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Why Education Matters

No different than the death care profession or any
industry, education matters. Education allows each
person to gain power and create opportunities. It
impacts every aspect of our lives, as it is the means
by which we develop as individuals, young and old,
and come to understand our community, as well as our
world.

Education level is directly linked to income and job
security, but also correlates with health, mental wellbeing, civic management, home ownership, business
ownership and more importantly long-term financial
stability. Beyond the economic implications, education
is an issue of basic human dignity. The ability to gain
knowledge, access positive learning opportunities,
and apply skills which are the cornerstones of healthy
development.
In the current economy, nearly 2/3 of all jobs require a
least a two-year college degree of technical training for
entry and advancement. Within this reality, adults who
were unable to build a strong educational foundation
have no way to advance without first moving forward
in education. For some, moving forward may be
learning English, earning a GED, brushing up on skills,
or earning a college degree.
In addition to the personal impact of education, the
effects of educational attainment are felt at the family
and community level. The strongest indicator of a
child’s success in school is the education level of the
parent. Fortunately, there is renewed energy around
improving early childhood and K-12 education, but in
order to make significant change we must also ensure
opportunities for advancing parents’ educational level.
With each adult who re-engages in education we, as a
community, grow. On every level education matters.
As we move forward in 2017, funeral home owners
should take the time to continue to educate their staff on
a consistent basis. How else can the young apprentice,
fresh out of mortuary school, learn to be a great funeral
4
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by John Yopp

director if the owner and some of the senior staff do not
take the time to show and explain why certain things
are done.
Attending conventions and conferences is also a great
way for all of us to continue to be educated, especially
on what the needs are of our families and how we can
continue to better serve them and the community we
live in.
Have a successful and prosperous 2018!!!
What are the new back to school statistics for 2017?
Elementary and Secondary Education - Enrollment
In fall 2017, about 50.7 million students will attend
public elementary and secondary schools. Of these, 35.6
million will be in prekindergarten through grade 8 and
15.1 million will be in grades 9 through 12. An additional
5.2 million students are expected to attend private
elementary and secondary schools. The fall 2017 public
school enrollment is expected to be slightly higher than
the 50.6 million enrolled in fall 2016 (source).
Of the projected 50.7 million public school students
entering prekindergarten through grade 12 in fall 2017,
White students will account for some 24.4 million.
The remaining 26.3 million will be composed of 8.0
million Black students, 13.6 million Hispanic students,
2.8 million Asian/Pacific Islander students, 0.5 million
American Indian/Alaska Native students, and 1.5 million
students of Two or more races (source). The percentage
of students enrolled in public schools who are White
is projected to continue to decline through at least fall
2026, as the enrollments of Hispanic students and Asian/
Pacific Islander students increase (source).
In fall 2017, about 1.4 million children are expected
to attend public prekindergarten; enrollment in public
kindergarten is projected to reach approximately 3.8
million students (source). About 4.0 million public school
students are expected to enroll in 9th grade in fall 2017
(source). Students typically enter American high schools
in 9th grade.
Southern Funeral Director Magazine w 2017 7
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5 Questions
An Aspiring Funeral
Professional Needs to Answer
James Shoemake, President
Dallas Institute of Funeral Service
Simply stated, the purpose of any institution of higher
education is to prepare students. “Prepare for what”
varies depending on the school’s mission or even one’s
belief whether the purpose of higher learning is strictly to
prepare one for the workforce, or rather, to nurture critical
and creative thinking. I think it’s both. Mortuary colleges
obviously focus on educating and preparing students for a
career specifically in funeral service, but critical thinking,
good decision-making, solid communications and other “soft
skills” will also make for a much better funeral professional.
That’s why an aspiring funeral professional preparing for a
job interview should be ready to answer questions that go
beyond the functional requisites of the day-to-day job as an
embalmer or funeral director. Following are five questions
that reveal deeper preparedness for a successful career in
funeral service.
These five questions were composed as a result of data
gathered in a survey of funeral home owners and managers
that asked what attributes they looked for in new interns. This
survey was commissioned by Pierce Mortuary Colleges,
parent of Dallas Institute of Funeral Service, Gupton-Jones
College of Funeral Service, and Mid-America College of
Funeral Service. It was conducted by Peacock Marketing
Group, an independent third party.
The type of funeral service establishments in the survey
included funeral homes, embalming care centers, cemeteries,
and combination funeral home/cemetery operations. A wide
diversity in funeral firm size was also captured in the survey:

•
•
•
•

31% - firms of less than 99 service calls
39% - firms of 100-249 service calls
13% - firms of 250-499 service calls
17% - firms of over 500 service calls

Interestingly, even though the size of the firm impacts
their expectations of interns, there was consensus in
6
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attributes sought that would be reflected in answers to
these five questions:

1. Could you give some examples of your
creativity?
The innovation and creativity that a new employee
brings to a firm was cited by an overwhelming 99% of
owners and managers as a very important or important
quality. In fact, this attribute received the highest
percentage of consensus compared to all others.
The ability to find innovative solutions to problems,
suggest creative approaches that can improve service
to families, find ways to bring more efficiencies to
different operational areas, are all examples of where
creativity can be applied. Don’t fall into the myth that
creativity is only something that certain people are born
with. We are all born with imaginations which can and
should continue to be nurtured and used. This could
happen simply by being open to new ideas and thinking
differently. Be prepared to answer this question or if it
is not asked, address it yourself by demonstrating how
you have been innovative, particularly as it applies to
past employment or specific to your mortuary college
studies.

2. Could you talk about how you’ve helped
someone get through a problem?

This question goes both to compassion and the ability
to build relationships, keys in funeral service no matter
which part of the business one chooses to follow. It
also speaks to management potential as successful
management of others involves empathy, relationshipbuilding, guidance, patience and pragmatism.
Attributes that contribute towards relationship-building
actually surfaced in a free-form survey question

asking what owners and managers considered the most
important skill for a mortuary college student to learn.
Relationships, communication, listening, empathy and
people skills were among the top responses. Ninetynine percent also indicated that mortuary college
courses in communication skills were most relevant.

3. How do you define ethics in funeral
service?

This question is very much open to interpretation and a
job candidate can take this in several directions, but it
is a great question for those very reasons. Answers can
range from ethical treatment of families, to the care
of the deceased, to legal and regulatory compliance,
to personal conduct and more. This question can not
only pull out how well someone understands basic
codes of professional conduct but also can reveal
how impassioned one is regarding ethical behavior
which ultimately will reflect on the firm as well as
the individual. One hundred percent of owners and
managers said that ethics courses were among those
most relevant, particularly to someone who aspires to
funeral home management.

4. What do you consider to be the most
important parts of funeral service?

Another wide open question with no one correct answer,
this can illustrate where the candidate’s passions lie
and how well-versed he or she is in the many aspects
of funeral service. Does the person prefer the clinical
side or funeral directing? Do they demonstrate
proficiency in funeral arrangements and have a sense
of event planning? Do they seem knowledgeable in
aspects related to final disposition, whether interment,
entombment or cremation? Empathy, compassion,
genuineness and other people skills can also be
reflected in how this question is answered. Again, the
survey of owners and managers showed their interest
in both practical, operational skills as well as soft skills
that aren’t necessarily taught.

5. What do you think about the growing
cremation rate?

This question is intentionally non-leading so that
one can address this any number of ways. However,
what is important to ascertain is whether the person
embraces cremation and is equally prepared to help the
funeral home serve cremation families and maximize
cremation revenue. Firms indicated in the survey that

they seek those who are willing to embrace and discuss
cremation options, know how to listen and can help
plan the service the family wants, know how to market
cremation options, and be creative in focusing on the
celebration of life for all families. Other comments
included the desire for trained crematory operators,
understanding the legalities of cremation, and knowing
how to create meaningful memories for cremation
families.

