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notes £ron Che editor

by John Yopp

In the 2008 May issue of Southern Funeral Director Magazine, James “Opie” Padgett, CFSP, a past graduate of
John A. Gupton College in Nashville, Tennessee did an extensive research, study and article on the history of John
A. Gupton and Gupton-Jones Mortuary College in Atlanta, Georgia. It was entitled: “Digging up the Past — The
History of Gupton-Jones and John A. Gupton Colleges”

Mr. Padgett did an exceptional job on the timeline and detailed important facts for both schools. In fact, the 2008
May issue continues to be the most requested back issue of SFD that I continue to receive today. With so many
alumni that have attended and graduated from both schools, I felt it best to re-run the article in its entirety for those
that may have missed the article back in 2008 and for those that would like to re-visit the history once again.

“Education” continues to be the driving force for the future of our industry, not only for future owners, managers,
funeral directors and embalmers, but for the older generation to continue to be informed on the changes occurring
daily in our businesses and how to “best” adapt to the changes and how it is effecting our industry both service
oriented and financially.

A special thanks to Pierce Mortuary
Colleges, John A. Gupton College,

Ogeechee Tech and Pittsburgh Institute AL a |

for contributing school profiles to this =.1".=

special “Education” issue. — %8 | S V C C S
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We are pleased to run our NFDA Expo

Summary and Photo gallery. The 2014
convention in Nashville attracted almost
6,300attendeesand 383 exhibitorsmaking
it the 2nd best attended convention in the
last 15 years (only Chicago in 2011) had
higher attendance.

A couple of the highlights of the
convention included the “Opening
President’s Reception” at the 3-story
Wild Horse Saloon, Keynote speaker
Daniel Clark and especially the “Service
of Remembrance” as Vince Gill sang
“Go Rest High on That Mountain.”
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October 18-21, 2015, for the next NFDA

International Expo.
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College of Funeral Service

“Readin’, ritin’, and ‘rithmetic” used to be sufficient in the good ole’ days of schools. If it was good enough then,
why isn’t it good enough now? Few of us like to admit that being adequately prepared in the past doesn’t translate
to being really prepared for today. More importantly, being prepared for today isn’t being proactive for tomorrow.
Why is this dilemma truer than ever for funeral service education? What can be done to create better educational
practices?

First of all, the pace at which life moves is faster with each generation. In the past, people “rested on the Sabbath,”
visited family and friends, worked on hobbies, and funerals were social occasions as well as times of remembrances.
Today all of that has changed drastically. People rush around trying to do too much in the same twenty-four hour
time span. Traffic is worse, social visits are shorter, multi-tasking has become a “buzz” word in the working world
as well as at home. Multi-tasking may mean that an individual is only partially listening while checking e-mails. It
may mean that students pay scant attention to the classroom lessons because they are so busy being plugged into
various devices. Granted, students will do more fact checking via Google than they ever did with encyclopedias,
but much of that is superficial without gaining depth of knowledge.

Secondly, being proactive involves forward thinking. New ideas in funeral service emanate from the “out of the
box” thinking of the Baby Boomers, so funeral homes need to be educated about the new business modes. Baby
Boomers now require less religious ceremony and more celebrations. Thus, funeral homes need to reconfigure
their spaces to make them more multi-functional for the possibilities required by Boomers. Many students attend
funeral colleges stating that they have a passion for serving their families, but when asked to give examples, they
are at a loss as to how that translates to reality. Maybe they need to know much more rational subject matter to
match the emotional passion they feel.

In addition, the areas of cremation and pet burial practices need to be fully embraced in order to move forward
with the education of funeral directors. Cremation figures are on the rise in all states so funeral directors need to
make the grieving experience meaningful for the non-traditional families. Frequently, the new millennials don’t
want the rituals of the past, so they look to the funeral directors for guidance about the possibilities.

Another area of forward thinking is the plethora of female funeral directors and the many advantages of hiring

women. Families perceive that women may be more empathetic and handle the grieving process in a new and
caring way. In many cultures, women have been the chief mourning directors in funerals.

Southern Funeral Director Magazine ¢ January 2015



As one can see, much of this revolves around the process of personalization. While this has become more important
over the years, all too many funeral homes don’t actually practice this. Thus, funeral directors need to be taught
in mortuary schools about the intricacies of personalizing different parts of the process for various people and
cultures. If a family’s tradition is to sit with the body all night, then the funeral home needs to accommodate that
ritual.

Lastly, most of this revolves around knowledge. Funeral colleges must expand the horizons and possibilities for
students to be prepared for the future. Ignorance is no excuse! While the sciences are very important and necessary,
so are the arts, as well as the openness to embrace the future traditions. Creating an open mind at mortuary school
enables a student to value his/her education and embrace learning of all kinds. Too often students want only the
basics, but that limits their futures. Perhaps greater practicum will allow students to be more serious about their
academics as mortuary schools expand their curricula.

“The more they know, the more they will want to know” is an old-fashioned academic edict that might work in this
interconnected world. More community interaction may be necessary so students will be comfortable embracing
different ideas. It’s difficult to dislike a group of people if one knows just one person from that “different” group.
As I teach in my History classes, different just means different; it doesn’t mean better than or lesser than. Then I
make the students check this fact in their dictionaries so the lesson will be imprinted on their minds as they move
into their communities and find ways to cross pollinate ideas and grieving practices.

In summary, what do all of these new avenues mean for education? As I teach I say, “Open your eyes!” All of
us need to open our eyes to be on the lookout for new ideas and new people to assist us in our funeral careers.
Frequently young people will have some of the best ideas, so let’s share with them. We educators give students
the knowledge, and then the students think up new ways to incorporate that knowledge into the everyday world
of funeral service. Together, all of us can create a better education for funeral service leaders!

About Kay Campbell

Kay Campbell has been an instructor at Gupton-Jones College of Funeral Service,
Decatur, Georgia,for twenty-one years. She teaches English Grammar and Composition,
English Literature, and American History. In addition, Kay founded the academic
support group Mars and Returning Students (M ARS) for the returning college students
at Gupton-Jones.

Kay has been extensively involved in civic endeavors in Atlanta including the Atlanta
City Council as Chairman of the Neighborhood Planning Unit A. In addition, she has
been involved as a board member of the national Faith at Work/Lumunos Organization
in Washington, D.C.

Claude Harman

' 4 "r 7/ Phone: (803) 543-8610

A OS S O a Toll Free: 1-877-855-7806
. : -04

Mortuary Services Fax: (303) 8050437

“Your Professional Mortuary Specialist Serving the Southeast”

24 Hour Service | Removals | Nationwide Transportation | Embalming | Ship Outs

PO Box 2106 < Lexington, SC 29071 ¢ Email: Crossroads.Mortuary.Services@gmail.com
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Mortuary Colleges

ALABAMA

Bishop State Community College,
Funeral Services Program, (251) 405-
4435

Jefferson State Community College,
Funeral Service Education Birmingham,
(205) 856-7844

ARIZONA

Mesa Community College, Mortuary
Science Classes - Mesa, (480) 472-
0800

ARKANSAS

Arkansas St. University Mountain
Home, Mortuary Science - Mountain
Home, (870) 508-6100

University of Arkansas Community
College at Hope, Funeral Service
Education - Hope, 870-722-8206
CALIFORNIA

American River College, Funeral
Service Education - Sacramento, (916)
484-8432

Cypress College Mortuary Science
Department, Mortuary Science
Program - Cypress, (714) 484-7270
COLORADO

Arapahoe Community College,
Mortuary Science Department -
Littleton, (303) 797-5954
CONNECTICUT

Briarwood College, Mortuary Science
- Southington, (800) 952-2444
DISTRICT OF COLUMBIA
University of District of Columbia,
Mortuary Science Program - Washington
(202) 274-5220

FLORIDA

Florida Community College, Funeral
Services Program - Jacksonville, (904)
766-6622

Miami Dade Community College,
W.L. Philbrick School of Funeral
Sciences - Miami, (305) 237-1244
GEORGIA

Gupton Jones School of Funeral
Services - Decatur, (800)-848-5352
Ogeechee Technical College, Funeral

Service Education - Statesboro, (800)
646-1316

ILLINOIS

Carl Sandburg College, Mortuary
Science - Associate in Applied Science
- Galesburg, (309) 344-2518

Malcolm X College, Dept of Mortuary
Science - Chicago, (312) 850-7214
Southern Illinois University, Mortuary
Science & Funeral Service Program -
Carbondale, (618) 453-7214 Bachelor
of Science, Baccalaureate Degree
Worsham College of Mortuary,
Science - Wheeling, (847) 808-8444,
Associate in Applied Science, Diploma
in Mortuary Science

INDIANA

Mid-America College of Funeral
Service - Jeffersonville, (800) 221-
6158 or (812) 288-8878 Associate
in Applied Science and Bachelor of
Science in Funeral

Vincennes University, Funeral Service
Education Program - Vincennes, (812)
888-5469, Associate in Science or
Associate of Applied Science
KANSAS

Kansas Community College,
Mortuary Science Department, Kansas
City, (913) 288-7607 Associate in

Applied Science
LOUISIANA
Delgado Community College,
Department of Funeral Service

Education - New Orleans, (504) 483-
4014, Associate in Science
MARYLAND

Community College of Baltimore
County, Mortuary Science Program
-Catonsville, (410) 455-6950, Associate
in Applied Science
MASSACHUSETTS

New England Institute at Mount
Ida College, Funeral Service, Funeral
Home Management and Bereavement
Studies - Newton Centre, (617) 928-
4714 Associate of Science in Funeral
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Service, Bachelor of Science in
Bereavement Studies, Bachelor of
Science in Funeral Home Management
FINE Mortuary College, Norwood
(781) 762-1211, Associate in Applied
Science in Funeral Service
MICHIGAN

Wayne State University, Department
of Fundamental and Applied Sciences,
Mortuary Science - Detroit, (313) 365-
9600,BachelorofScience,Baccalaureate
Degree MortuarySchools.com
MINNESOTA

University of Minnesota, Program
of Mortuary Science - Minneapolis,
(612) 624-6464, Bachelor of Science,
Baccalaureate Degree

MISSISSIPPI

East Mississippi Community College,
Funeral Service Technology - Scooba
(662) 476-5100, Associate in Applied
Science

Holmes Community College, Funeral
Services Technology - Ridgeland,
(601) 605-3323, Associate in Applied
Science

Mississippi Gulf Coast Community
College, Funeral Service Technology -
Perkinston | (601) 528-8909, Associate
in Applied Science

Northwest Mississippi Community
College Funeral Service Technology
Program - Southaven | (662) 280-
6137 Associate in Applied Science
MISSOURI

St. Louis Community College at
Forest Park, Department of Funeral
Service Education -St. Louis (314) 644-
9327, Associate in Applied Science
NEW JERSEY

Mercer County Community College,
Funeral Service Curriculum Trenton,
(609) 586-4800, Ext. 3472 Associate of
Applied Science & Certificat

NEW YORK

American Academy  McAllister
Institute of Funeral Service, Inc.



