatest importance. Without 
this, to be sure probably the standard old style “funeral 
arrangement” procedure will get finished, but other 
than this, in these terribly complicated times, little 
that is really positive or of a lasting impression will be 
accomplished. 

Our saying the mere words, “I can be trusted” and/
or “I fully respect you” will certainly not help if the 
bereaved client does not sense this to be true.  I think it 
is to the establishing of trust and respect that those who 
teach and write in the field of personal relations are 
most often referring to when they speak of “contact,” 
“good rapport” “good relationship” and “connecting”.  
Trust requires because of its critical importance in 
this connecting process that we work after getting and 
keeping it relentlessly.

The real good news is that funeral professionals have 
ample statistical information to back up the long known 
fact that funeral people do connect in a trusting and 
respecting manner most often.  For years none other 
than the Gallup Poll has asked the American public to 
rank the top ten most ethical and honest professionals 
in their community and funeral directors have always 
been included in the Top 10 list.  Not bad at all, but 
interestingly I have found that the audience who is most 
skeptical about this statistic are funeral professionals 
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themselves!

The experience of trust has a powerful and ever present 
intangible aspect to it, which is determined most by 
the simple old-fashioned human interest you and 
I take in what the client family is saying and by the 
understanding we show of them about their feelings 
and attitudes. 

We communicate this or the lack thereof, constantly, by 
diverse and frequently subtle nonverbal cues that the 
client family may be more aware of than we ourselves 
are.  Of course our facial expressions reveal a great deal 
– this is nothing new.  Our bodily gestures contribute 
to the picture – supporting, denying, confirming, 
rejecting, or confusing.  The tone of our voice is 
heard by the client family, and they decide whether it 
matches our words or whether they are a mask that the 
tone of our voice exposes, whispering, “Sham, phony, 
or beware!”  For better or for worse, we are definitely 
exposed to the client family; and nearly everything we 
do or leave undone is noted and weighed. 

And so we come back to ourselves.  What of ourselves 
do we bring to the funeral interview and experience?  
Oddly we are the only known in the entire funeral 
equation.  We cannot do anything about our bereaved 
client families – they are what they are.  However, we 
can always do something about ourselves.  We can 
always be aware and sensitive to continually improving, 
by expanding our creative horizons, but also by being 
a lifelong student of our beloved profession; digesting 
and embracing absolutely everything and anything that 
has something to do with funeral service.

Here then are some common sense suggestions, 
guidelines if you will which will help in the funeral 
director connecting trust and respect in our sacred 
arrangement conferences and elsewhere.

• First, funeral professionals are people you can to 
talk to.

• Second, funeral professionals offer people 
something to do.

• Third, funeral professionals give people ways to 
express feelings.

• Fourth, funeral professionals give people something 
to hold on to.

• Fifth, funeral professionals give people something 
to believe in.

• Communicate.  Never cross-examine.
• Maintain genuinely friendly and interested 

attitudes.  This takes work.
• Abstain from revealing your own attitude.
• Keep your personal problems out of the funeral 

interview
• Avoid a patronizing or scientifically detached 

attitude.
• Avoid gossiping or revealing confidences.
• Avoid getting rushed or giving the impression that 

you are pressed for time.
• Attend exclusively to the client by blocking out all 

outside interferences.
• Be alert to detect the feelings which the client is 

expressing and feeling.

This list is not a complete list, but as with all life skill 
improvements it is a beginning.  Look at this list, 
explore this list, memorize the list, and see if your 
connection with bereaved families in the areas of trust 
and respect does not enter a deeper substantive level? 
It is worth the time and effort.
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“Queen of Soul” Aretha Franklin’s 130 Pink Cadillac Procession 
“Riding the Freeway of Love!”

The giant cars will honour the Queen of Soul’s 1985 
chart success which features the lyrics: ‘We’re going 
riding on the freeway of love. In a pink Cadillac’

More than 130 of the luxury motors will park up 
outside Greater Grace Temple today in tribute to the 
tune which is an anthem for Detroit, known as Motor 
City.

The giant cars will honour the Queen of Soul’s 1985 
chart success which features the lyrics: “We’re going 
riding on the freeway of love. In a pink Cadillac.” 
Mary Kay cosmetics boss Crisette Ellis came up with 
the idea after seeing the police lining up in their squad 
cars to honour fallen officers. 