Summary

While an intern or new funeral professional is not
expected to know everything, a solid foundation of
technical and operational knowledge and competency
is expected in a graduate from an accredited school of
funeral service. However, the value of other attitudinal
and behavioral qualities – and the ability to discuss
and demonstrate those – cannot be stressed enough.
This includes attributes that help in communicating
and serving families as well as those that enable one
to learn and grow such as being open to new ideas,
following direction, willing to help wherever there is a
need (and yes, that includes general maintenance and
cleaning around the facility), and overall confidence
and enthusiasm.
So much of this can be demonstrated by how these 5
Questions are answered – whether you are an aspiring
funeral professional, or an owner or manager who is
interviewing one.

James Shoemake is the president of Dallas Institute of
Funeral Service serving as its president for almost 25
years. He has been a funeral service educator for 37
years and has been licensed since 1976. He has served on
committees of the American Board of Funeral Service
Education, the National Funeral Directors Association,
and the Texas Funeral Directors Association.
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Graduating Professionals
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Distinction
Graduating
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online or
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learn more
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Visit www.mid-america.edu to
214.388.5466
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The premiere of our bachelor’s degree in funeral service management
can be your premiere into a promising career path.
No matter where you are in your educational or professional track,
a Bachelor of Science in Funeral Service Management from
Mid-America College of Funeral Service will give you professional
credentials that set you apart from others. And it is offered entirely
online to accommodate a busy schedule!
Create your own opportunities and position yourself for an upward
career path.

PREMIERE
Online
Bachelor’s Degree
Bachelor of Science in
Funeral Service Management

www.mid-america.edu

Graduating Professionals of Distinction

Visit www.mid-america.edu to apply online or learn more
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College is not regionally accredited and that may limit the transfer of credits to another institution.

Mortuary Colleges
ALABAMA
Bishop State Community College, Funeral Services
Program, (251) 405-4435
Jefferson State Community College, Funeral Service
Education Birmingham, (205) 856-7844
ARIZONA
Mesa Community College, Mortuary Science Classes Mesa, (480) 472-0800
ARKANSAS
Arkansas St. University Mountain Home, Mortuary
Science - Mountain Home, (870) 508-6100
University of Arkansas Community College at Hope,
Funeral Service Education - Hope, 870-722-8206
CALIFORNIA
American River College, Funeral Service Education Sacramento, (916) 484-8432
Cypress College Mortuary Science Department,
Mortuary Science Program - Cypress, (714) 484-7270
COLORADO
Arapahoe Community College, Mortuary
Department - Littleton, (303) 797-5954

Science

CONNECTICUT
Briarwood College, Mortuary Science - Southington,
(800) 952-2444
DISTRICT OF COLUMBIA
University of District of Columbia, Mortuary Science
Program - Washington (202) 274-5220
FLORIDA
Florida Community College, Funeral Services Program Jacksonville, (904) 766-6622
Miami Dade Community College, W.L. Philbrick School
of Funeral Sciences - Miami, (305) 237-1244
GEORGIA
Gupton Jones School of Funeral Services - Decatur,
(800)-848-5352
Ogeechee Technical College, Funeral Service Education Statesboro, (800) 646-1316
ILLINOIS
Carl Sandburg College, Mortuary Science - Associate in
10
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Applied Science - Galesburg, (309) 344-2518
Malcolm X College, Dept of Mortuary Science - Chicago,
(312) 850-7214
Southern Illinois University, Mortuary Science & Funeral
Service Program - Carbondale, (618) 453-7214 Bachelor
of Science, Baccalaureate Degree
Worsham College of Mortuary, Science - Wheeling,
(847) 808-8444, Associate in Applied Science, Diploma in
Mortuary Science
INDIANA
Mid-America College of Funeral Service - Jeffersonville,
(800) 221-6158 or (812) 288-8878 Associate in Applied
Science and Bachelor of Science in Funeral
Vincennes University, Funeral Service Education Program
- Vincennes, (812) 888-5469, Associate in Science or
Associate of Applied Science
KANSAS
Kansas Community College, Mortuary Science
Department, Kansas City, (913) 288-7607 Associate in
Applied Science
LOUISIANA
Delgado Community College, Department of Funeral
Service Education - New Orleans, (504) 483-4014,
Associate in Science
MARYLAND
Community College of Baltimore County, Mortuary
Science Program -Catonsville, (410) 455-6950, Associate
in Applied Science
MASSACHUSETTS
New England Institute at Mount Ida College, Funeral
Service, Funeral Home Management and Bereavement
Studies - Newton Centre, (617) 928-4714 Associate
of Science in Funeral Service, Bachelor of Science in
Bereavement Studies, Bachelor of Science in Funeral
Home Management
FINE Mortuary College, Norwood (781) 762-1211,
Associate in Applied Science in Funeral Service
MICHIGAN
Wayne State University, Department of Fundamental
and Applied Sciences, Mortuary Science - Detroit, (313)
365-9600, Bachelor of Science, Baccalaureate Degree
MortuarySchools.com

MINNESOTA
University of Minnesota, Program of Mortuary Science
- Minneapolis, (612) 624-6464, Bachelor of Science,
Baccalaureate Degree

OKLAHOMA
University of Central Oklahoma, Department of Funeral
Service Education Edmond, (405) 974-5193, Bachelor of
Science, Certificate

MISSISSIPPI
East Mississippi Community College, Funeral Service
Technology - Scooba (662) 476-5100, Associate in Applied
Science
Holmes Community College, Funeral Services
Technology - Ridgeland, (601) 605-3323, Associate in
Applied Science
Mississippi Gulf Coast Community College, Funeral
Service Technology - Perkinston | (601) 528-8909,
Associate in Applied Science
Northwest Mississippi Community College Funeral
Service Technology Program - Southaven | (662)
280-6137Associate in Applied Science

OREGON
Mt. Hood Community College, Department of Funeral
Service Education - Gresham, (503) 491-6941, Associate
in Applied Science

MISSOURI
St. Louis Community College at Forest Park, Department
of Funeral Service Education -St. Louis (314) 644-9327,
Associate in Applied Science
NEW JERSEY
Mercer County Community College, Funeral Service
Curriculum Trenton, (609) 586-4800, Ext. 3472 Associate
of Applied Science & Certificat
NEW YORK
American Academy McAllister Institute of Funeral
Service, Inc.
New York | (212) 757-1190, Diploma in Funeral Service,
Associate in Occupational Studies
Hudson Valley Community College, Mortuary Science
Department, Troy - (518) 629-7113, Associate in Applied
Science
Nassau Community College, Mortuary Science
Department - Garden City (516) 572-7277, Associate in
Applied Science
Simmons Institute of Funeral Service, Syracuse, (315)
475-5142, Associate in Occupational Studies
State University of New York College of Technology at
Canton, Mortuary Science Program Canton, (315) 3867110, Associate in Applied Science

PENNSYLVANIA
Northampton Community College, Funeral Service
Education Bethlehem (610) 861-5388 Associate in
Applied Science, Pittsburgh Institute of Mortuary, Science
- Pittsburgh, (412) 362-8500
SOUTH CAROLINA
Piedmont Technical College Greenwood, (864) 941-8690
Associate in Business/Major in Funeral Service
TENNESSEE
John A. Gupton College, Funeral Arts & Sciences Nashville | (615) 327-3927, Associates of Arts Degree
TEXAS
Amarillo College, Mortuary Science Program - Amarillo,
(806) 856-3631, Commonwealth Institute of Funeral
Service - Houston, (281) 873-0262, Dallas Institute of
Funeral Service, Dallas, (800) 235-5444, San Antonio
- (210) 733-2905, Funeral Directing (Cert.), Mortuary
Science (AAS)
VIRGINIA
John Tyler Community College, Funeral Service
Program, Chester (804) 706-5113, Associate in Applied
Science
Norfolk State University, Virginia Beach Higher Education
Center, Funeral Service Certificate ProgramVirginia
Beach, (757) 368-4150
WISCONSIN
Milwaukee Area Technical College (West Campus),
Funeral Service Department - West Allis, (414) 456-5320