» PIERCE MORTUARY COLLEGES ¢

Choosing the right college always makes
a difference in your professional success.

The best reward of all is opportunity.

Pierce College students are taught by certified
professionals, plus graduates enjoy faster job
attainment than students exiting other colleges.

Enroll in one of our three colleges and you’ll

be choosing a rewarding learning experience,

leading to a respected, meaningful career as F J
a funeral professional.
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DALLAS INSTITUTE

OF FUNERAL SERVICE PIERCE
DALLAS, TX MORTUARY COLLEGES

GUPTON—JOEES COLLEGE
DECATUR, GA PIERCE.EDU

MID-AMERICA COLLEGE
JEFFERSONVILLE, IN
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New York | (212) 757-1190, Diploma
in Funeral Service, Associate in
Occupational Studies

Hudson Valley Community College,
Mortuary Science Department, Troy -
(518) 629-7113, Associate in Applied
Science

Nassau Community College,Mortuary
Science Department - Garden City
(516) 572-7277, Associate in Applied
Science

Simmons Institute of Funeral Service,
Syracuse, (315) 475-5142, Associate in
Occupational Studies

State University of New York College
of Technology at Canton, Mortuary
Science Program Canton, (315) 386-
7110, Associate in Applied Science
NORTH CAROLINA

Fayetteville Technical Community
College, Funeral Service Education
Department -Fayetteville, (910) 678-
8301, Associate in Applied Science
OHIO

Cincinnati College of Mortuary
Science - Cincinnati, (513) 761-2020

OKLAHOMA

University of Central Oklahoma,
Department of Funeral Service
Education Edmond, (405) 974-5193,
Bachelor of Science, Certificate
OREGON

Mt. Hood Community College,
Department of Funeral Service
Education - Gresham, (503) 491-6941,
Associate in Applied Science
PENNSYLVANIA

Northampton Community College,
Funeral Service Education Bethlehem
(610) 861-5388 Associate in Applied
Science, Pittsburgh Institute of
Mortuary, Science - Pittsburgh, (412)
362-8500

SOUTH CAROLINA

Piedmont Technical College
Greenwood, (864) 941-8690 Associate
in Business/Major in Funeral Service
TENNESSEE

John A. Gupton College, Funeral Arts
& Sciences - Nashville | (615) 327-
3927, Associates of Arts Degree

TEXAS

Amarillo College, Mortuary Science
Program - Amarillo, (806) 856-3631,
Commonwealth Institute of Funeral
Service - Houston, (281) 873-0262,
Dallas Institute of Funeral Service,
Dallas, (800) 235-5444, San Antonio
- (210) 733-2905, Funeral Directing
(Cert.), Mortuary Science (AAS)
VIRGINIA

John Tyler Community College,
Funeral Service Program, Chester
(804) 706-5113, Associate in Applied
Science

Norfolk State University, Virginia
Beach Higher Education Center, Funeral
Service Certificate ProgramVirginia
Beach, (757) 368-4150

WISCONSIN

Milwaukee Area Technical College
(West Campus), Funeral Service
Department - West Allis, (414) 456-
5320

We excel at service!

both deserve.

Troy Matthews
Regional Sales Director

N North Carolina

Office: 877-598-0967
Cell: 252-532-4629
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Why should you place your Preneed business with Columbian?

Your business is making planning easier for families,
our business is making Preneed easier for you!

From our simple application to our speedy policy issue to our easy claims process, we do
everything we can to let you spend less time on paperwork and more time on your families.

Our Customer Service Team is beyond compare. You will be able to talk to an actual
person to get your questions answered quickly for both you and your clients. We are
leaders in the Preneed market partly because we are able to get business issued and

commissions paid in a timely manner.

We recognize that your reputation is critical to your business.

When your clients purchase one of Columbian’s Preneed Life or Preneed Annuity plans,
you and your clients will get the individualized personal service and attention that you

Columbian Life Insurance Company Home Office: Chicago, IL, Administrative Service Office: Binghamton, NY

Ralph Owen

Regional Sales Director

Kentucky, Tennessee,
Louisiana & Florida

Office: 888-779-6333
I & Office: 615-893-7007

DN

Tony Spell

Regional Sales Director
Georgia & South Carolina
Office: 877-535-8092
Cell: 843-412-6433
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Answering Service For Funeral Professionals

Compassion is our calling
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The Answering Serwce ina Class of its Own

HOW DO YOU WANT
TO BE REMEMBERED?

* Connect with your community like never before
* Help families celebrate stories for generations
* Grow your market share

'\- BeRemembered.com™

Your Life. Your Story. In Your OwnWords.

Aurora

Because you care.
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In the heart of the south, we turn back the pages of
time to unveil a history of funeral service that has been
lost but not forgotten. We turn to the Country Music
Capital of the World in Nashville, Tennessee. This city
was originally known as the “Athens of the South”,
dubbed so because of its institutions of higher learning.
The story begins here, looking at the south’s two oldest
funeral service institutions with surname similarities.
Gupton- Jones and John A. Gupton College, both have
weathered the test of time and each share a unique
history.

Gupton-Jones Founding Fathers:

Lawrence Alexander
Gupton was born to
Alexander and Florence
McNeal Gupton on
August 10, 1862 in
Bowling Green,Kentucky
Alexander. Lawrence
was the eldest of seven
children. He was educated
in the public schools of
Bowling Green, KY and
Nashville, TN. In 1880,
after his public education,
he matriculated in the
Dental Department of
Vanderbilt University Medical College, attending only
two years without graduating. Mr. Gupton, married
Miss Maggie Martin in 1882, and to them was born
seven children: John A. Sr., Lawrence E., Mary,
Florence, Sally, Maggie and Lillie. He embarked as an
entrepreneur in the grocery business, partnered with
J.W. Reese, until the early part of the 20th century.

In 1907, L.A. Gupton became employed with M.S.
Combs and Company and served with the firm for about
two years. In 1910, Mr. Gupton attended the Eckels
College of Mortuary Science in Philadelphia, PA. Upon
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graduation in the same year, in conjunction with his
brother, William Gupton and Edwin T. Sweeney opened
Gupton —Sweeny Funeral Home. It was located on 7th
Avenue North in Downtown Nashville. Mr. Gupton
was a member of the Nashville Funeral Directors
Association and was selected as the delegate to the
National Funeral Directors Association (a position
he held for 25 years). In 1912 L.A. was appointed
to the Tennessee State Board of Embalmers, serving
as Secretary for 16 years and one year as President.
In the same year his wife Maggie passed away. He
remarried in October 1913 to Miss Lydia Catherine
“Kate” (Burba) Pippen. Mrs. Gupton traveled with Mr.
Gupton everywhere he went. Mr. Gupton experienced
the loss of his second wife in 1936.



In 1915, at the meeting of the Conference of
Undertakers and Embalmers Examining Boards
(presently the International Conference of Funeral
Service Examining Boards) Mr. Gupton was elected to
the position of Secretary-Treasurer, a position which
he held for eight years, he became the first man in the
south to hold a national position. L. A. Gupton became
a leader in the progress of the funeral profession we
know and respect today. He strived and maintained a
perfect attendance in all the organizations he served,
and never missed a meeting. He was a strong supporter
of the National Association of Embalming Schools
and Colleges (presently American Board of Funeral
Service Education), while serving the position of
vice-president. In 1919, Mr. Sweeney sold his interest
in the business and in January of 1920 the company
reorganized as the Gupton Undertaking Company.
Stockholders were: L.A., (Secretary-Treasurer), his
wife, Lydia Kate, son, Lawrence E., brother, William,
(President), and nephew, Henry A. Gupton. The firm
was housed at the former Gupton-Sweeney location.

William Gath Jones was born in Oxford, Ohio
on May 14, 1881 and was the son of William and

Elizabeth (Gath) Jones.
He was educated in the
public schools of Ohio
and afterwards attended
Miami University
while briefly pursuing
a preparatory course.
Mr. Jones attended
embalming school by
enrolling at the Chicago
Embalming  College,
becoming a graduate of
the class of 1900. He

3 then returned to Oxford,
in the employ of Mrs. Sam Gath, for a period of two
years. Around the year 1902, Mr. Jones moved to
Memphis, to take a position with the firm of Taylor
and Norris. He married Miss Mary Jane Kennedy of
Nashville, in Memphis, TN. Mr. & Mrs. Jones had two
children: Sarah Elizabeth and William Kennedy Jones.
Mr. Jones was stricken with malarial fever and moved
to Nashville in 1904. In1905 he joined the firm of
Dorris-Karsch Company to be in charge of embalming
(a position he held for over 27 years until 1932).