“My husband said, ‘Wouldn’t it be awesome if we 
could have a sea of pink Cadillacs parked on Seven 
Mile Road to greet Ms. Aretha Franklin as she arrives?’ 
Ellis, who herself owns a luxurious pink Escalade, 
explained to NPR. 

She then began searching for other pink ‘Caddy’ 
owners who would be up for joining in the amazing 
farewell procession.

Aretha Franklin will be laid to raid in her home town 
of Motor City on Friday

More than 130 of the luxury American motors will 
park up outside Greater Grace Temple

Cars from all over the country will head to Detroit for 
the star’s funeral service
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Aretha Franklin’s body has been on display at a 
Detroit museum

“They’re coming from everywhere,” she revealed. 
“They are coming from as far as Texas; Omaha, 
Nebraska; Florida; North Carolina; Maryland.”

The hit song will also be included in the musical 
tribute for the star tonight led by music director Kern 
Brantley who worked with Franklin as a bass player 
and a producer.

“Freeway of Love is like an anthem for us Detroiters,” 
he explained. “[It] starts off with a Motown beat, and 
that’s the pulse of the city.”

The song - the video for which featured real car workers 
in Detroit factories - went on to bag Franklin her 12th 
Grammy Award, winning for Best Female R&B Vocal 
Performance.

Aretha’s body will actually be transported in Rosa 
Parks’ white Cadillac hearse from a Detroit museum 
before she is laid to rest today (Friday, September 31).

Loyal fans have been paying their final respects to the 
Queen of Soul as she lies in state at Detroit’s Charles 



The casket in which Franklin will lie in state for two 
days of public viewing in her beloved city

The parade will be a homage to the Queen of Soul’s 
hit song ‘Freeway of Love.’

H. Wright Museum of African American History. The 
star’s body went on display on Tuesday as part of a 
week of commemorations for the legend, who died of 
pancreatic cancer on September 16.

For the first of the two-day public viewing, the star 
was dressed in ruby red heels and a matching dress 
with her legs crossed at the ankle. On the final day, 
she had been changed into a sheer baby blue dress 
with matching shoes. She has been lying in state in 
a glittering gold coffin which has the words “Aretha 
Franklin the Queen of Soul” embroidered into the 
fabric on the inside of the lid.

Commemorations will continue tonight with a free 
public concert organised by her family called “A 
People’s Tribute to the Queen” at Detroit’s Chene Park 
Amphitheatre. Tickets to the event, which will feature 
tributes and performances from R&B, all-star, jazz 
and gospel groups, sold out within minutes.

A private funeral will take place for the singer at the 
Greater Grace Temple, with an all-star list of speakers 
and performer, including Stevie Wonder, Faith Hill, 
and Jennifer Hudson. Following the service, she will 
then be laid to rest at the city’s Woodlawn Cemetery.

Her body is expected to travel in the same hearse 
which transported her to the museum earlier this week. 
The hearse has been used to carry her father Rev CL 
Franklin’s body, funeral director O’Neil Swanson II 
told CNN.

He said the vehicle also transported the bodies of Rosa 
Parks in 2005 and Temptations singer David Ruffin 
in 1991. Inside the Detroit museum where she lay in 
state she was surrounded by a spray of soft-pink and 
lavender-coloured roses.

The flowers were said to reflect her love for them and 
her propensity to send arrangements “in grand fashion”. 
And her legs were said to have been crossed at the 
ankles, to remember someone who was comfortable 
with being a strong woman.

On Tuesday, Franklin wore scarlet lip stick and ruby 
high heels and was dressed in red which was symbolic 
of her membership in the Delta Sigma Theta Sorority, 
which fights for the rights of African American women.

Aretha Franklin in her open casket presented in the 
way she would have wanted
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The 1940 Cadillac LaSalle hearse has been used to 
carry her father Rev CL Franklin’s body

The soul legend was laid out in a gold coffin, wearing a 
lace-trimmed red suit and surrounded by flowers

The casket containing the body of US singer and actress 
Aretha Franklin is removed from a 1940 LaSalle hearse 
as it is returned to the Charles H. Wright Museum of 
African American History for a second day of public 
viewing

Meanwhile its ornamental elements and sheer netting 
fabric paid homage to something she would wear 
onstage.

Sabrina Owens, Franklin’s niece, who was among 
those organising the event, confirmed the dress was 
“something she would have selected for herself”.

She said: “After all she gave to the world, I felt we 
needed to give her an appropriate send-off that would 
match her legacy.