NORTH CAROLINA
Fayetteville Technical Community College, Funeral
Service Education Department -Fayetteville, (910) 6788301, Associate in Applied Science
OHIO
Cincinnati College of Mortuary Science - Cincinnati,
(513) 761-2020
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Alphabet Soup of
Funeral Service
We Know What NFDA and ICCFA Stand For - Any Clue for APFSP, ABFSE, etc.

by: Patty Hutcheson, CFSP,
Executive Director Academy of Professional Funeral Service Practice

In our modern age of technology, we have worked to
make all types of communication quick and simple. On
Facebook, most people are not interested if a post has
a lengthy, heaven forbid multi-paragraph, message.
#makeitshort. We want the “Reader’s Digest” Condensed
version or really few words and lots of pictures. Text
messaging is used to communicate important messages
and emotions through abbreviations such as “btw, lol,
lmao, smh, idk,” and emoji’s that we all love. We can
use a thumbs up symbol to say O.K. or a birthday cake
for happy birthday. And funeral service has followed
suit with abbreviations for names of organizations
and various certifications. These abbreviations may be
simple but not always understood. Let ‘s uncover a few
of the alphabet soup of funeral service beginning with
the letter A and funeral service organizations.
•

•

•

12

ABFSE stands for the American Board of
Funeral Service Education. The ABFSE develops
funeral service curriculum, accredits funeral
service education programs and is responsible
for protecting the interests of the profession, the
public, and the students. The ABFSE also collects
funeral service data. Did you know that in 1975
there 1852 funeral service graduates? And in 2016
there 1638 with females comprising 63% of those
graduates. Check out abfse.org.
ADEC is the Association for Death Education
and Counseling. This international organization is
dedicated to promoting excellence and recognizing
diversity in death education, care of the dying, grief
counseling and research in thanatology. Check
them out at adec.org.
APFSP stands for Academy of Professional
Funeral Service Practice. This nonprofit funeral
service organization was founded in 1976 to
acknowledge those funeral practitioners with a
passion for personal and professional development.
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•

•

•

•

•

Their voluntary certification program awards the
CFSP designation. Their website is afspf.org.
BIE is the abbreviation for the British Institute of
Embalmers. They were founded in 1927 by a group
of funeral directors who saw a need to promote the
art and science of embalming. Their international
office is located in Knowle, Solihul. There are
14 divisions, one of which is the North American
division. www.bioe.co.uk
CANA stands for the Cremation Association
of North America. Founded in 1913, CANA is
an international trade association of over 3,300
members, composed of funeral homes, cemeteries,
crematories, industry suppliers, consultants,
and students. CANA has offered the COCP or
Crematory Operations Certification Program for
over 30 years. Visit cana.org for more information
ICCFA The International Cemetery, Cremation
and Funeral Association represents all segments
of the cemetery, funeral service, cremation
and memorialization profession. Founded in
1887 as the Association of American Cemetery
Superintendents, this organization has changed
names and scope by its membership in 1996 to
include funeral industry professionals worldwide.
Their web address is iccfa.com
ICFSEB is the International Conference
of Funeral Service Examining Boards. The
Conference had its beginnings in 1903 when a
group of funeral directors got together to discuss
problems in transporting remains across state lines.
They provide examination services,(National
Board) information, and regulatory support to
funeral service licensing boards and educators,
governmental bodies and other regulatory agencies.
IOGR stands for International Order of the Golden
Rule. Founded in 1928, OGR’s mission is to make
independent funeral homes exceptional. Check

•

•

them out at ogr.org.
NFDA is the National Funeral Directors
Association. They offer comprehensive educational
resources, tools to manage successful businesses,
guidance to foster future generations of funeral
service professionals. NFDA is headquartered in
Wisconsin and has an office in Washington, DC.
Visit their website at nfda.org
NFD&MA The National Funeral Directors and
Morticians Association was founded in 1924
under the name of the Independent National
Funeral Directors Association. This membership
association is made up of professional funeral
directors, morticians and embalmers dedicated to
promoting the common professional and business
interests of its members. Their home office is in
Union City, GA. Check them out at nfdma.com

So we have checked on a number of organizations and
their abbreviations, now let’s takea brief view of a few
of the funeral service professional designations. There
are many and new ones spring up each year.
•
•

•

•

•
•
•

CCrE Certified Cremation Executive is offered by
ICCFA
CCO Certified Crematory Operator is a designation
offered by NFDA for crematory owners and
operators after completing their continuing
education program.
CCSP Certified Crematory Services Provider
also offered by NFDA for is designed for those
practitioners who do not own a crematory and
contract with third party cremation providers.
CFSP Certified Funeral Service Practitioner is
awarded by the APFSP for those licensed members
who accumulate more than 180 hours of approved
continuing education and community service.
Once the certification is awarded, the CFSP must
maintain that certification with 20 hours each year
of approved activities.
CFuE Certified Funeral Executive is offered
through ICCFA in conjunction with their ICCFA
University.
COCP Crematory Operations Certification
Program has been offered by CANA for more than
30 years.
CMSP Certified Mortuary Science Practitioner is
a designation awarded by the Colorado Funeral
Service Board through the Colorado Funeral
Directors Association.

•

CPC Certified Preplanning Consultant is a
designation offered by NFDA for over 20 years.

Now can you see how confusing our alphabet soup
of organizational abbreviations and certifications can
be? It is so important for funeral service practitioners
– by the way, btw, some in the profession want to
be called funeral directors, morticians, embalmers –
to be cognizant of the opportunities offered to be a
part of a funeral service group and be recognized for
your dedication to professional development. If we
in funeral service understand these abbreviations and
their values, then maybe we can communicate their
value to our consumer as we seek to raise the standards
of excellence in funeral service. Are you willing to
jump in the alphabet soup pot and stir up your desire to
learn more and do more?
Patty holds a Master’s degree from the University of
West Georgia, is a graduate of Gupton-Jones College of
Funeral Service, and is a funeral director and embalmer in
Georgia. She and her husband, Danny, own and operate
Hutcheson’s Memorial Chapel and Crematory in Buchanan,
GA, and Hutcheson Family Pet Crematory in Carrollton,
GA. Patty taught Restorative Art at Gupton-Jones College
for 26 years as well as other courses including Funeral
Service Psychology, and was president of the College from
2000 until she left the college in August of 2014. She
currently serves as the Executive Director of The Academy
of Professional Funeral Service Practice, an international
organization that recognizes lifelong learning and awards
the Certified Funeral Service Practitioner designation
(CFSP) to those funeral directors who accumulate 180
hours of continuing education. The Academy also approves
continuing education offerings for funeral directors. Patty
was re-elected to the Buchanan City Council in 2017
and is beginning her 3rd term. She is the Lay Leader at
Buchanan United Methodist Church. She and Danny have
one daughter, Kathryn, who works at the family firm as a
funeral director/embalmer. You can contact Patty at www.
apfsp.org or by calling 866.431.CFSP (2377).
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INDUSTRY NEWS