Frigid Casket
Lowering Devices

« Careful Construction
« Beautiful Design

« It works every time

\ r-h'al

I.H

www.frigidfluid.com
1-800-621-4719
sales@frigidfluidco.com

Frigid Fluid Company

Family owned and operated since 1892

Each casket lowering device is manufactured in Frigid Fluid Company’s 50,000 sq. ft. facility in the suburbs of Chicago, IL. The highest
quality materials are used and the utmost care is taken in hand-assembling each model. Careful construction, beautiful design, it
works every time. To order, call Frigid direct at 1-800-621-4719 or contact your local participating Frigid reseller.

S
ﬁ Imperial 2.0 Cemetery model

(3-IMP55025K2.0)

& E‘_I_H

Master Cemetery model
(3-MAS4901SK)
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In 1922 Mr.Jones began experimenting withembalming
chemicals and later established the Jones Chemical
Company. In the 1920’s he was joined with chemist
William R. White, Ph.D. of Chemistry, and instructor
of Chemistry and Bacteriology at Gupton-Jones School
of Embalming. In 1932, Jones Chemical Company,
joined with B. Frank Hendricks, a former Salesman
with Undertaker’s Supply Company. Together they
formed the Jones-Hendricks’s Chemical Company. In
1946, Mr. Jones sold his interest in the college to Dean
Gupton. Mr. Jones served as president of the school
until 1953. Mr. Jones retired as president of the college
and little is known about his retirement life. He died
in January 1962. His former employer Finley-Dorris
& Charlton handled the service. He was interred at
Calvary Cemetery in Nashville, TN.

Progression of Service: Gupton -Jones
On June 8, 1920 L. A. Gupton along with W. G. Jones,

Southern Funeral Director Magazine ¢ January 2015

founded the Gupton-
Jones  School of
Embalming, in
Nashville, TN. It was
at the time the only
school of its kind
south of the Ohio
River. Course work
was offered in an 8
week, three month,
or a six month time
period. Mr. Jones was
to serve as President,
and Mr. Gupton was
to serve as Dean.
The school operated with the Gupton Undertaking
Company. Each business moved from 135 7th Ave.
N., to 215 8th Ave. S. in 1925. The school became
a leader in turning out some of the finest embalmers
and funeral directors in the south. In 1931, John A.
Gupton, Jr., grandson of Dean Gupton, became the
vice-president of Gupton Undertaking Company. He
also served as the embalming instructor for the school.
Joining the school was W. Kennedy Jones, son of W.G.
Jones, as bookkeeper of the College. The growth of the
school was eminent and there was a demand for larger
facilities.

InMarch of 1936,Dean
Gupton purchased the
property of the Knights
of Columbus Club.
It was a gothic style
stone building located
at 1800 West End
Avenue, and moved
from downtown in
June of that same
year. A name changed
also occurred in 1936:
Gupton-Jones College
of Embalming and
in1938 to Gupton-
Jones College of Mortuary Science. The new building
consisted of four floors and provided the best facilities,
classrooms, and equipment. The school had its own
ball team and fraternity. Mr. Gupton remained an active
member of the faculty until his retirement in 1946. Dr.
FM. Tiller succeeded Mr. Gupton as Dean, serving
in that capacity until 1951. In 1949 the college began




offering a two-year college program in connection with
the University of Tennessee Extension in Nashville.
The curriculum offered had a few unique courses
that are not offered today: First Aid, Plastic Surgery,
Advertising, Public Relations, American Government,
Histology, Economics, Fingerprinting and Public
Health.

A family dispute in 1946 led John A. Gupton, Jr. and his
wife Bernadean to establish John A. Gupton Mortuary
College. L.A. Gupton died February, 1948, leaving
Martin’s Funeral Home in charge of the arrangements.
Dean Gupton left specific instructions regarding his
service. He was later interred between both his wives
at Nashville City Cemetery. It is to the understanding
of this writer the Gupton heirs and the alumni decided
in 1954 to merge and/or sell the school to the Dallas
Institute of Mortuary Science, Dallas, TX. Some of the
faculty and students who choose to do so were then
transported to the new Dallas campus. Gupton-Jones
served as a great institution of funeral education during
its years in Nashville, with graduate totals exceeding
3,000 in over 34 years.

The term “Phoenix City”, refers to Atlanta, GA. It was
given this nickname after Civil War reconstruction. The
city seal reflected a phoenix and the motto Resurgens
(Latin for “rising again”). Atlanta has risen from the
ashes of the past, to the second largest city in the south
and the ninth largest city in the United States.

The Pierce Company decided a move back into the
southeast was feasible. In June1969, the company re-
established the Gupton-Jones College of Mortuary
Science, as an independent and accredited school in
Atlanta, GA. The enrollment for the summer and fall
semesters exceeded the projected growth. In 1971, the
college expanded into a larger facility renovated for the
purpose of Funeral Service Education. It was located at
1330 West Peachtree Street, on the fifth floor, in the
heart of Midtown Atlanta.

The board of trustees had underestimated the progress
of the college. In 1974, the board purchased property
in southern Atlanta at 280 Mt. Zion Rd. This was to be
the future of Gupton-Jones. In our profession we know
that history repeats itself and that hindsight is twenty-
twenty.
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The curriculum became more academic, thus creating
a name change in 1980 to Gupton- Jones College of
Funeral Service. In 1982, the Georgia Department of
Education granted Gupton-Jones to offer an Associate
of Science Degree in Funeral Service. Gupton-Jones
became another leader in providing funeral service
education. In 1984, it was inevitable that remodeling
was needed. A new library, additional classroom and
office spaces were added. The boards of trustees were
beginning to understand their success. They were not
going to be, “caught with their pants down”, again.

In the early nineties they purchased a 3.4 acre property
in the Snapfinger Woods Park of DeKalb County off
Interstate 20. A professional funeral service architect
was hired and ground breaking began on November
14,1991. The formal dedication of the new facility was
held on October 4, 1992.

Gupton-Jones is like the
city of Atlanta, it has ¥
fought battles that brought §#&%°
its demise, but has risen :
from the ashes of time, to
conquer defeat. The college
has re-established itself as
a leader in funeral service
education.

A New Generation: John
A. Gupton College and its
Founders John Alexander
Gupton, Jr. was born on
August 31, 1907 in Davidson County, TN to John
Alexander and Laura (Duggin) Gupton. He attended
the public schools in Davidson County and graduated
from Central High School in 1925. In 1929, he
graduated the Gupton Jones School of Embalming. He
began employment at Gupton Undertaking Company
in 1930. In 1931, Mr. Gupton was promoted to Vice-
President of the Gupton Undertaking Company and
the position of embalming instructor at Gupton-Jones
Embalming School. In 1937, Mr. Gupton was made
manager of Gupton Undertaking Company. John Jr. was
considered one of the finest embalmers and restorative
artists in the south. His abilities of facial reconstruction
keep him in high demand.

His first marriage was to Donna Lue Stephenson
and to them was born five children: Treasure, Laura
Lynn, Donna Joyce, John Lawrence, and David
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Alexander Gupton. On July 28th 1943, they divorced
to irreconcilable differences. In 1944, after a family
dispute, he opened Gupton Funeral Home on 2118
8th Ave. S. On May 22, 1944, he married Capitola
Bernadean McGee and had two Children: John A. III
and Bernadean Michaela Gupton. Capitola Bernadean
McGee was born on November 21, 1917 in Nashville,
TN to Roy and Annie L. (Wills) McGee. She was
educated in the public schools of Davidson County
and graduated from East High School in 1935.1n 1936,
Bernadean went to school at Tennessee College for
Women in Murfreesboro, TN then transferring to St.
Thomas School of Nursing in Nashville. She took a job
at St. Thomas Hospital and later became Chief Surgical
Nurse. In 1942, Bernadean graduated from Peabody
College for Teachers with a Bachelor of Science in
Nursing. She became a member of the faculty of St.
Thomas School of Nursing
and Nashville General
Hospital School of Nursing.
In May of 1944, she married
a childhood friend and
neighbor, John A. Gupton,
Jr. In 1947, she graduated
from Peabody College with
a Masters Degree in Nursing
Education.

Starting From  Scratch:
John A. Gupton College
of Mortuary Science. In
March of 1946, John Jr.
and his wife Bernadean
purchased the former Gov.
Hill McAlister Mansion located at 2507 West End
Avenue, in Nashville, TN. John A. Gupton College
of Mortuary Science was founded and opened on
September 25, 1946. John A. Gupton was President
and Bernadean Gupton was Educational Director.
The college was located in the McAlister Mansion.
Renovation of the mansion for the college consisted
of: Ist floor for offices and a preparation room; 2nd
floor were laboratories, a casket display room, library
and student lounge; the 3rd floor included a lecture
hall, lockers and private living quarters. Dormitories
were also available to students on a first come basis.
The first class began on September 27, 1946, with an
enrollment of twenty-six students. The course work
was nine months in length with matriculation held in
March and September. In 1952 additions were needed,
a large two story classroom building, Paul L. Williams



Hall (In honor of the colleges 1st Law instructor), was
erected. The new building was 3,700 square feet with
the floor plan as follows: the 1st floor included two
offices, storage rooms, utility rooms, lockers, lecture
room and preparation rooms; the 2nd floor included a
large lecture room and a new installed modern well-
equipped science laboratory.