“She loved the city of Detroit and the city of Detroit 
loved her.”

Aretha’s soaring voice also poured out from 
loudspeakers outside the museum, stirring fans 
arriving to pay their respects to sway and sing along 
and others to weep.

Franklin died last week at the age of 76 from 
pancreatic cancer in Detroit, where she began her 
career as a child singing gospel in the New Bethel 
Baptist Church choir.

Hundreds of music lovers slept on the sidewalk 
overnight to ensure they were among the first to say 
a farewell to the global star.

Officials made mourners put away their cell phones 
before viewing Aretha and quickly ushered them 
along.

Tammy Gibson, 49, of Chicago said she arrived 
about 5.30am.

She came alone but made fast friends with others 
who sang and reminisced.

Growing up, Gibson said she heard Franklin’s music 
“playing all the time” by her parents, who “told me 
to go to bed it’s an adult party.”

Outside the museum, she said: “I know people are 
sad, but it’s just celebrating people dancing and 
singing her music.”

Indeed, a group of women were singing ‘Freeway of 
Love.’
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Carriage Services Announces Acquisition of Presley Funeral Home in 
Tennessee

INDUSTRY NEWS

HOUSTON, Aug. 21, 2018 -- Carriage Services, Inc. 
(NYSE: CSV) is pleased to announce that we have 
partnered with Presley Funeral Home in Cookeville, 
TN. Having acquired and rebranded an already existing 
local funeral home in 2012 based on the desire to better 
serve his hometown and community, Bryant Presley 
and his family have more than doubled the number of 
families served annually since then. The partnership 
with Presley Funeral Home further expands Carriage 
Services’ strategic geographic footprint in the state of 
Tennessee. Bryant will continue to lead and grow his 
business as the Managing Partner, consistent with our 
commitment to grow through partnership with local 
entrepreneurs.

Mel Payne, Chairman and CEO of Carriage Services, 
stated, “We are extremely positive on the favorable 
outlook for growth opportunities in the rapidly growing 
Cookeville micropolitan market with Bryant Presley as 
our partner. Our relationship with Bryant and Presley 
Funeral Home will also help us capitalize on additional 
opportunities to build a portfolio of Being The Best 

HOUSTON, Aug. 28, 2018 -- Carriage Services, Inc., 
(NYSE: CSV) is pleased to announce that we have 
partnered with L. Harold Poole Funeral Service and 
Crematory in Knightdale, North Carolina. In 1978, 
Harold and Barbara Poole opened L. Harold Poole 
Funeral Service and Crematory thereby fulfilling 
Harold’s dream of becoming an entrepreneur in his 
home town of Knightdale.  After Harold passed 
away suddenly in 1998, Barbara obtained her funeral 
director’s license to continue serving the Knightdale 
community with the high value personal services that 
defines their Being The Best reputation.  L. Harold 
Poole Funeral Service and Crematory serves over 275 
families annually.  

Mel Payne, Chairman and CEO of Carriage Services 
stated, “The partnership with L. Harold Poole Funeral 
Service and Crematory expands our presence in the 

businesses in other high growth markets throughout 
Tennessee.

Bryant Presley said, “My family and I are very excited 
and very much look forward to our partnership with 
Carriage Services so that we can keep growing Presley 
Funeral Home and become even better positioned to 
offer high value personal service to even more families 
in our community and its surrounding areas.”

Carriage Services is a leading U.S. provider of funeral 
and cemetery services and merchandise. Carriage 
operates 181 funeral homes in 29 states and 32 
cemeteries in 11 states.

Carriage Services Announces Acquisition of L. Harold Poole Funeral Service 
and Crematory in North Carolina

strategic market area of Raleigh, North Carolina.  We 
are honored that Barbara has chosen to partner with us 
as we grow our presence in North Carolina with an elite 
group of Being The Best funeral homes in alignment 
with our Good To GreatJourney that never ends.”

Barbara Poole stated, “Our priorities have always been 
to the families we serve. When it was time to ensure that 
the Poole Funeral Service philosophy would continue 
to be available to our communities for generations to 
come, we sought out the Carriage family as the best 
possible partner we could choose.”
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The former Bills offensive lineman wanted to procure 
his father’s head in order to research it

The latest Richie Incognito saga continues to take 
darker twist at each turn, with new information being 
revealed. The latest piece of information, stemming 
from Incognito’s run-in at a funeral home, is the 
darkest: the former Bills offensive lineman wanted to 
cut his deceased father’s head off. 