Cincinnati College of Mortuary Science Hall of Fame Inductees
November 17, 2017 - President Jack E. Lechner, Jr.,
CFSP, announced that the Board of Trustees voted
unanimously to establish an Alumni Hall of Fame
at the Cincinnati College of Mortuary Science and
announced the inaugural class of inductees.
Members of the inaugural class are from four different
graduating classes. President Lechner said that the
nomination process was easy. “All four are alumni
who have spent their entire professional lives setting
an example for generations of death care professionals.
They have given of their talents selflessly to their
church and community as well as their District, State,
and National Funeral Directors Associations. These
Hall of Fame inductees serve as an example for those
who strive to be the best death care professional;
supporting the profession and their alma mater with
time, money, and leadership at the local and national
levels. They represent the best in funeral service”.
The 2017 Hall of Fame inaugural class inductees are:
• Kenneth A. Cahall, CFSP, President, NFDA
(2017-18), Georgetown, OH, Class of 1974
• Robert L. Shank, Sr., CFSP, Past President
NFDA (1990-91), Perrysburg, OH, Class of 1956
• Dwayne Spence, CFSP, Past President NFDA
(2002-03), Canal Winchester, OH, Class of 1966
• William C. Wappner, CFSP, Past President
NFDA (2009-10), Mansfield, OH, Class of 1975
Additionally, all four of these distinguished alumni
are Past Presidents of the Ohio Funeral Directors
Association. The Cincinnati College of Mortuary
Science, the oldest mortuary science college in the
United States, was established the same year as NFDA
-1882.
“Of the 124 past presidents of the NFDA, eleven that
I am aware of are Cincinnati College of Mortuary
Science alumni,” said Lechner. “That is a lot of local,
state, and national level leadership emanating from the
Cincinnati College of Mortuary Science. I know that
our students are proud to be part of that long line of
leadership and the tradition of excellence.”
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Inaugural Inductees left to right: Cahall, Spence,
Shank Not pictured: Wappner
ABOUT CCMS
A leader in funeral service education since 1882.
Committed to the success of each student, CCMS offers
a rigorous curriculum which exceeds accreditation
standards and prepares students to become some of
the nation’s leading funeral service professionals. If
you’re looking for mortuary schools in Ohio, look no
further! CCMS is the top choice not only in Ohio, but
across the country as well.
Our on-site clinical facilities are devoted to the
practical application of embalming, restorative art,
and dissection, and because we partner with the area’s
largest anatomical donation program, our students gain
unparalleled clinical experience.
CCMS students benefit from unique learning
opportunities, including certification in crematory
operations and celebrant training. Instructors bring
real-world experience and expertise to the classroom;
ranging from licensed practitioners, funeral celebrants,
certified funeral service practitioners (CFSP), disaster
management response experts, business owners, and
much more.
Discover all the advantages CCMS has to offer at
www.ccms.edu.
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Lifelong Learning
=
Lifelong Achievements
by: Patty Hutcheson, CFSP

Henry Ford, the inventor made famous by
revolutionizing mass production, said, “Anyone who
stops learning is old whether at 28 or 80. Anyone who
keeps learning stays young.” There has been so much
research dedicated to the brain and how it functions.
But one thing we do know, we must use it or we will
lose some of its functionality. Learning is a conscious
decision to use our brain and understand something,
something new. Now, some would argue that in funeral
service no two days are alike, so you are always using
your brain to learn something new. But I beg to differ.
Sometimes after many years of helping grieving
families we get in a rut and lose our creativity. Where
can we recharge and see outside our small world to
new options and opportunities that exist? Continuing
education offers some of these opportunities.
Continuing education, or life-long learning as I like to
call it, has been offered in funeral service for decades.
Professional associations and conventions have been
around since the 1800’s, but of course, attendance at
these meetings was not a requirement for licensure.
There was a time when funeral professionals came
together to enjoy one another’s company and to learn
from each other – what we call today “networking.”
In the midst of that networking, classes were held
on various subjects. Even our formal education for
funeral service was not a requirement for many years.
Yet if you go back in time and research the history of
funeral service education, you will find that schools
were enrolling students in the early 1900’s. Why? It
wasn’t required. I propose that those who chose to go to
school and those who chose to attend conventions back
then desired to know more. They desired to learn all
they could about funeral service and the opportunities
to serve their families in better, possibly more creative,
ways.
Many professions today require, and have for years
16
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required, continuing education. Why? Because as we
all know the world is changing rapidly. Possibly in
some professions those changes began many, many
years ago, but for funeral service the rapid changes
began around the mid 1980’s. With the governmental
requirements, the FTC Rule in particular, coming into
play, funeral directors began to see that their small
world was changing. States began looking at formal
education as a licensing requirement. Of course some
states already had that requirement and some states
took longer to enact an educational proponent. But the
need to be up-to-date on federal laws, state laws, and
rules of the profession was a necessity. And the science
side of the profession, embalming, also had new laws
and rules imposed, not the least being the OSHA
requirements. Once again, where can you receive
the most recent information about these changes and
requirements? Continuing education.
Today, continuing education, or life-long learning,
is offered in various forms of delivery. Seminars and
workshops are still very popular today. Many funeral
practitioners enjoy the camaraderie at conventions and
meetings as well as the information that is delivered.
Relationships are formed and we learn from one
another. And in some of these settings exhibits of the
newest and greatest products are shown enticing the
practitioner to attend. These instructor-led offerings,
with many times a question and answer period, help us
to better understand the challenges ahead of us as well
as the opportunities out there. But some practitioners
find the constraints of the profession lending less
time for leaving their businesses and acquiring this
type of education. So there are those who prefer
online continuing education or home study courses.
These courses can be instructor-led videos, real time
webinars, or printed materials. These types of offerings
usually end with an exam that one takes for proof of
attendance and, hopefully, proof of knowledge gained.

As well as various forms of delivery, there are a great
number of topics offered. Practitioners can learn
about new business practices ranging from accounting
practices to merchandising solutions. Legal matters
such as governmental compliance are important topics
for us all. Professional conduct and ethics courses are
requirements by some state boards. Today’s funeral
practitioners are using many forms of media and a
great many of the educational topics deal with the
technology that can help advertise our businesses
as well as inform our consumer families or make
their funeral experience more memorable. Course
offerings that help us understand the families as they
try to handle different types of deaths are valuable.
And courses offering different ways to embalm the
troublesome types of cases dealing with trauma and
drug/chemical interactions are always well attended.
And of utmost importance to the embalmer are classes
explaining the new strains of bacteria and viruses that
can affect the embalming procedure and those working
in the funeral home. We need to look at these offerings
as professional development as we work to be the best
we can be for our own personal enrichment and for the
families we serve.