The growth of the college began to increase after 1954,
with Gupton-Jones merging with the Dallas Institute
of Mortuary Science. John A. Gupton College became
the only mortuary college in the southeast. In the next
few years more additions were made: Alumni Hall
was erected adjacent to Williams Hall, and housed the
Administrative offices and a large conference room;
Kensington Place Hall, a large two story building was
erected behind Williams Hall and housed Memorial
Library, faculty offices and two lecture rooms and
Puryear Mims Hall was located two blocks from the
main campus at 2810 Vanderbilt Place and was used
for Fine Arts instruction. In addition, the college
maintained affiliations with five area hospitals,
including Vanderbilt University Hospital, St. Thomas
Hospital, Baptist Hospital, Metropolitan Nashville
General Hospital, and the Miller Hospital.

Through this affiliation the students had the opportunity
to practice the principles and theory of embalming.
Embalming was performed at the hospital or the
college preparation room, which was supervised by
Mr. Gupton. In October of 1964, the college was
incorporated under the laws of the State of Tennessee
as a school of mortuary science. The school was
incorporated as a non-profit educational institution in
1965, and has since been known as John A. Gupton
College. In keeping with standards set by the American
Board of Funeral Service Education in the fall of 1966,
a program of study leading to an Associate Degree in
Mortuary Science was offered. The college received
correspondence from the Southern Association of
Colleges and Schools on January 14, 1970 and official
accreditation at the Association’s annual meeting
in December 1971. This accreditation made John A.
Gupton College the Ist college accredited by both
the American Board of Funeral Service Education
and a regional accrediting agency with scholastic
transferability, pioneering efforts of better educational
standards.

In 1988, Mr. Gupton’s health diminished and he

passed away on December 15, 1988. John A. Gupton,
IIT assumed the position of president of the college.
Mrs. Gupton remained on the faculty for several years
until her death on August 15, 1994. They both are
interred at Calvary Cemetery in Nashville, TN. The
board of directors and the Gupton heirs decided to
sell the campus to Vanderbilt University in the fall of
1991. The college relocated to a new, modern, fully-
equipped 20,000 sq. ft. facility located in mid-town
Nashville at 1616 Church Street in fall of 1992. The
school purchased a fourteen unit apartment building
adjacent to the new campus in April of 1998. The new
addition gave students an opportunity to be housed on
campus.

In July 2006, the college purchased an adjacent one-
half acre lot for additional parking space. The college
now comprises of one and half acres in downtown
Nashville. The college currently offers two programs:
a twelve month diploma and an Associates of Arts
Degree in Mortuary Science. In June of 1947, the
John A. Gupton Alumni Association was founded. The
alumni association has established an endowment fund
to show support of the college and its future. Mr. & Mrs.
Gupton prevailed against the odds of success and rose
to become leaders of professional standards. The legacy
they left, are instilled in the minds of its graduates and
the college that remains today. John A. Gupton College
has graduated over 1,750 graduates and remains vital
as a funeral service education institution.
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James R. “Opie” Padgett,
CFSP, a is a native of
Livingston, TN. He is a
2001 graduate of John
A. Gupton College. He
is currently a Licensed
Funeral Director and
Embalmer in the State of
Tennessee.Opieisanactive
member of the Alumni
Association at John A.
Gupton College. He is employed with Woodlawn
Funeral Home in Nashville, TN. His spare time
consists of genealogical research and local history.
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Ogeechee Tech Funeral Service program strong after 12 years

The Funeral Service Education (FSE) program at Ogeechee
Technical College isn’t quite the ‘new kid on the block’ that
it once was. Entering its fifteenth year, the program has be-
come a mainstay in the funeral service industry in Geor-
gia. As a part of the Technical College System of Georgia,
Ogeechee Tech offers benefits in regard to financial aid,
affordable tuition, flexible schedules, and transferability of
credit, which give students a wider array of options when
considering their funeral service education.

Any funeral service program accredited by the American
Board of Funeral Service Education (ABFSE) must ad-
here to the same curriculum standards, therefore Ogeechee
Tech’s program has a curriculum reflective of the ABFSE
requirements. Instructors with extensive experience within
the industry deliver that curriculum via classroom lectures,
online classes, on-campus lab experiences, and off-site
clinical work. The intent is for the culmination of all these
elements to result in a well-rounded education, according to
FSE Program Director, Michele Rupar. “We are mindful of
covering all the required components of the ABFSE curricu-
lum, while also exposing students to some real-world expe-
riences to reinforce the academic coursework,” said Rupar.
“Of course, apprenticeship requirements within each state
are still an important part of the overall education process.”
Ogeechee Tech’s location, in Statesboro, Georgia, also pro-
vides some advantages to students who attend the program.
As the only FSE program in Georgia outside the metro At-
lanta area, geography alone can be an advantage to some
students. “For those who live in the southeastern part of the
state, the distance they are required to travel for school is
reduced considerably, even though we have students from
all over the state and beyond,” said Rupar. Statesboro, home
to Georgia Southern University and East Georgia State Col-
lege, in addition to Ogeechee Technical College, has a great
college-town atmosphere which caters to students. “For stu-
dents who wish to move to Statesboro to attend Ogeechee
Tech’s FSE program, there are many affordable housing,
dining, shopping, and entertainment options. Students re-
ally can have a true college experience without getting lost
in the hustle and bustle of a major metropolitan area,” said
Davida Harris, FSE instructor.

Students may choose a schedule option that combines on-
line work with periodic visits to campus. Luke Teague, a
graduate of Ogeechee Tech’s FSE program, said, “By at-
tending Ogeechee Tech for my funeral service education,
I was able to continue working full-time in Augusta with
Thomas Poteet and Son. Only having to travel to campus
one day per week allowed me to continue working while
earning my degree.” Teague, who is now a licensed funeral
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director and embalmer, was Ogeechee Tech’s 2014 Georgia
Occupational Award of Leadership (GOAL) winner, and
went on to win that title at the state level. As state GOAL
winner, Teague won a new car, and is the Technical Col-
lege System of Georgia’s ambassador for a year. “The flex-
ibility of scheduling and the affordable tuition meant that I
could complete my education without going into great debt
or having to leave my employer without my help for a year
or longer,” said Teague.

Even though Ogeechee Tech’s Funeral Service Education
program is one of many programs of study at the College,
the program has dedicated facilities which are utilized by
FSE students. Classroom and lab facilities are state-of-the-
art, and designed to provide FSE students with an atmo-
sphere conducive to learning. “We want our students to
have every advantage when it comes to their education,”
said Rupar. “From the latest technology utilized in distance
education classes, to classrooms and labs which provide
equipment and supplies that students will find in the work
place, our program is designed to help them be successful.”
Ogeechee Tech’s campus provides a variety of student ac-
tivities, such as the GOAL program in which Teague par-
ticipated, a large library, bookstore, food service, and other
amenities that are common to a college campus. As Teague
mentioned, tuition was a major factor in his decision to at-
tend Ogeechee Technical College. According to the Col-
lege’s 2014/2015 Catalog, tuition/fees and books for the
FSE program total just over $9500. For students who enroll
with transferable credit for some or all of the core curricu-
lum classes, the tuition drops because they are not taking
as many classes. “Ogeechee Tech’s FSE program is a great
value,” said Teague.

With Ogeechee Technical College’s accreditation by the
Southern Association of Colleges and Schools Commission
on Colleges (SACSCOC), students may be able to transfer
some or all of their credit to a four-year degree at a Univer-
sity System institution. Likewise, students may complete
required core level classes at another SACSCOC accredited
technical college, state college, or university, before trans-
ferring to Ogeechee Tech for major program courses. “Even
with the likelihood of credits transferring, students should
always consult an advisor and/or admissions counselor to
determine eligibility of potential transfer credit,” stated
Harris. Prospective students who want more information on
Ogeechee Technical College’s Funeral Service Education
program are encouraged to schedule an appointment to visit
campus to learn more about the program. They may also go
to the College’s website at www.ogeecheetech.edu.
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Pierce Mortuary Colleges Profile

Who are Pierce Mortuary Colleges and what curricula are offered?
Pierce Mortuary Colleges is a group of private colleges teaching funeral service education. These colleges
include:

¢ Dallas Institute of Funeral Service, Dallas, TX
* Gupton-Jones College of Funeral Service, Decatur, GA (Atlanta area)
e Mid-America College of Funeral Service, Jeffersonville, IN (Louisville, KY area)

Under one management team, they offer a student an outstanding educational background to enter the funeral
service profession. The curriculum offered at Pierce Mortuary Colleges addresses the changing needs and
expectations associated with funeral services and inclusive to the high accreditation standards of the American
Board of Funeral Service Education. The Mortuary Science Program prepares students for a career as a funeral
service professional. The curriculum’s strong theoretic basis is complemented with practical training, resulting in
a well-rounded curriculum.

What is the history of Pierce Mortuary Colleges?

Dallas Institute traces its roots to 1900 with one of the first schools of embalming in the United States, the Barnes
School of Anatomy, Sanitary Science and Embalming later called The Dallas School of Embalming. In 1945,
the school was succeeded by Dallas Institute of Mortuary Science founded by W.H. Pierce and L.G. Frederick.
Dallas Institute of Funeral Service is the longest continuous operation under the same general management of any
funeral service educational institution in the United States.

The Gupton School of Embalming was founded in 1920 by Mr. L. A. Gupton in Nashville, Tennessee, for the
purpose of teaching the art and science of embalming and funeral directing. It began with a faculty of two,
teaching from the chapel of a Nashville funeral home. In 1922, Mr. Gupton was joined by Mr. W. G. Jones and the
college was named Gupton-Jones College of Embalming. In 1954, Gupton-Jones College was merged with Dallas
Institute of Mortuary Science becoming the Dallas Institute-Gupton Jones College of Mortuary Science in Dallas.
By 1969, growth demands led to re-establishing Gupton-Jones as a separate school in Nashville.