Incognito was detained and arrested at a Scottsdale, 
Arizona funeral home, where his father’s funeral was 
being held earlier this week. At various points of his 
time at the funeral home, he threatened to return to his 
car, get guns out of the car and shoot employees of 
the funeral home if they didn’t allow him access to the 
proceedings and his father’s body.

Police did find firearms in his truck when they arrived.
The police report also contained a piece of information, 
per the Democrat and Chronicle, that Incognito wanted 
to cut off his dead father’s head in order to research 
what was inside.

According to a copy of the arrest report, Employees 
of Messingers Pinnacle Peak Mortuary told Scottsdale 
police that the former Pro Bowler said he wanted his 
father’s head cut off for research purposes and that he 
walked through the funeral home punching caskets and 
throwing things.

Witnesses told police that Incognito was supposed to 
sign cremation papers, but was unwilling to cooperate 
initially. He then proceeded to walk through the funeral 
home punching caskets and throwing things. After 
“making himself comfortable” in the office of one of 
the victims, Incognito wanted to buy flowers for the 
funeral and everything they had before offering them 
his credit card.

If one were to make a logical conclusion -- and perhaps 
this is not the time to mess around in the murky waters 
of logic -- one could assume that Incognito is dealing 
with some severe mental issues. Perhaps others have 
blamed those issues on football. Perhaps Incognito has 
blamed them on football. Or perhaps he believes his 

Former NFL Lineman, Ritchie Incognito, Makes Terroristic Threats at Funeral 
Home Where His Father Was Being Held

INDUSTRY NEWS

issues could be genetics, which might explain why he 
wants his father’s head to be used for research.

Objectively speaking, Incognito’s behavior over the 
last few years has been concerning, since his time with 
the Miami Dolphins ended amid the ugly BullyGate 
scandal. It appeared he got his life back in order 
while playing for the Bills, but since walking away 
from football last year, Incognito has repeatedly been 
involved in very odd and very concerning situations. 
There was an incident at a gym earlier this year, when 
Incognito appeared to believe he was a member of the 
National Security Agency and started throwing weights 
and other large items at another patron. 

Tie it all together and it is extremely concerning not 
just for Incognito’s safety but the safety of those 
around him, and the safety of the general public when 
he is out roaming the streets. Anyone threatening to 
open fire on a funeral home because they won’t let him 
cut his dead father’s head off for research needs to be 
monitored closely. 

Hopefully such scrutiny can lead to Incognito getting 
the help he clearly needs.
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The Leading Provider of Assignment Funding in North America
Serving 2500+ funeral home clients       $300+ million funded each year

45,000+ assignments processed annually

Let us show you why so many of your 
colleagues trust C&J Financial

C&J Financial announces the launch of its Assignment Funding Management 
System 3.0

INDUSTRY NEWS

Rainbow City, AL - C&J FINANCIAL is pleased 
to announce the launch of its much-anticipated and 
revolutionary Assignment Funding Management 
System 3.0 (AFMS). Every client firm at all of C&J’s 
family of affiliated companies has access to the AFMS 
and its benefits. The latest version, 3.0, is the most 
technologically advanced and user-friendly assignment 
funding platform on the market today. Available 
through any web-enabled device, the AFMS allows 
firms to submit, track and manage their insurance 
claims at their convenience. 

The latest improvements include detailed reporting, 
enhanced real-time tracking, the most up-to-date 
statuses, the ability to communicate directly with 
your claim’s processor and FAST FUNDING® 
Mobile which provides the ability to take a picture of 
documents and upload them directly to the claim with 
ease.

“Our mission has always been to eliminate the hassle, 
headache and cashflow delay in processing insurance 
claims” said Jamie Meredith, C&J’s Executive Vice 
President. “C&J and its affiliate companies were the 
first to pioneer online assignment funding technology 
for the funeral industry and with the upgrade of our 
Assignment Funding Management System we are 
simply continuing that mission. Our clients funding 
experience will be significantly enhanced with the 
added functionality, providing greater efficiencies and 
less paperwork!” 

C&J FINANCIAL, LLC is the leading provider of 
insurance assignment funding in North America. 
C&J and its affiliates, American Funeral Financial, 
Funeral Funding Center, Beta Capital Corp. and 
Morticians Choice serve thousands of funeral homes 
and cemeteries throughout the United States and in 
Canada, Puerto Rico and the U.S. Virgin Islands. For 
more information on C&J visit www.cjf.com.