In 2017, according to the International Conference
of Funeral Service Examining Boards, there were 42
states with continuing education requirements. Of those
states requiring some CE hours, Arizona, Maine, and
New Mexico had the most hours required at 12 hours
per year, with Illinois and Iowa requiring 24 hours
every 2 years. Some states require a Communicable
Disease or OSHA course every renewal cycle, and
Virginia requires one hour in laws and regulations and
one hour in preneed. Alaska, California, Colorado,
Hawaii, Michigan, Mississippi, Missouri, North
and South Dakota, and Oregon have no continuing
education requirements. In addition to not requiring CE
credits, Colorado does not require a license to practice,
but voluntary certification is available through the
Colorado Funeral Directors Association. Disciplinary
action for non-compliance can be fines, certain time to
comply or license revocation. Every state has different
rules and laws when it comes to funeral service
licensing and continuing education. And just a note
of warning, if you plan on moving from your current
licensing state, check out the reciprocity requirements
in your new state.
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Now there are those practitioners who complain about
the required continuing education saying that these
courses are not needed. I have heard it said that these
requirements are just a way for the state boards to
increase revenue, or that requiring continuing education
does not make us better funeral directors. I have even
heard some say that they have heard it all and there is
nothing else to be learned. Some practitioners believe
that if they work in funeral service day in and day out
that they do know it all. Another famous person, one
who could cook up a storm, Julia Childs, said “You’ll
never know everything about anything, especially
something you love.” If we have a passion for funeral
service and a true desire to help grieving families, then
we must improve our services and keep up with the
changes around us. Our families deserve the best we
have to offer. But if we choose to not see these changes
occurring around us then we will be blindsided when
our business suffers. What we haven’t learned, what
we have mislearned, what we refuse to learn can hurt
us!
Our formal funeral service education ended with
a ceremony called “Commencement.” This word
“commencement” means beginning. We ended our
formal education of the why’s of funeral service and
entered a world of apprenticeship or internship where
we learned the how’s. We put into practice the theories
we were taught. And to say that we learned everything
there is to know in mortuary school is definitely not
true. That education was only the tip of the iceberg
with a large part of our learning in on the job training.
In either educational setting, there had to be a desire
to know more. Without that desire the mind retains
basically nothing. We can be told over and over how to
do something, but we must choose to truly listen and
use that knowledge in order to accomplish the task. If
we stop learning and growing we wither and dry up. As
Henry Ford said we grow old.
The old adage that “you get out of something what you
put into it” holds true for continuing education. If the
practitioner attends a seminar with the belief that there
will be at least one new idea or helpful hint derived from
the process, then learning has occurred and something
was gained. But if that practitioner does not expect
to learn anything, guess what, nothing will probably
be learned. So the proper attitude is also important
when researching continuing education opportunities
available. Look for that topic that stimulates your
18
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mind and maybe answers a question you have. Look
for those courses that can make your business better
and make you a more effective funeral practitioner. If
we want the most memorable funeral experience for
our families, then we must be best. And being the best
means continuing to learn and grow and achieve.
Patty holds a Master’s degree from the University of
West Georgia, is a graduate of Gupton-Jones College of
Funeral Service, and is a funeral director and embalmer in
Georgia. She and her husband, Danny, own and operate
Hutcheson’s Memorial Chapel and Crematory in Buchanan,
GA, and Hutcheson Family Pet Crematory in Carrollton,
GA. Patty taught Restorative Art at Gupton-Jones College
for 26 years as well as other courses including Funeral
Service Psychology, and was president of the College from
2000 until she left the college in August of 2014. She
currently serves as the Executive Director of The Academy
of Professional Funeral Service Practice, an international
organization that recognizes lifelong learning and awards
the Certified Funeral Service Practitioner designation
(CFSP) to those funeral directors who accumulate 180
hours of continuing education. The Academy also approves
continuing education offerings for funeral directors. Patty
was re-elected to the Buchanan City Council in 2017
and is beginning her 3rd term. She is the Lay Leader at
Buchanan United Methodist Church. She and Danny have
one daughter, Kathryn, who works at the family firm as a
funeral director/embalmer. You can contact Patty at www.
apfsp.org or by calling 866.431.CFSP (2377).
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Students from
John A. Gupton
College Sound Off

I am Rachelle Moore and am 27 years old and I am
passionate about educating the public about death.
After many years contemplating what I would like to
do with my future, becoming a funeral director and
working in funeral service has become my passion.
Five years of independent study about funeral service
and the death phobic American society view led me
to go to John. A. Gupton College to become a funeral
director.
I had been married for one year when my husband’s
grandfather passed away in the hospital. My motherin-law, my husband and I were there to watch him
slip away from us. We were all distraught and sadden
that this kind, gentle-spirited man died right in front
of us in a hospital bed covered in wires and tubes. I
was 22 years old and had no idea what to do. I had
not encountered death of a close loved one since I
was a child and did not understand what a passing
meant. Sure, I had been to many funerals in my life to
support those who lost someone but it is a whole new
perspective to lose someone close to you. That night I
saw death as it truly is and for the first time respected
death.
My mother-in-law called our local funeral director
from our local funeral home and he was there in 20
minutes after we called in the middle of the night. I
was so awestruck even in my grief that help was there
so quickly. Here was a man in a suit that was there to
help us on one of the worst nights of our lives within
20 minutes and it was a relief. He was kind and soft
spoken but he also spoke with a certain authority that
was compassionate, reassuring and informative.The
funeral director put an end to our fears of what should
we do now that grandad is gone and left us to truly
grieve.
20
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It is no wonder that even at 22 years old I had not an
inkling of a clue of what should I do when encountering
death. Society is obsessed with being young, thin,
healthy and beautiful while we shove older adults into
nursing homes and retirement communities. Morgues
at most institutions are in back of these grandiose
buildings alongside the dumpsters. Graveside services
have a carpet of fake grass over the pile of dirt that will
fill the grave once the mourners leave.
People are afraid to utter the words death, dead or died
as if the reaper himself will appear and take them. It
has become my passion to make the public aware of
death in way that makes people respect death even if
we do not understand it and shed the illusion that this
walk of life lasts forever.
The death of my very own grandfather happened the
first week that I began attending Mortuary College. My
family stayed for his graveside service until the last
prayers were said and the funeral director said that they
could stay as long as they wanted or they could leave.
I was the only member of the family left standing to
watch my grandfather’s casket to be lowered into the
ground and then covered with dirt. This was the first
funeral that I have ever been to that I watched the
whole process. I walked away from that gravesite with
a firm grasp that my grandfather was gone but also in a
sense there was peace and feeling of fulfillment. I want
the public to know that feeling and understand that
there is a somber fulfillment in seeing a loved one’s
death to the end. The fear of death has taken its toll
on American society for too
long and it’s time to bring
closure to the phobia.
Rachelle Moore from
Murray, Kentucky, third
semester student at John
A. Gupton

When I made the decision almost a year ago to go into
funeral service, I had no way of knowing just how
much that decision and my educational experience
at John A. Gupton College would change my life. I
have always been interested in the sciences, I love to
help people, and I have always had a major passion
for art, so when embalming was suggested to me as a

potential career, it immediately felt right. It seemed to
be the perfect marriage of those three things, so I began
researching nonstop. In my research I discovered the
concept of restorative art and that is where I really
fell in love. I had no idea that the things restorative
artists do were even possible. The idea that a person
who suffered a traumatic death could still have an open
casket service absolutely blew my mind. I knew right
then that I wanted to be that person that funeral homes
called upon to help these families.
Imagine my surprise upon discovering that one of the
top mortuary science schools in the country just so
happened to be right in my backyard! I immediately
applied and bought some suits. I was ready to go learn
to be an embalmer and a restorative artist. The only
issue? I had never seen an unembalmed deceased
person, and that made me very nervous. I had to
overcome those nerves somehow, so I decided to tag
along with some friends to a clinical site to observe
the embalming process for the first time. That way, I
could at least pretend I knew what I was doing when I
went to my first clinical weekend. The whole way there
and the whole time we were putting on our protective
equipment, I kept telling myself, “It’s nothing to be
nervous about, it’s just a body. This is what you signed
up for. It’s just a body.” My friend unzipped the bag
and I braced myself, but what happened next caught
me by surprise. As we placed the individual on the
table and I got my first real, unfiltered look at death, I
didn’t feel nervous or uncomfortable or sick or any of
the other things I was afraid of. On the contrary, I had
this intense emotional reaction where I realized, this is
not just a body, this is a person with a life and a story
and a family who is grieving the loss of their loved
one, and right now, in this moment, I am a part of one
of the last acts of kindness that will ever be performed
for this person. This is exactly what God placed me
on this earth to do. There was no more question in my
mind of whether or not I had made the right career
choice, because in that moment I just knew.
The further I get in my educational journey at Gupton,
I find myself learning so much more about funeral
service than what is on the pages of my textbooks,
and these are the things that have made me fall head
over heels in love with this profession. The people
who work in the funeral service industry are some of
the kindest, most caring, and compassionate people I
have ever had the pleasure of interacting with, and they

inspire me daily to not only be a better funeral director,
but just a better person in general. At one time I wanted
to be a full time embalmer. However, now my vision
for myself in the future is more to do both funeral
directing and embalming, because the more I discover
of this passion and love I have
for funeral service, the more I
want to do everything I can to
help the families we serve.
Lauren Griffin-Roach from
Nashville, Tennessee, second
year student at John A.
Gupton.
Mission Statement
The Office of Alumni Affairs develops relationships
and establishes lifelong connections between John
A. Gupton College and its alumni and friends,
leading to increased support for the institution’s
mission and goals. Successful relations are the result
of the strategic and deliberate cultivation of alumni
as leaders, volunteers, advocates and donors for
John A. Gupton College.
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you get there. The Associate Degree
in Funeral Service is an accredited
program. Our online program is
flexible, career-focused and may be
completed in 12 or 16 months.
Financial Aid is available.