Mid-America College began as two separate mortuary colleges - the Kentucky School of Mortuary Science
founded in Louisville in 1895, and the Indiana College of Mortuary Science, founded in Indianapolis in 1905. In
1972, the Kentucky School of Mortuary Science became part of Dallas Institute, followed in 1978 by the Indiana
College of Mortuary Science, which changed its name to Mid-America College of Funeral Service in 1979. At
this time the non-profit corporation was changed from Dallas Institute of Mortuary Science to Pierce Mortuary
Colleges, Inc., and each of the satellite schools assumed its individual identity.

What makes Pierce Mortuary Colleges unique?

Pierce Mortuary Colleges promote excellence in the 21st century practice of mortuary arts and sciences. When
students enter a Pierce Mortuary College classroom, they are enrolled with other students seeking an education
in funeral service. We provide a full program which includes all required general education and mortuary science
courses in an environment that nurtures the profession of funeral service. The students are taught by licensed
professionals who have undergone the same requirements that the students will undergo.

What are the benefits of an education from Pierce Mortuary Colleges?

The three Pierce Mortuary Colleges have a rich history in tradition and their success can be measured by the
number of outstanding funeral directors who are alumni. Students are given a funeral service education taught by
professionals who have worked in funeral service and have the opportunity to learn to embalm under professionals
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with many years of experience. Their funeral service associate’s degree offers superior, hands-on training that
helps graduates stand out in the job market—and in the mortuary science profession. In addition to standard
courses required for licensure as a funeral director and embalmer, their degree also provides students with two
certifications: Cremation Arranger Certification and the Crematory Operations Certification. Their Associate’s
degree and Bachelor’s degree in Funeral Service is accredited by the American Board of Funeral Service
Education.

What value does a Pierce Mortuary College graduate bring to a funeral home?

Each college is recognized nationwide for producing knowledgeable funeral service practitioners. Individuals who
have graduated from a Pierce Mortuary College have learned at a school where the sole focus is funeral service
education. Graduates have also studied under funeral professionals who not only teach theory and principles but
also impart their practical perspective that better positions graduates for the real world.

How would potential students contact Pierce Mortuary Colleges for more information?
A central website through which students can access each of the colleges is www.pierce.edu.

Individual college contact information:

Dallas Institute of Funeral Service

Local: (214) 388-5466 or Toll-Free (800) 235-5444 or visit their website at www.dallasinstitute.edu
Gupton-Jones College of Funeral Service

Local: (770) 593-2257 or Toll-Free (800)848-5352 or visit their website at www.gupton-jones.edu
Mid-America College of Funeral Service

Local: (812) 288-8878 or Toll-Free (800)221.6158 or visit their website at www.midamerica.edu

Dallas Institute of Funeral Service - President James Shoemake, CFSP

Why do students come to Dallas Institute?

Your choice in a college for your funeral service education will be one of the most important
decisions you will make. Dallas Institute of Funeral Service has an outstanding tradition
in funeral service education. Educating men and women for a future in the funeral service
profession has been its sole purpose for almost seventy years.

What makes Dallas Institute more unique than any other mortuary college?

Our state of the art facilities, excellent faculty and the location in the heart of the Southwest
give the student every opportunity to succeed, as well as to have the amenities of a forward-
thinking cosmopolitan city like Dallas. Preparing students to be successful in our profession is our primary

purpose.

Where do I believe our profession will be in 5 years?

I anticipate many new challenges in the next few years as the attitudes toward death and memorialization change
to reflect a younger generation arranging funerals for their elders. Changes in economic circumstances for those
whose end-of-life decisions are imminent will cause many choices to be based on finances. Our profession will
need to be prepared to offer viable alternatives to the way things have “always been done”. I expect cremation
to be the choice for final disposition in many more services. Memorialization will still be vital as we seek to
personalize each service to the life remembered.

Why do I love my job?

I was fortunate to have the opportunity to teach when I came to Dallas Institute of Funeral Service. I always loved
human anatomy and to have the opportunity to help others to learn the mysteries of our bodies as well as how the
process of embalming works using the body to distribute embalming fluid is exciting. Having the opportunity to
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share our knowledge and life experiences with others is stimulating. Watching students who are learning has been
motivating me for over thirty years.

Gupton-Jones College of Funeral Service - President Walter L. Crox, Jr., CFSP

Why do students come to Gupton-Jones College?

Students come to Gupton-Jones College for a variety of reasons, leading with our reputation
for excellence and dedicated educational focus on funeral service. Unlike community or
general studies colleges, nearly every course is taught with the perspective of funeral service
— for example, our chemistry courses are all about embalming whereas at a community
college you’ll be in a chemistry course that barely touches on that specialization. In addition
to the focused curriculum, many students come to Gupton-Jones as referrals from funeral
professionals who had graduated from Gupton-Jones, or because they come from families
where one or more previously graduated from Gupton-Jones.

What makes Gupton-Jones College more unique than any other mortuary college?
Gupton-Jones College is one of the largest mortuary schools in the country with a proud heritage of producing
top-notch funeral professionals. In fact, nearly all of our instructors are themselves graduates of Gupton-Jones and
bring a diversity of knowledge and experience back to the college to pass along to students.

Where do I believe our profession will be in 5 years?

The steady increase in the cremation rate will drive tremendous change and necessitate different business models
in the funeral service profession. Cremation does not generate the same revenue per service compared to traditional
burial and yet many businesses have fixed overhead in facilities and other operational components. However, we
as an industry are not doing our jobs educating cremation families on the value of services and even viewing of the
body. Dr. Alan Wolfelt says that in order to say goodbye, you first have to say hello — that’s the value of viewing
the body. It is extremely important from a psychological perspective and we must impart that to our students so
that they can better serve families’ needs.

Why do I love my job?
I get to help change people’s lives, have an impact on students, and hopefully instill in them the passion to serve
and help families during very difficult times.

Mid-America College of Funeral Service - President Lauren M. Budrow, CFSP

Why do students come to Mid-America College?

In addition to our high National Board Exam scores, students are attracted to Mid-America
College because of our reputation for excellent instruction, faculty who are passionate
about funeral service, and the knowledge that they will graduate with all the tools to help
them succeed as funeral professionals.

What makes Mid-America College more unique than any other mortuary college?
While all mortuary colleges offer similar curriculum as accredited by the American Board
of Funeral Service Education, the educational and social experience can vary widely. As the
name implies, Mid-America College is conveniently located in the heartland of America,
providing a well-rounded schedule of extracurricular activities balanced with a pragmatic approach to education.
We have an extremely diverse student body and foster a collaborative working environment among students and
faculty.

Where do I believe our profession will be in 5 years?

We are already seeing an increase in the use of funeral celebrants as families desire unique experiences to celebrate
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their loved ones. Funeral service professionals must recognize and be responsive to these expectations. We will
be doing more event planning and will be challenged with coming up with ways to personalize funerals and
memorials. Creativity will be the key to our success. I also expect that continuing education requirements will
increase for state licensure.

Why do I love my job?

I love my job because I love the funeral service profession. I have a vision for what I want funeral service to be,
and I was not able to make the same kind of impact meeting one family at a time in an at-need situation as I was
in educating many future funeral directors to spread new ideas and enthusiasm for what we do.

Pierce Mortuary Colleges - Dr. Jill Karn, Chief Operating Officer

Why do students choose a Pierce Mortuary College?

Each of the Pierce Mortuary Colleges provides students with a solid core of quantitative
analytic skills coupled with practical knowledge. Our instructors impart real-world expertise
along with the methodical curriculum, delivering an experiential learning environment
for students. Our goal is to graduate funeral professionals who will succeed with diverse
technical and business skills, grounded in integrity.

How are the Pierce Mortuary Colleges responding to emerging challenges in the
industry?

We are always looking at what more we can do to better position our students to gain
a competitive edge in the changing market. One example is recognizing the rising cremation rates, all Pierce
College graduates will have both a Cremation Arranger certification and a Crematory Operator certification which
we offer in partnership with the International Cemetery, Cremation & Funeral Association.

We also are emphasizing to students that this is an industry that deals with a lot of abstracts where there may
not be textbook solutions — this is why we give students an abundance of practical guidance and teach them
how to identify problems and find solutions. This will not only serve them well professionally but also for their
employers, and ultimately the families they serve.

Why do I love my job?

It is so gratifying to see people’s lives change as a result of their learning experience in any of our colleges. I also
see the positive impact that they in turn make on other people, and this is most rewarding for me. Finally, I have
the pleasure to work day in and day out with a group of educators who are so committed to mentoring individuals
for rewarding careers.
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Since 1946, John A. Gupton Continues

to Provide Excellence in Funeral Arts &
Science and Funeral Service Careers

John A. Gupton College was founded by John A. and
Bernadean Gupton in 1946. The program of study
began as a lead to a diploma in the field of Mortuary
Science. In 1965, the college was incorporated as a
nonprofit organization. John A. Gupton College has
been accredited by the American Board of Funeral
Serviced Education since 1946.

John A. Gupton College has been accredited by
the Southern Association of Colleges and Schools
Commission on Colleges since 1971. John A. Gupton
College was the first independent institution of Funeral
Service Education to earn regional accreditation. The
pursuit of this regional accreditation indicates its role
as a pioneer in the educational community in which
it serves. The curriculum is designed with the dual
purpose of fulfilling the needs both of students who
wish to eventually pursue other degrees and of those
going directly into Funeral Service. John A. Gupton
continues to offer an opportunity for a liberal arts
education and the continued commitment toward
providing students a way to pursue advanced degrees.