Wanted:  Used Motorcycle 
Hearse and Motorcycle or 
Motorcycle Trike.
Destination, Funeral Home in 
Louisiana.  Call 404-312-6640

912-309-9295
www.wardstransportservice.com

1958 Desoto
Hearse/ambulance combination

2017 
cHrysler
pacifica

remoVal reaDy
leather with

automatic Doors
6k miles

Why buy new?
save $5000.00

$34,950.00

siren - lights - Heater, everything Works
never restored, always adored. $29,950.00

2011 S & S White 6 Door Limo. 20969 
Miles. Life New inside and out. 

Call 843-332-8122. 

The Answering Service in a Class of its Own

myASD.com 1-800-868-9950

“Our family owned business protects your reputation 
for excellence in the communities you serve.
Like our funeral director clients, we are committed to 
fostering a business culture of absolute integrity and 
transparency.”
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Insurance provided by National Guardian Life Insurance Company. National Guardian Life Insurance Company
 is not affiliated with The Guardian Life Insurance Company of America a.k.a. The Guardian or Guardian Life.     3800PN 11/17
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Different?

See the difference with NGL. 
888.239.7047 -  www.nglic.com

When your company slogan is “it’s about 
people” you see things a little differently. 

At NGL, we see things clearly and focus 
on the things that provide you value.  
Our expertise allows us to offer you the 
best options for partnerships, products 
and services. We are not just a Preneed 
insurance carrier, we are your partner.      



September 2018 Ad Index

Aftercare.com 33 www.aftercare.com

Ambulance & Coach Sales 23 www.amb-coach.com

Answering Service for Directors 36 www.myasd.com

Cherokee Child Caskets 25 www.cherokeechildcaskets.com

C&J Financial 35 www.cjf.com

Columbian Financial Group 29 www.cfglife.com

Doric Products 5 www.doric-vaults.com

Express Funeral Funding 39 www.expressfuneralfunding.com

Frigid Fluids 33 www.frigidfluid.com

FuneralCall 4 www.funeralcall.com

Funeral Service Foundation 11 www.funeralservicefoundation.org

John A. Gupton 27 www.guptoncollege.edu

Johnson Consulting Group 3 www.johnsonconsulting.com

Matthews-Aurora Funeral Solutions 7 www.matw.com

National Funeral Directors Association 8 www.nfda.org

National Guardian Life 37 www.nglic.com

Ogeechee Technical College 6 www.ogeecheetech.edu

Physicians Mutual/Precoa 2 www.physiciansmutual.com

Security National Life 9 www.securitynationallife.com

Service Casket/SICH 21 www.sichcasket.com

Shields Southeast Sales 15 www.myhearse.com

Superior/S&S Coach 40 www. ss-superior.com

United Midwest Savings Bank 19 www.umwsb.com

Ward’s Funeral Services 36 www.wardstransportservice.com
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812.949.9011        www.expressfuneralfunding.com

A New Era Of 
Funding Is Here

Express Hub 2.0 

Since 2002 the nation’s largest privately owned and 
FASTEST. EASIEST.®

 insurance assignment experts have 
been providing funeral homes and cemeteries nationwide
the ultimate funding experience. And it just got BETTER. 

INTRODUCING the nation’s most technologically advanced & 
user-friendly online funeral funding platform. 
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  Express Hub 2.0 at Booth 1739



Indisputably, the world’s finest professional car.

In every profession there are those who rise above the rest; who strive for
perfection in every detail of their service; for whom second best is never good 
enough. For individuals of this high caliber, the 2019 Masterpiece by Sayers & 
Scovill eloquently proclaims professional and community leadership.

An exclusive offering, the all-new Masterpiece bears the unmistakable
hallmarks of styling leadership: the sweeping roofline; the higher, wider
commercial windshield; the longer wheelbase and the restrained treatment 
of detail, hand-fitted and hand-finished in every Masterpiece. Inside and out. 
Every detail of its engineering reflects over 143 years of experience in accom-
modating your professional requirements. Every detail of its construction is 
meticulously executed and inspected to assure your satisfaction. 

The all new Masterpiece by Sayers & Scovill offers those leaders in the
profession a new and exclusive approach to perfection. Make this your year
to move one step closer to perfection with an all new S&S Masterpiece. 