For information concerning cost and program
call 615-327-3927, go to our website at guptoncollege.edu
or email admissions@guptoncollege.edu.

1616 Church Street | Nashville, TN 37203
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INDUSTRY NEWS

CCMS Students Earn InSightTM Funeral Celebrant Certification
Spring 2017-2018 Bachelor of Mortuary Science
degree students recently completed a three day
intense training from InSightTM Certified Celebrant
trainers. CCMS Faculty Teresa Dutko and Wanda
Lee, funeral celebrant trainers, are proud to announce
the certification of twenty-seven bachelor program
students as InSightTM Funeral Celebrants. This
distinction is a display of their willingness and desire
to meet the needs of families by creating services that
honor the stories and personalities of a family’s loved
one. CCMS President and CEO, Jack E. Lechner, Jr.,
CFSP said “celebrant training is so important that it is
part of our degree program. Death care professionals
need foundational training to ensure they can meet the
specific needs of the families they will serve, and this
training is critical to that end” Lechner said.
Doug Manning and Glenda Stansbury of InsightTM
Institute reached a long-term goal three years ago to
train others to provide the celebrant program they’ve
been offering since 1999. Doug and Glenda decided
it was time to create a program to “train celebrant
trainers.” A logical place to begin was to develop a
training and franchise license that can be incorporated
into mortuary programs curriculum and they invited
schools to participate. CCMS faculty Wanda Lee and
Teresa Dutko, who trained as celebrants in 2005 and
2006 respectively, were the first to answer this call.

Congratulations to newly certified Funeral Celebrants
Melanie Anderson, Leigh Badyna, Catherine Collins,
Emily Doan, Jessica Eckstein, Anastasia Elencovf,
Mason Elrod, Aaron Engle, Courtney Evans, Michael
Faraco, Sydney Heinle, Alecia Hellkamp, Samuel
Henson, Lynne Hoffman, Brandon Jackson, Jordan
Kill, Vanessa Leon-Verde, Brandon Miller, Emma
Miner, Nikita Ogard, Delzie Osborne, Layne Perone,
Sandra Sanders, Sarah Stansbery, Tyra Turk, Jessica
Wavra, and Katia White.

Crematory Operator Certification Program
Cincinnati College of Mortuary Science is facilitating a Crematory Operator Certification Program at the
ICCFA in Fremont, Ohio at Terra State Community College, Neeley Center.
March 21, 2018
Neeley Center, Terra State Community College, Neeley Center, 2830 Napoleon Rd., Fremont, OH 43420
$395.00/ $295 for each additional employee from the same firm
8:00 AM - 8:30 Registration
8:30 AM - 12:15 PM Instruction
12:15 - 1:15 PM Lunch (sponsored by Implant Recycle)
1:15 - 5:00 PM Instruction
Register: https://www.ccms.edu/event/ccms-iccfa-crematory-operator-certification-program-freemontohio/
22
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Transforming Death Care Education

Cincinnati College of Mortuary Science 645 W. North Bend Rd. Cincinnati, Ohio 45224 (513) 761-2020 www.ccms.edu

Supporters of “Transforming Death Care Education” believe in our vision
of offering hands-on practical learning in crematory operation!
A letter drafted by Mr. Ernie Heffner, Heffner Funeral Chapels & Crematory, York, PA:

“DCMC Members and Guests,
I hesitated to send this as you may perceive it to be a shameless solicitation. Well it is. However, after talking
with Treasurer Krause, I was encouraged to send this. He’s as shameless as I am and this topic is important to
all of us. Please take a few minutes to read this and the attached letter. I’m in and I’ll explain why.
Any number of trade associations and even some mortuary colleges offer a version of “Crematory Operator
Certification.” Often, if not usually, these programs are a rebranded version of the Matthews’ program, kudos to
Matthews for creating and generously offering it.
While the current venue of one day programs is a noble and worthwhile effort, for those of us who
own/operate crematory, we know darn well there is a lot more to operating a crematory than a one day class
with a work book and PowerPoint presentation.
Here’s what got my attention. There is not one mortuary college in the country that is providing HANDS ON
training of students with an actual onsite crematory that’s part of the facility. My previous lack of awareness of
that fact made me flinch why I learned that.
I get it why “embalming schools” of the past were focused on embalming but in a time when cremation exceeds
50% and, per NFDA is expected to account for 77% of all dispositions by 2030, just a dozen years from now,
embalming is fast becoming a secondary practice behind cremation. The masterful skills needed for embalming
and restorative art will always be valued. However, reality is telling us that it will not be relevant to the majority
of our client families.
So it’s easy to appreciate why colleges of mortuary science previously invested in prep facilities and related
equipment during a time when most client families chose services that involved embalming. Well that was
yesterday and today the practice of embalming is fast diminishing to be applicable for the minority of the
deceased people in our care. Even NFDA is forewarning that in a dozen years, cremation will be the reality for
almost 8 out of 10 clients.
I am very pleased to see there is finally one college of mortuary science that has announced the commitment to
provide the profession with graduates who should be universally qualified to operate in the arena of the future.
If you think the NFDA’s stat is bunk, if you plan to sell out in the next couple years, if you don’t care about the
depth and breadth of skill competencies of a mortuary college graduate that you are about to interview, hit delete.
Conversely, I chose to try to put my thumb on the scale in hopes of having a small positive influence. That’s why
I made a donation to the CCMS crematory cause. Hope you consider doing the same. Thanks, Ernie”

www.HeffnerCare.com
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The Certified Funeral Service Practitioner Designation
by: Patty Hutcheson, CFSP

Successful candidates for certification in the
Academy of Professional Funeral Service Practice
may use the designation CFSP (Certified Funeral
Service Practitioner) with their names on their
business letterheads, business cards, and elsewhere
as appropriate. Members are required to renew
membership renewal and submit 2.0 CEUs or 20 hours
each year to remain active and continue to use the
CFSP designation. Certification is for individuals only
and may not be used to imply that a firm is certified.
Those registrants who reside in states which require
continuing education for annual license renewal will
find the services of the Academy useful and helpful in
completing such requirements. A complete list of State
Board Licensing Requirements is maintained by the
National Funeral Directors Association.
Achieving Professional Certification
The Academy believes that personal as well as
professional development, together, combine to help
insure a better funeral service professional. Because of
this certification credits are allowed for involvement
in both types of programs (i.e., those directly related
to funeral service as well as those directly related to
improving the professional as an individual).
Using the Activity Reporting Form or the On-Line
Activity Reporting, Academy members let us know
about activities completed. The Academy evaluates
these activities and, where appropriate, awards credit
in the form of Continuing Education Units (CEUs).
Credit is awarded in one of three categories: Academic,
Professional Funeral Service, and Public Education
and Service.
Members are also may earn retroactive credit for
activities completed from the date of licensure to
the date of joining the Academy by submitting an
Application for Career Review. No time limit is
imposed on the member in which all credits must be
earned and members proceed at their own pace.
Once 180 hours of activities (18.0 CEUs) across
the four categories has been achieved, the member
24
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is eligible for certification, and the designation of
Certified Funeral Service Practitioner (CFSP) may be
awarded.
As a CFSP, the member remains active by attending
at least 20 hours (2.0 CEUs) of events each year in
order to maintain certification and paying their annual
renewal each year.
Eligibility
• An applicant must be currently licensed by a state
licensing authority to practice funeral service.
• To become a member of the Academy, an applicant
must complete a membership application and
submit the initial enrollment fee of $95.
• Each year, the member renews their membership on
their anniversary date, and pays the annual renewal
fee (currently set at $75) in order to continue to
actively seek the CFSP certification unless the
member has paid the lifetime membership.
• Students currently enrolled in an accredited
mortuary school may enroll as a member of the
Academy. As a student, you are not be permitted
to submit an Application for Career Review or
become certified until you have received a license
from the state licensing authority to practice funeral
service.
Designated Credit Evaluation
Credit toward professional certification shall be
granted in terms of CONTINUING EDUCATION
UNITS. One CEU consists of ten (10) contact hours
of participation in an approved continuing education
experience.
A contact hour shall consist of fifty (50) minutes of
academic instruction or its rated equivalent.
Qualifying Activities for Professional Certification
The following activities are examples of programs
approved for credit leading to certification by the
Academy of Professional Funeral Service Practice.
Appropriate credit for specific or innovative activities
will be determined on a case by case basis.