The college currently offers an Associate of Arts
Degree and a Funeral Directors Certificate. The
Funeral Directors Certificate program is offered to
meet the needs of the State of Tennessee educational
requirements for a single license Funeral Director.
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(L-R) Tracy Hamm Allen, CFSP, CCO; Donna Collard,
CFSP, CCO and Steve Spann, CFSP during 2014
NFDA Expo

John A. Gupton College was the first single purpose
Funeral Service Education institution to earn
regional accreditation and currently the only one in
the nation.

John A. Gupton College provides an excellent
facility that is effective for learning. The facility
holds administrative offices, a large library, a small
classroom, a large lecture hall, science laboratory,
marketing center and a student lounge.

John A. Gupton College is located in the middle of
downtown Nashville and provides easy access to
students for local activities and social events. The
campus is only minutes from Bridgestone Arena, home
of the Nashville Predators Hockey Team, the Nashville
Coliseum, home of the Tennessee Titans, and Greer
Stadium, home of the minor league baseball team, the
Nashville Sounds.
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NATIONAL

FUNERAL
DIRECTORS
ASSOCIATION

The National Funeral Directors Association (NFDA)
2014 International Convention & Expo, held October
12-15 in Nashville, Tenn., drew 6,296 total attendees
and 383 exhibiting companies to an event that continues
to open new doors to opportunity for the funeral service
community. This is the association’s second highest
total attendance in the last 15 years, topped only by the
2011 NFDA Convention held in Chicago, Ill.

“This convention is one that I and our attendees will
never forget,” said NFDA CEO Christine Pepper, CAE.
“Topping the list of memories I will always treasure
was our Service of Remembrance when Vince Gill sang
his moving song ‘Go Rest High on that Mountain,”” a
song that he wrote more than 20 years ago following
the death of his brother. Many families — in the South,
particularly — choose to play that song during a loved

one’s funeral.

During the Service of Remembrance, Gill autographed
a guitar that was auctioned off during the Closing
General Session on Wednesday afternoon. The $9,000
winning bid in the live auction was placed by I. Leslie
“Les” Bale of Christian Funeral Home in Chicago, Ill.
Proceeds from the auction benefitted Room In The
Inn, a Nashville charity supported by Gill that assists
the city’s homeless, and the American Cancer Society,
which NFDA has supported for many years.

NFDA Releases Cremation and Burial Report
According to a new report announced by Pepper during
the Opening General Session of the NFDA Convention,
the rate of cremation is projected to surpass that of
burial in 2015. The 2014 NFDA Cremation and Burial
Report: Research, Statistics and Projections features
statistics and in-depth analysis of consumer attitudes
toward cremation.

According to the report, the rate of cremation was
estimated to be 45.1 percent in 2013; that year, the rate
of burial was estimated to be 48.9 percent. By the end
of 2015, the rates of cremation and burial are projected
to be 48.2 percent and 45.8 percent, respectively.
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Nearly 6,300 Attend the 2014 NFDA
International Convention & Expo,

Nashville, TN

Think Pink!

October is Breast Cancer Awareness month. Attendees

observed Breast Cancer Awareness Day on Tuesday,

October 14, and participated in other activities during

the Convention:

* Hope Ambulance: West Tennessee’s Women’s
Center and Medical Center EMS, along with local
businesses, have teamed up to spread awareness in
Nashville about breast cancer through the “Hope”
ambulance. NFDA was honored to host the Hope
Ambulance in its Expo Hall.

* Attire: Attendees were encouraged to wear pink on
Tuesday, October 14 in honor and memory of all
who have battled breast cancer.

* Badge Ribbons: Attendees showed their support
for those battling breast cancer by adding a “Think
Pink” ribbon to their Convention badge.

* Tribute Wall: Attendees wrote messages of support
to people who have had or are battling have breast
cancer on a special Tribute Wall located near the
Registration Desk.

* [Items for Sale in NFDA Central: NFDA had pink
wraps, ties, wrist bands, bandanas and ribbon pins
for sale in NFDA Central. Proceeds from the sale
of these items will be donated to the American
Cancer Society.

* Donations: Attendees made monetary contribution
to the American Cancer Society in a donation box
located in NFDA Central.

2015 NFDA Expo - Indianapolis, IN

Anticipation for next year’s NFDA International
Convention & Expo is already building. The 2015
NFDA International Convention & Expo will take
place October 18-21 In Indianapolis, Ind. This year, the
city was named one of the New York Times’ “52 Places
to Go in 2014” and topped the list of USA Today’s top
convention cities in the United States.



Major contributors  during  the South  Carolinian’s outside the (L-R) Jason Barrott, Aurora Casket;
opening session to Funeral Service opening party at the Wild Horse Quinn Eagan, Preneed Funeral
Foundation include: (L-R) Steve Saloon (L-R) Jay Dover, CFSP, Program and Mike Blair, Aurora
Lang, Homesteaders Life-$150,000; CCO; Glenn Miller, CFSP and Erin Casket, during the exhibit hours on
Steve Gackenbach, Matthews Int.,- Whitaker, CFSP, CPC the opening day

$200,000; Steve Schaffer, FSF
Trustee; Steve Phelps, NGL-$150,000
and FSF Executive Director, Kathy
Wisnefski with a “big thank you”
for the generous donations and year
round support of the Foundation. That
was a lot of “Steve’s up on stage!

The Service of Remembrance An undeniable highlight of the 2014
also featured a choir composed of NFDA Convention was the Service
members of the Tennessee Funeral of Remembrance, which featured
Directors Association as well as Vince Gill singing “Go Rest High
members of the Tennessee Supply On That Mountain,” a song that
Sales Club, who were inspirational he wrote more than 20 years ago
during the emotional service following the death of his brother

Let the Expo begin! Ribbon cutting
ceremony for CEO Christine Pepper,
2014 President Robby Bates & the
rest of the NFDA officers & directors

2014 NFDA International Convention & Expo Attendance

2014 — Nashville 2013 — Austin 2011 — Chicago
Attendee Registration

4,148 3,506 4,608
Preregistered attendees: 3,331 Preregistered attendees: 2,913 Preregistered attendees: 3,763
Non-licensee, spouse, guests: 551 Non-licensee, spouse, guests: 427 Non-licensee, spouse, guests: 660
International registrants: 359 International registrants: 372 International registrants: 487
Mortuary science student: 85 Mortuary science student: 101 Mortuary science student: 237
Expo-only: 1,651 Expo-only: 1,320 Expo-only: 1,749

Exhibiton Representatives

2,148 2,137 2,341
383 exhibiting companies 371 exhibiting companies 417 exhibiting companies
892 10°x10’° booth spaces 930 10°x10’ booth spaces 899 10°x10’° booth spaces
6,296 5,643 6,949
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BAMGH I ESHIES]

Servica Since 1084

Call 888-336-8421

1212 Jo Johnston
Nashville, TN 37203

Toll Free: 888-336-8421

Phone: 615-329-0800

Fax: 615-329-9907

E-mail: egalyon@aol.com

Web: www.amb-coach.com 55 Fogeral 48" Executive
Rool XTS Limousine

' ' . g (D&B Condh Tusibders-
2015 Eagle Echelon Limited 2015 Superior Crown Sovereign
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ANDOVER LOT MARKERS
SELLING your _

WHY IS ANDOVER NO.1?
FUNERAL HOME HIGHEST QUALITY, LOWEST PRICE... GUARANTEED!

2 ] ALL MARKERS ARE CUSTOM MADE TO CUSTOMERS
or CEMETERY" SPECIFICATIONS
A B

270
; : P-274
We provide the service you expect! @ ‘ ‘ A o

4" Round 21/2"x 5" 5"x5

TOTALLY DISCREET MARKETING ¥ Round
-or listing on Our Web Site - ALSO AVAILABLE IN:
Receiving over 23,000 hits monthly. OUR MOST POPULAR MARKER 4” ROUND W/ 8” SPIKE
SOLID CAST ALUMINUM 4" ROUND W/ 11" SPLINE
We maintain a large data base 3” ROUND W/ 7” SPLINE 21/2” X 5" W/ 8” SPIKE
of qualified buyers. Starting At $3.10 EACH 5” X 5” SPIKE
“As a family owned
e e s A R RG] SEE OUR COMPLETE PRODUCT LINE & PHOTO
business, you have GALLERY AT
« Purchase my guarantee of
» Expansion « Working Capitl | service.” www.andovermarker.com
o Inventory e Equipment [Pl SERAIES:
CONVENTIONAL or SBA LOANS DICK MATISE CALL, WRITE, OR E-MAIL FOR A FREE BROCHURE!

ANDOVER MARKER COMPapy,
HOYT MAT]SE 634 BERKLEY STREET ¢ BERKLEY, MA 02779

corvoraTion  WWW.Matise.com ANDOVERMARKER@COMCAST.NET
1-800-341-0100 TEL.: 508-822-3127 FAX: 508-824-5895

Represer:;"ng t:::'ese major ﬂ
=SHIELDS - [5
PROFESSIONAL VEWICLES s

2015 Platinum Phoenix Coach

New & PreOwned

850 Williams Drive | Marietta, GA 300606

www.myhearse.com
2015 MK Lincoln Town Car Coach 800-334-26917

| Providing The Fing@,-gﬁ4erﬂ: Coaches Since 1969 |
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INDUSTRY NEWS

Shiva Shade announces that The Dodge Companies will be distributing their

Shiva Shade New York is proud to announce that The
Dodge Company in Billerica, Massachusetts, will now
be distributing our Eco-Friendly Prep Room Products.
In2007 when my brother Craig and I entered the Funeral
Industry our vision was to make the Jewish period of
Shiva easier for families to observe the tradition of
covering mirrors during Shiva. Hence the Shivashade
was born. As we traveled the country meeting Funeral
Directors, they told us the need for new products.

Our Organic sprays Very Berry, Very Lavender and Our
Eco-Friendly Absorb-It powder were born. When you
have First Responder’s tell you he was given a bottler
of Very Berry from a Funeral Director and this is the
best stuff he has ever used in 30 years. It neutralized
a Decomposition at a crime scene. David Patterson of
Global Mortuary Affairs, Messquite, Texas Stated 1
was asked to enter a house to retrieve some personal
effects for the family. The man had been dead a for a
week. After using Very Berry in a spray machine, we
were able to enter with no smell and the family even
came into help since the odor was gone! Thanks again
for a great product.”

Absorb-It our Eco-Friendly absorbing powder that
Gels never Swells. It absorbs 120 it’s own weight, will
not blacken the skin or harden. You will never have
a leaker again. Glyn Tallon from Tallon Mortuary
Specialist, Meath, Ireland writes, “ The key things I
can say about Absorb-It are : the absorbency of this
product is second to None, it produces no residual
dust, and most importantly, Absorb-It does not swell
the incision points when applied leaving a nice, even
surface. Also, there is a nice, fresh scent when the
materials is activated which is not overbearing. “

Blood BeGone Soap, our Vegetable based Green Soap
was born from a request to remove dried blood from
a week old body. “’I use it and am impressed with
Blood BeGone Soap. It breaks down blood products
and makes and cleaning much easier. It should be in
every embalming room.” Vernie R. Fountain, Fountain
Embalming Academy, Springfield Missouri.

Suture BeGone Adhesive was created when Irwin
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Eco-Friendly Prep Room Products

Maltz, President and Co-Founder of ShivaShade,
spent many hours reading about industry trends and
issues. Reading an article about needlestick injuries
being the leading health risk to embalmers, Mr. Maltz
wondered if there was a product he could bring to the
embalmers so they could avoid the risks they were
facing. David Bashline, Vice President of Regulatory
Support Services Inc, Manakin-Sabot, Virginia has
tested and used the product. He states: ““ As a veteran of
funeral service and the embalming room, I find Suture
BeGone Adhesive one of the best products I have ever
used. From normal incision closure to autopsy closure
it works great. As a Funeral Profession Regulatory
Consultant, I find it an innovation way to adhere to
the Needlestick Safety Prevention Act and reducing
the opportunity for a sticking injury while suturing.”
It dries clear does not crystalize and makeup can be
applied over it. It works great on cranium and bone to
bone.

Dodge is happy to be now offering the full line of
ShivaShade preparation room products. Their unique
and effective products are a fine addition to the current
selection of Dodge preparation room solutions.”
Timothy Collison, Vice President, The Dodge Company,
Billerica Massachusetts. For more information contact
ShivaShade at sales@shivashade.com or (516) 665-
8323 or The Dodge Company at www.dodgeco.com or
800-443-6343.

The Funeral Supply Company



YOUR BUSINESS. YOUR FUTURE.

You sell your business once. Make it count.

Ensure you have the industry’s leading financial experts on your team.

NewBridge Group clients:

« Receive an initial free business valuation.

« Receive the highest sale value possible.

« Have the lowest tax liability.

« Pay nothing until a transaction is completed meeting all your goals.

o Are guaranteed the highest confidentiality.

NEWBRIDGE Grour

Merger & Acquisition Consultants

CONTACT JEFF BOUTWELL FOR A FREE CONSULTATION

4042499582 www.newbridgegroup.com

Vineyard Financing, LLC TIES
Funeral Home Acguisiton Funding g YOU
VINEYARD FINANCING FOR
INDEPENDENT FUNERAL HOME Matchin ties

FINANCING AVAILABLE
for your funeral staff

Welcome To Vineyard Financing. Vineyard
Financing provides financing for the purchase

of funeral homes. m

We work with individual funeral home buyers ] $ 1 500
and sellers in the following three capacities:

EMPLOYEE BUYOUTS it
ACQUISITION FINANCING Quality ties from
CORPORATE DIVESTITURE FINANCING four generations of professionals

For More Information Contact Gary Minter at
(404) 249-9582 or visit our website
www.vineyardfinancing.com

www.tiesforyou.com
877-770-TIES (8437)
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Pittsburgh Institute of Mortuary Science Hold

Pittsburgh Institute of Mortuary Science (PIMS) held
its One Hundred Fiftieth Commencement exercise
on Friday, January 23, 2015 at the Calvary Episcopal
Church. The graduates, their families and friends
were welcomed to the formal cap and gown ceremony
by PIMS president Eugene C. Ogrodnik. The
commencement address was delivered by Mr. Robert G.
Mayer who delivered an inspirational address entitled
“Helping Sally Cry.” Mr. Mayer, a PIMS alumnus
and local trade embalmer, is author of the textbook,
“Embalming — History, Theory, and Practice.”

The Funeral Service Oath was administered by Dr.
Barry T. Lease, and the graduating class was presented
by Dr. Joseph A. Marsaglia, Dean of Faculty and
Students.

Special Awards were also presented at the
commencement. The MEMORIAL AWARD was
presented to Nicholas Ricci who was chosen by his
classmates as the student who, through qualities of
leadership, professional conduct and good citizenship,
best typifies the ideals of the student body. The JOHN
REBOL AWARD was presented to Rebecca Rossi who
had maintained the highest scholastic average for the
school year 2014-2015. On behalf of PIMS Board of
Directors, Rebecca received a scholarship award in the
amount of $500.00.

The WILLIAM J. MUSMANNO MEMORIAL
AWARD was presented to Alexander Hamilton
in recognition of his outstanding ability, attitude,
commitment and achievement in the clinical setting.
Alexander was presented a $500.00 scholarship award
approved by PIMS Board of Directors. As well,
Alexander received an embalming kit from PIMS
alumnus Wayne Urbine. Mr. Urbine, who has funeral
homes in Jersey Shore and Loganton, PA received the
same award when he graduated PIMS and he will be
providing the embalming kit for all future recipients of
The William J. Musmanno Memorial Award.

The PIERCE CHEMICAL RESTORATIVE
ART AWARD was presented to Nicholas Ricci in
recognition of his outstanding ability, commitment,
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150th Commencement Exercise

Dave Miller (left), Bob Mayer (right)

attitude and achievement in the areas of restorative art
and cosmetology. Mr. Michael Kuruc, representative
from the Pierce Chemical Company and PIMS alumnus,
made this award available and was on hand to present
Nicholas with a plaque. The DODGE AWARD was
presented to Nichoas Quagliani.

The DODGE AWARD was established to recognize
a student who demonstrated both exceptional and
theoreticalexpertisethroughouttheembalmingcurricula
practicum. Mr. Matt Black, Dodge representative and
PIMS alumnus, was on hand to present Nicholas with
a complete Dodge Embalming Kit. At PIMS 75th
Anniversary in September, PIMS Board of Directors
approved an award to recognize PIMS President and
CEO, Eugene C. Ogrodnik.

The EUGENE C. OGRODNIK
ENTREPRENEURIAL AWARD is a criteria-
based award of merit. This award is presented to the
student who demonstrated the qualities of stewardship,
scholarship,andleadership.Thesequalities areindicated
of the man who bears the namesake of the award;
through his passion for education, visionary prowess,
and keen business acumen, he established the legacy
of the Pittsburgh Institute of Mortuary Science while
shaping the future of the funeral profession. In honor
of his namesake, this award is presented to the student
who, as recognized by the core business faculty of the



Pittsburgh Institute of Mortuary Science, is deemed to
have the entrepreneurial spirit and greatest potential
to impact the funeral service industry at large. The
EUGENE C. OGRODNIK ENTREPRENEURIAL
AWARD was resented to Thomas J. Stone. Mr. Stone
received a $1000.00 check of which PIMS Board of
Directors approved $500.00; Mr. Ogrodnik and his
wife Karen graciously matched the award.

Ten percent of the graduates received the MU SIGMA
ALPHA AWARD which is the honorary society
established by the National Association of Colleges
of Mortuary Science and gives recognition to those
students who have displayed outstanding merit in
scholarship and who have conducted themselves
as good citizens of the schools they attended. The
recipients of the Mu Sigma Alpha Award are: Sarah
Filson, Lindsay Heilman, Adam Koch, LaQuanna
McCray, Nicholas Ricci and Steven Kirkegard. At the
conclusion of the ceremony, Student Senate President
Casey Rose gave his closing farewell remarks and
presented PIMS president, faculty, and staff with
bricks from PIMS old building that was occupied at
3337 Forbes Avenue since 1939 prior to recently being

Mu Sigma Alpha Award: (L to R, Nick Ricci, Adam
Koch, LaQuanna McCray, Lindsay Heilman and
Sarah Filson - not pictured; Steven Kirkegard)

razed. The bricks were engraved with plaques noting
the schools name, location of the original building, and
date. Classmate Laquanna McCray led the congregation
in the traditional singing of America the Beautiful
which concluded the commencement exercise. Best of
wishes to all the graduates as they begin their funeral
service careers. For more information please call: 412-
362-8500 ext. 108.

MAYBE THIS IS WHY MOST FUNERAL HOMES ARE CHOOSING TO CALL
WARD’S TRANSPORT SERVICES

*Experience
30 Years Experience in the
Death Care Industry

*Attire

Always Dressed in
Suitable attire

Doug Ward, Owner

*Professional Staff

Trained Personnel that

Conduct Themselves with

Respect, Dignity and Professionalism

*Vehicles
Late Model Silver,
Dodge Caravans

Awaiting Your Call!