Sample activities include:
• Attendance at conferences, conventions, seminars
and workshops sponsored by funeral service.
• Committee work or Board leadership in local,
district, state, regional and national associations
and regular attendance at meetings of these
associations.
• Completion of related courses offered by
associations and accredited institutions of higher
learning.
• Serving as a speaker for school (elementary and
secondary) and college or university presentations
and for other related conferences, institutes,
seminars and workshops.
• Published articles, papers or other literary
contributions as well as research studies and
questionnaires to better understand the many facets
of funeral service.
• Completion of home study, on-line learning, or
web-based training from organizations certified by
the Academy.
• Development and implementation of In-Service
Training Programs.
• Service in civic or community organizations.
• Professional and community activity completed
prior to registration in the Academy (Career
Review).

CEUs may be earned toward initial certification in this
category, although additional credits in other categories
may
Category D: Public Education and Service
Category D acknowledges civic and community
activities and leadership. Service in community or
religious organizations, including officer status, are
included. Short talks to community groups, funeral
home tours, and similar activities count in this category.
(Up to a maximum of 1.8 CEUs may be earned toward
initial certification in this category.)
Maintaining Certification
Once certified as a CFSP, the member must earn 2.0
CEUs (20 hours) per year and pay the annual renewal
fee to remain an active CFSP. Excess CEUs on the
member’s record at the end of each year may be
carried over into the next year up to a maximum of
4.0 CEUs (40 hours). Credits are earned prospectively,
with those earned in one year providing re-certification
credit toward the next.

Category A: Academic
Category A includes those more intensive learning
experiences such as higher education-level instruction.
Also, professional effort demonstrated by writing,
speaking, and research are credited here as are home
study and on-line learning programs accredited by the
Academy. (Up to a maximum of 10.8 CEUs may be
earned toward initial certification in this category.)
Category B: Professional Activities
Category B includes activities related directly to the
funeral service profession. Attendance at conventions,
short workshops or seminars, and service in funeral
service organizations count in this category. (Up to a
maximum of 7.2 CEUs may be earned toward initial
certification in this category.)
Category C: Career Review
Category C provides the opportunity to receive
credits for experience prior to joining the Academy.
Assignment of credits generally follows the guidelines
for Categories A, B, C. (Up to a maximum of 5.4

Funeral Service Education Associate of Applied Science
Certified Crematory Operator Certificate
Certified Funeral Celebrant Certificate
Funeral Preplanning and Insurance Counselor Certificate

Find your purpose at
Ogeechee Technical College
OTC’s Funeral Service Education AAS Degree is accredited by
the American Board of Funeral Service Education (ABFSE).
One Joseph E. Kennedy Blvd. | Statesboro, Ga 30458 | 912.681.5500

www.ogeecheetech.edu

Equal Opportunity Institution | A Unit of the Technical College System of Georgia
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John A. Gupton College Holds Annual Alumni Reunion
in Nashville, Tennessee
Over 85, graduates, faculty members,students and guests enjoyed the John A. Gupton Colleges’ Annual Reunion
in Nashville, Tennessee. An opening reception was hosted by Wilbert Funeral Services at the Nashville Marriott
which included all alumni reacquainting themselves and sharing many “Bernadean Gupton” war stories from
years past. The following morning Matthew-Aurora Funeral Solutions and Batesville Casket Company hosted a
morning breakfast buffet followed by the “Annual Business Meeting” at the John A. Gupton College.
The “Class of 1967” was honored and among those receiving their “50-Year Pins” included Morris Moore, Sandy
Springs, Georgia; Alan W. Beard, Hopkinsville, Kentucky; John Lifsey, Fort Oglethorpe, Georgia and E. John
Lowe, Jr., Montgomery, Alabama. Following a Service of Remembrance, Financial Report and John A. Gupton,
President, Steve Spann’s-”State of the College” report, the the Alumni Association elected their slate of officers
for 2017-2018. Andi Tibbs Poiner was elected President succeeding Ronnie Gandy, Immediate Past President.
Other officers included: Delbrita Greene, First Vice President; Chris Speck, Second Vice President; Tim Bond,
Secretary and Bill Hudson, Treasurer. The 2018 Alumni Reunion will once again be held in Nashville, August 3-4,
2018, and the college urges those to begin to make plans to attend.

(L-R) Alan W. Beard, Hopkinsville,
KY, receiving his “50 Year” pin
from John A. Gupton President,
Steve President

(L-R) John Lifsey, Ft. Oglethorpe,
GA, with Steve Spann, receiving
his “50 Year” pin honoring the
Class of 1967

(L-R) 2017-2018 Directors and Officers for John A Gupton
College... Andi Tibbs Pointer, President; Ronnie Gandy,
Immediate Past President; Tim Bond, Secretary and Steve
Spann, President of John A. Gupton College. Not pictured
is Delbrita Greene, 1st Vice President and Bill Hudson,
Treasurer
26
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(L-R) Steve Spann giving special
recognition of Steve Chenault, for
his loyal support of John A. Gupton
College

(L-R) Morris Moore, Sandy Springs, GA,
receiving his “50 Year” pin from Steve Spann.
Mr. Moore was also recognized for his dedicated
time and service as being on the Board of
Directors for the college
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Continuing
EduCation
on-LinE
John A. Gupton College has developed online continuing
education courses. These courses have been approved for
CEU hours by both Tennessee and Kentucky Boards. The
online subjects range from funeral service history, embalming
techniques, funeral home management, grief psychology and
bereavement counseling. For information concerning cost
and program call 615-327-3927, go to our website at
guptoncollege.edu or email admissions@guptoncollege.edu.