Ward’s Transport Services
115 Royal Knight Road
Douglas, GA 31533

(912) 309-9295
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Batesville Offers Free Educational Webinars for

Funeral Professionals — February, 24 - 27

BATESVILLE, IN. — Batesville, the leading provider
of comprehensive solutions to the death care industry,
announces its upcoming Education Week: 4 Ways
in 4 Days, February 24 — 27, 2015, reinforcing the
company’s commitment to learning. Introduced in
November 2014, Education Week is a series of free 30-
minute educational webinars for today’s busy funeral
professionals, covering on a range of topics that are
most impactful to their business. With a different
webinar topic each day, participants can select a single
session or maximize their learning by signing up for
all four.

“We had a tremendous response to our first Education
Week event in November,” said Troy Turner, chief
marketing officer for Batesville. “Participants asked a
lot of great questions, and more importantly, reported
a significant increase in their knowledge following the
event. It’s exciting to see this level of enthusiasm for
learning, and we’ll continue to look for opportunities
to share our knowledge through webinars and other
forums.” Education Week webinars are led by Batesville
experts, who will present insights and information from
the company’s research and practical experience. Each
session will include a half-hour interactive presentation
followed by questions.

The following sessions are available:

Day 1: How to Use Consumer Insights to Create
Positive Funeral Experiences — Tues., Feb. 24 at 2
p-m. EST

Too many consumers are overwhelmed by the funeral
planning process and lack the information they need to
make informed decisions. This presentation will deliver
key consumer insights and useful recommendations on
how to serve your families better. Presented by Gayle
Lloyd, Market Research Manager, Batesville

Day 2: How to Convey Your Value Proposition to
Phone Callers — Wed., Feb. 25 at 2 p.m. EST

In this competitive market, more consumers are
doing price comparisons before they choose a funeral
provider. This session will provide recommendations
on how to effectively convey your value proposition
to cremation consumers who call for pricing and other
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burial or cremation information. Presented by Anthony
Minshew, Cremation Options Consultant, Batesville

Day 3: How to Leverage the Power of Search Engine
Optimization — Thurs., Feb. 26 at 2 p.m. EST

Why should you care about search engine optimization
(SEO)?It’s simple. Today’s consumers are increasingly
searching for funeral homes online. If you’re not
showing up in the top listings on Google and other
major search engines, your business is becoming
invisible. Learn the key to getting great SEO results
and easy action steps to get started. Presented by Bob
Sheridan, Product Manager, Batesville

Day 4: How to Connect with Families Using
Meaningful Selections — Fri., Feb. 27 at 2 p.m. EST
Are you tired of using tools that make product selection
a chore for your preneed and at-need staff? Looking
for ways to simplify decision-making for families?
Batesville’s new Meaningful Selections digital
merchandising system helps you guide families through
the product selection process seamlessly. You’ll learn
how to take advantage of this free digital merchandising
tool from one of its architects. Presented by Sean
Townsley, Customer Value Manager, Batesville

All Education Week sessions will start at 2 p.m. EST.
To register, go to www.Batesville.com/4Ways4Days.

ABOUT BATESVILLE

Batesville (www.Batesville.com), a wholly owned
subsidiary of Hillenbrand, Inc. (NYSE:HI), is the leader
in the North American death care industry, offering a
comprehensive portfolio of Burial Solutions, Cremation
Options,Memorial Solutions and Technology Solutions.
For more than 125 years, Batesville has been dedicated
to helping families honor the lives of those they
love.® Batesville’s innovation has changed the face of
funeral service, from advancements in manufacturing
and quality to patented features and memorialization
offerings, technology and web-based solutions, and
profit-enhancing merchandising systems. Our history
of manufacturing excellence, product innovation,
superior customer service, and reliable delivery has
helped Batesville become — and remain — a market
leader.



INDUSTRY NEWS

Astral Industries Teams up With Sauder Funeral Products

(L-R) Tom Warner, Sauder Operations & Logistics;
David Hazelett, Astral President; Myrl Sauder,
Sauder Chairman of the Board; Charlie Shaw, Astral
Owner & CEO; Dan Sauder, Sauder Vice President of

units will join the existing Astral product line available
at all Astral business and express centers. “We know
the marketplace is changing and with cremation on
the rise, we knew that offering affordable cremation
products was something that we had to do,” said Charlie
Shaw, owner and CEO of Astral Industries. “We talk to
funeral directors all over the country who share their
stories of families looking for good-looking, cost-
effective products to honor their loved ones. We work
hard to make that happen, and we’re excited to have
Sauder on our team, letting us offer funeral directors
affordable choices for their families.” To learn more
about Astral and its product line, contact your local
sales representative or call 1-800-278-7252. You can

Engineering and New Markets.

also visit the website at www.astralindustries.com.
Astral Industries, Inc., a Lynn, Indiana based
manufacturer of 18 gauge, 20 gauge and stainless steel
burial caskets, is keenly aware that difficult economic
challenges have driven families to seek out affordable
options when choosing a casket. In response to the
market’s evolving demand, Astral is proud to announce
its business relationship with Sauder Funeral Products.
The two companies are a natural fit. Both have their roots
in the Midwest, and both are family-owned and operated.
Astral recognizes the importance of offering American-
made products to funeral homes and the families they
serve, and continues this mission by working with
Ohio-based Sauder to provide a line of high definition,
laminated wood burial and cremation caskets. These

CLASSIFIED

Private Entity Wanting to Purchase
Funeral Homes

Private entity is looking to purchase one or several
funeralhomes, cremation companiesand/or cemeteries

in the U.S. Preferably 150+ calls or more, but will
consider something less. Not tied to any corporation
or conglomerate.

Please send inquiries to Advertiser #450, c/o Southern
Funeral Director, PO. Box 768152, Roswell, GA
30076 or call (404) 312-6640.

-

‘Southern Funeral Service;E_X_p_b'

2nd Annual Southern Expo
Macon Marriott and Centreplex Convention Center, Macon, Georgia

March 9-11, 2015 (Monday-Wednesday)

The 2nd Annual SFSE Convention is a trade show dedicated solely to those in the

" funereal, cremation and cemetery industries. SFSE is not an association or organization,

. and is dedicated to provide the highest quality level of educational programs as well as
' the latest products and services from the “Death Care “industry.

For more information on Exhibiting and Registration, please visit our website at:
www.southernfuneralexpo.com or call 404-312-6640.
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January 2015 Ad Index

Ace Funeral Products

www.acefuneralproducts.com

Advanced Funding Solutions

www.advancedfundingsolutions.com

Ambulance and Coach Sales

www.amb-coach.com

Andover Marker Company

www.andovermarker.com

Answering Service for Directors

www.myASD.com

Aurora Casket Company

www.auroraadvantage.com

Columbian Financial

www.cfglife.com

Crossroads Mortuary Services

(877) 855-7806

Custom Air Trays

www.customairtrays.com

Eagle Coach Company

www.eaglecoachcompany.com

Frigid Fluid Company

www.frigidfluid.com

FuneralCall

www.funeralcall.com

Hoyt Matise

www.matise.com

John A. Gupton College

www.guptoncollege.edu

Midwest Business Capital

www.midwestbusinesscapital.com

Newbridge Group

www.newbridgegroup.com

Ogeechee Technical College

www.ogeecheetech.edu

Olde South Casket

www.oldesouthcasket.com

Physicians Mutual/Outlook Group

www.advancedfundingsolutions.com

Pierce Mortuary Colleges

www.pierce.edu

Service Casket Company

www.servicecasketcompany.com

Shields Southeast Sales

www.myhearse.com

Southern Funeral Service Expo

www.southernfuneralexpo.com

Ties For You

www.tiesforyou.com

Vineyard Financial

www.vineyardfinancial.com

Ward’s Transport Services

(912) 309-9295

Southern Funeral Director Magazine




Spring Casket Specials

Save $100,000 or more per year on caskets! *

[— $368

AC3001000 : >
18 Gauge AC4006969
Primrose 18 Gauge

AC3004867 Oversize Antique White

_ 18G
\ . \ $45 8 Silvearuiigcf):se, velvet interior $368

-

Why pay more?
?SC (3}232257 C ALL NOW ! AC4007007
Sterling, velvet interior 888 . 998 . 1 888 18 Gauge

Oversize Platinum

F‘\ $488 \‘“‘“"\ $488 $538

—— =

AC6059001V AC5050401V AC7050043V
Cherry Veneer, Oak Veneer, Mahogany Veneer
Velvet interior Velvet interior Plush velvet interior

View more products available at www.acefuneralproducts.com
email: info@acefuneralproducts.com for a complete price list.

Or call NOW for immediate service: 888.998.1888

*Calculation based on a $1000 saving per casket for the average funeral home selling 100 caskets
per year and is based on full-container load orders. Prices do not include freight to your destination.
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% Advanced
Funding Solutions

—— in collaboration with Physicians Mutual®

Simplity your business

Running your business has enough complications — pre-need shouldn't be one of them.

That's why The Outlook Group and Physicians Mutual® worked together to bring
you an innovative pre-need program designed by the people who understand your
business challenges best — funeral home owners.

We'll make your pre-need business easy, so you can focus on what's important -
serving your families.

See how your pre-need business
can be easier than 1, 2, 3.

877.932.3239
AdvancedFundingSolutions.com

a Pre-Need Program by Funeral Home Owners for Funeral Home Owners
where premier marketing solutions and secure funding options meet

% Outlook + 6//@ - % Advanced

Groupr MlIl)thl;,:llgans Funding Solutions = ws!

— -
Knowledge. Trust. Innovation. Insurance for all of us.” == incollaboration with Physicians Mutual®
] — - s gl e

— [

PM2756 " 4