1616 Church Street | Nashville, TN 37203
615-327-3927 | www.guptoncollege.edu
28
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Frigid Fluid Company
Family owned and operated since 1892

Frigid Casket
Lowering Devices
• Careful Construction
• Beautiful Design

Imperial 2.0 Cemetery model
(3-IMP5502SK2.0)

• It works every time

www.frigidfluid.com
1-800-621-4719
sales@frigidfluidco.com

Master Cemetery model
(3-MAS4901SK)

Each casket lowering device is manufactured in Frigid Fluid Company’s 50,000 sq. ft. facility in the suburbs of Chicago, IL. The highest
quality materials are used and the utmost care is taken in hand-assembling each model. Careful construction, beautiful design, it
works every time. To order, call Frigid direct at 1-800-621-4719 or contact your local participating Frigid reseller.
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Mississippi and Louisiana FDA Hold Joint Expo in the “Big Easy” and
Elect Ladd Pulliam, Richton MS and Timothy Dulaney, Shreveport, LA
Congratulations to the 2017-2018
Louisiana Funeral Directors Association
- Officers & Directors

Congratulations to the 2017-2018
Mississippi Funeral Directors Association
- Officers & Directors

President: Timothy I. Dulany, Osborn Funeral Home,
Shreveport, LA
Vice President: Gene Pellerin, Pellerin Funeral Home,
Breaux Bridge, LA
Treasurer: Gary Tranchina, Honaker Funeral Home,
Slidell, LA
Secretary: W. Bryan Price, Southern Funeral Home,
Winnfield, LA
Sergeant-at-Arms: Anthony J. “Tiger” Istre, GeeseyFerguson Funeral Home, Crowley, LA
Past President: William Wimberly, Ardoin Funeral
Home, Eunice, LA
Southwest District Governor: Retanna Mire, LafondArdoin Funeral Home, Opelousas, LA
South District Governor: Boyd Mothe, Jr., Mothe
Funeral Homes, Algiers/New Orleans, LA
Southeast District Governor: Kevin Piper, Seale
Funeral Service, Inc. Seale, LA
North District Governor: Troy Dennard, Young’s
Funeral Home, Vidalia, LA
Executive Director and Lobbyist: David Tatman,
Baton Rouge
Lobbyist & Senior Account Manager - Kathleen
O’Regan
Account Manager - Marissa Ruffino
Lobbyist & Assistant Manager - Jamee Blink Steele

President: Ladd Pulliam, Jones & Son Funeral Home,
Richton, MS
President-Elect: Sammy Reed, Lee Memorial Funeral
Home, Verona, MS
Vice-President: Brett Brewster, Cutshall Funeral
Home, Luka, MS
Secretary-Treasurer: John Wise, Boone Funeral Home,
Indianola, MS
Past President: Sandra Chancellor, Chancellor Funeral
Home, Byram, MS
Executive Director and Lobbyist: David Tatman,
Baton Rouge
Lobbyist & Senior Account Manager - Kathleen
O’Regan
MFDA Trust Administrator - Bertinna Dubra

NFDA’s Ruth Ann Johnson and Michael Watkins, The
Signature Group, during the morning session break

(L-R) Suzanne Eades, FDLIC; Doug Gober, Gober Strategic Capital
(L-R) Hollis Peel, Leslie Peel and and Carol Stanley, FDLIC, sponsors of Mr. Gober’s Educational
Doug Gober during the convention’s Presentation entitled “Upping Your Game - What to Do When the
opening reception
Competition Levels the Playing Field”
30
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Gale M. Galloway Memorial Award
presented by MFDA President,
Sandra Chancellor, to Brandon
Berry as “Student of the Year” at
Northwest Mississippi Community
College

“Gerald
M.
Robbins,
Sr.
Scholarship” awarded to (middle
left) Tyler Quebedeaux and (middle
right) Kevin Piper

(L) LFDA Prsident, William
Wimberly, gives presentation in
“Loving Memory to Gerald Milton
Robbins Sr., to the Robbins Family

(L-R) Tiffany Haynes, Scott
Haynes, Lisa Hughes, Sylvia Mantia
and Michael O’Dwyer during the
“Opening Reception” being held at
the Windsor Court New Orleans

(L-R)
Sandra
Chancellor,
Chancellor Funeral Home, Byram,
MS and William Wimberly, The
Legacy Group, Eunice, LA; 20162017 Mississippi FDA and Louisiana
FDA Presidents, held a very nice
convention and educational program
during the Mississippi/Louisiana
Joint Convention in New Orleans.
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Featuring
Sich #H2302
PLANTATION PECAN

®

FLAWLESS
QUALITY.
RIDICULOUS
AFFORDABILITY.
Quality, detail and manufacturer
support equal to the top US
brands at half their price or better.
Every Sich casket comes with
$5 million liability protection.
Benefits your company as well
as the families you are serving.
ONLY YOUR ACCOUNTANT
CAN TELL THE DIFFERENCE.

Solid Pecan
Satin Bungalow Finish
Almond Velvet Interior

•

We carry a full line of metal, hardwood, and cloth-coveredwood caskets.

•

High quality, competitively priced products, with the finest
customer service.
Distributed by

CALL TODAY FOR A PRICE & SERVICE COMPARISON / TOLL FREE 1.800.226.1245
PO BOX 5664, COLUMBUS, GA 31906 / servicecasketcompany.com
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“Save the Date 2018!”
Mississippi & Louisiana Funeral
Directors Association Summer Joint Convention
June 2-5, 2018 *Golden Nugget Hotel & Casino, Biloxi, MS
34
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“Our family owned business protects your reputation
for excellence in the communities you serve.
Like our funeral director clients, we are committed to
fostering a business culture of absolute integrity and
transparency.”
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Amb&Coach Sales
Service Since 1964

888-336-8421
www.ambandcoach.com

1212 Jo Johnston Avenue, Nashville, TN 37203

Heritage Hearse

FEDERAL
Coach • Limo

Medalist Hearse

Dodge
First Call Van

Sales Associates:
Hal Singletary
Wayne Day
Arthur Godfrey
36

770-500-0923
256-504-4105
386-299-2259
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Chad Garner
Ellis Gaylon
Randy Garner

479-461-6259
615-481-8021
479-459-3641

No child should have to grieve alone.
DOWNLOAD SUPPORT RESOURCES
Talking to Children About Death
Preparing Children For Funerals
Supporting a Grieving Child
Children, Grief & Holidays

FIND LOCAL SUPPORT

National Listing of
Grief Support Service Providers
Who Serve Children,
Teens and Their Families

ChildrenGrieve.org

When you weigh the options

YARBROUGH MORTUARY
SERVICES
The right choice
1-877-664-2802
Jackson, TN
REMOVAL, EMBALMING, OVERLAND TRANSPORTATION
Linda Yarbrough, Office Manager
Brandon Yarbrough, Licensed Funeral Director & Embalmer
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January 2018 Ad Index
Ambulance & Coach Sales

36

www.amb-coach.com

Answering Service for Directors (ASD)

35

www.myasd.com

Cherokee Casket Company

29

www.cherokeechildcaskets.com

C&J Financial

39

www.cjf.com

Columbian Financial Group

19

www.cfglife.com

Custom Air Trays

17

www.customairtrays.com

Dallas Institute of Funeral Service

8

www.dallasinstitute.edu

Express Funeral Funding

5

www.expressfuneralfunding.com

Frigid Fluid

29

www.frigidfluid.com

FuneralCall

3

www.funeralcall.com

John A. Gupton College

www.guptoncollege.edu

Mid-America College of Funeral Service

9

www.mid-america.edu

Midwest Business Capital

2

www.midwestbusinesscapital.com

National Alliance for Grieving Children

37

www.childrengrieve.org

NewBridge Group

35

www.newbridgegroup.com

Ogeechee Technical College

25

www.ogeecheetech.edu

Physicians Mutual/Precoa

40

www.physiciansmutual.com

Precoa/Physicians Mutual

15

www.physiciansmutual.com

Service Casket/SICH
Yarbrough Mortuary Services
38

21, 28
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19, 33
37

www.sichcasket.com
www.yarboroughmortuary.com

ASSIGNMENTS HAVE YOUR CASH FLOW TIED UP?

C&J Can Help!
www.CJF.com | (800) 785.0003

Southern Funeral Director Magazine w January 2018 39

Welcome to the next

GENERATION.
The ongoing success of your business
will someday depend on succeeding
generations – and the evolution of
progressive preneed products.
That’s why we’ve enhanced our
innovative funding solutions today.

Ask us about our new
Custom Product Series.

Now through
PhysiciansMutual.com/preneed

800.974.1802

Preneed program not available in all states.
PM2976

